
IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

In re 

AN GLOBAL LLC, et al.,1

Debtors. 

Chapter 11 

Case No. 23-11294 (JKS) 

(Jointly Administered) 

Obj. Deadline: December 1, 2025 at 4:00 p.m. (ET) 

Hearing Date:  January 13, 2026 at 1:00 p.m. (ET)

SUMMARY OF THIRD INTERIM FEE APPLICATION  
OF POTTER ANDERSON & CORROON LLP FOR COMPENSATION  

FOR SERVICES RENDERED AND FOR REIMBURSEMENT OF EXPENSES  
AS CO-COUNSEL TO THE DEBTORS AND DEBTORS IN POSSESSION   
FOR THE PERIOD SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

Name of Applicant:  Potter Anderson & Corroon LLP  

Authorized to Provide Professional  
Services to:  Debtors and Debtors in Possession  

Date of Retention: October 3, 2023 effective as of August 28, 2023 

Interim Period for which compensation 
and reimbursement are sought: September 1, 2023 through August 31, 2025 

Amount of Interim Compensation sought as  
actual, reasonable, and necessary: $293,220.00  

Amount of Final Expense Reimbursement  
sought as actual, reasonable, and necessary:  $369.71 

This is a(n):        monthly   X   interim        final application 

1   The Debtors in these Chapter 11 Cases, along with the last four digits of each Debtor’s federal tax identification 
number or registration number in the applicable jurisdiction, are: AN Global LLC (5504); AgileThought, Inc. 
(2509); 4th Source, LLC (7626); AgileThought Brasil Servicos de Consultoria Em Software (01-20); 
AgileThought Digital Solutions, S.A.P.I. de C.V. (3KR0); AgileThought México S.A. de C.V. (7E46); 
AgileThought, LLC (7076); AGS Alpama Global Services USA, LLC (0487); AN Extend, S.A. de C.V. (1D80); 
AN Evolution, S. de R.L. de C.V. (7973); AN UX, S.A. de C.V. (7A42); Cuarto Origen, S. de R.L. de C.V. 
(0IQ9); Entrepids México, S.A. de C.V. (OCYA); Facultas Analytics, S.A.P.I. de C.V. (6G37); Faktos Inc., 
S.A.P.I. de C.V. (3LLA); IT Global Holding LLC (8776); Tarnow Investment, S.L. (No Tax ID); and Anzen 
Soluciones, S.A. de C.V. (No Tax ID). The Debtors’ headquarters are located at 222 W. Las Colinas Boulevard, 
Suite 1650E, Irving, Texas 75039.  
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Summary of Monthly Fee Applications for Interim Period: 

Requested Approved/  
Pending Approval 

Holdback 
Fees 

Requested 
Fees    

(20%) 
Date Filed Period Fees Expenses Fees 

(80%) 
Expenses 
(100%) 

10/18/2024 

Docket No. 
1048 

9/1/2024-
9/30/2024 

$43,893.00 $18.20 $35,114.40 $18.20 $8,778.60 

11/19/2024 

Docket No. 
1088 

10/1/2024-
10/31/2024 

$40,192.50 $0.00 $32,154.00 $0.00 $8,185.00 

2/13/2025 

Docket No. 
1229 

11/1/2024-
11/30/2024 

$43,559.50 $7.50 $34,847.60 $7.50 $8,711.90 

2/25/2025 

Docket No. 
1239 

12/1/2024-
1/31/2025 

$79,519.50 $224.99 $63,615.60 $224.99 $15,903.10 

7/3/2025 

Docket No. 
1325 

2/1/2025 – 
5/31/2025  

$68,487.00 $119.02 $54,789.60 $119.02 $13,697.40 

8/25/2025 

Docket No. 
1330 

6/1/2025 – 
7/31/2025 

$7,379.50 $0.00 $5,903.60 $0.00 $1,475.90 

10/8/2025 
Docket No. 
1415 

7/1/2025 – 
7/31/2025 

$5,331.50 $0.00 $4,265.20 $0.00 $1,066.30 

10/8/2025 
Docket No. 
1416 

8/1/2025 – 
8/31/2025 

$4,857.50 $0.00 $3,886.00 $0.00 $971.50 

TOTALS: $293,220.00 $369.71 $234,576.00 $369.71 $58,789.70

Summary of Any Objections to Monthly Fee Applications: None.  

