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The Honorable Thomas Horan,
UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE
824 North Market Street, 3rd Floor
Wilmington, DE 19801

Dear Judge Horan:

I am writing to formally express my concern and extreme disappointment regarding the
prolonged delays in reimbursement payments associated with the fisker Ocean recall, which is
managed by oceanrecallrefunds@fiskerinc.com (American Leasing/OVLoop). | believe it is Case
No. 24-11390. | have expressed my concerns to the Receiver, Mr. Dundon via email and a phone
message to his office, but have received very little response.

As an affected owner, |, along with many thousands of others, have been awaiting
reimbursement from American Leasing/OVLoop through the Receiver for a period ranging from
four to twelve months, in my opinion, maybe even longer.

Your Honor, my family has already suffered a devastating financial loss, between $60,000 and
$70,000, due to what | believe was deceptive conduct by (henrik and geeta fisker). Now,
oceanrecallrefunds@fiskerinc.com is very slow in processing payments to Ocean owners. Now,
with very few recall reimbursements stalled, it feels as though we are being victimized yet again.
I have personally spent nearly $8,000 more to keep our Ocean vehicle operational, and

independent repair shops supporting our community are also going unpaid.

We were hopeful that your order for reimbursements would bring relief, but the continued
delays have only deepened our distress. | respectfully request your assistance in ensuring that
the promises made to Ocean owners are fulfilled and that justice is served for all those affected.

Thank you for your time and consideration.

Sincerely, ~
Gordon Fietze 7:%
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The Honorable Thomas Horan,
UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE
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