As requested by the Appendix B Guidelines for Reviewing Applications for Compensation 

and Reimbursement of Expenses Filed Under United States Code by Attorneys in Larger Chapter 
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11 Cases (the “UST Guidelines”), attached to this Third Interim Fee Application of Potter 

Anderson & Corroon LLP for Compensation for Services Rendered and for Reimbursement of 

Expenses as Co-Counsel to the Debtors and Debtors in Possession for the Period September 1, 

2024 Through August 31, 2025 (this “Application”) is the following:

i. Exhibit A: A summary of compensation by each professional of the Applicant that 
worked on the above-captioned chapter 11 cases; 

ii. Exhibit B: A summary of compensation by project category; 

iii. Exhibit C: An expense summary; 

iv. Exhibit D: Applicant’s customary and comparable compensation disclosures; 

v. Exhibit E: the Budget of Potter Anderson & Corroon LLP for Compensation for 
Services Rendered and for Reimbursement of Expenses as Counsel to the Debtors 
and Debtors in Possession for the Period September 1, 2024 Through August 31, 
2025 (the “Budget”) and the Staffing Plan for Potter Anderson & Corroon LLP for 
Compensation for Services Rendered and for Reimbursement of Expenses as 
Counsel to the Debtors and Debtors in Possession for the Period September 1, 2024 
Through August 31, 2025 (the “Staffing Plan”); 

vi. Exhibit F: A summary of fees and hours budgeted compared to fees and hours 
billed; 

vii. Exhibit G: Certain additional disclosures related to the Application; and 

viii. Exhibit H: A certification, where an attorney of the Applicant certifies to certain 
matters addressed in the Interim Compensation Order. 
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Dated:  November 10, 2025 
Wilmington, Delaware 

Respectfully submitted, 

/s/ R. Stephen McNeill         
Jeremy W. Ryan (No. 4057) 
R. Stephen McNeill (No. 5210) 
Gregory J. Flasser (No. 6154) 
James R. Risener III (No. 7334) 
POTTER ANDERSON & CORROON LLP 
1313 North Market Street, 6th Floor 
Wilmington, Delaware 19801 
Telephone: (302) 984-6000 
Facsimile: (302) 658-1192 
E-mail:  jryan@potteranderson.com 

  rmcneill@potteranderson.com 
  gflasser@potteranderson.com  
  jrisener@potteranderson.com 

Counsel for the Debtors and Debtors in Possession 

Case 23-11294-JKS    Doc 1431    Filed 11/10/25    Page 4 of 4



IMPAC 11854604v.1

IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

In re 

AN GLOBAL LLC, et al.,1

Debtors. 

Chapter 11 

Case No. 23-11294 (JKS) 

(Jointly Administered) 

Obj. Deadline: December 1, 2025 at 4:00 p.m. (ET)Hearing 

Date:  January 13, 2026 at 1:00 p.m. (ET)

NOTICE OF THIRD INTERIM FEE APPLICATION OF POTTER 
ANDERSON & CORROON LLP FOR COMPENSATION FOR SERVICES  

RENDERED AND FOR REIMBURSEMENT OF EXPENSES AS  
CO-COUNSEL TO THE DEBTORS AND DEBTORS IN POSSESSION  

FOR THE PERIOD SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

PLEASE TAKE NOTICE that Potter Anderson & Corroon LLP (the “Applicant”), 

counsel to the above-captioned debtors and debtors in possession (collectively, the “Debtors”), 

filed the Third Interim Fee Application of Potter Anderson & Corroon LLP for Compensation for 

Services Rendered and for Reimbursement of Expenses as Co-Counsel to the Debtors and Debtors 

in Possession for the Period September 1, 2024 Through August 31, 2025 (the “Interim Fee 

Application”) pursuant to the Order (I) Establishing Procedures for Interim Compensation and 

Reimbursement of Expenses of Professionals, and (II) Granting Related Relief  [Docket  No. 169]  

(the “Interim Compensation Order”).  

1   The Debtors in these Chapter 11 Cases, along with the last four digits of each Debtor’s federal tax identification 
number or registration number in the applicable jurisdiction, are: AN Global LLC (5504); AgileThought, Inc. 
(2509); 4th Source, LLC (7626); AgileThought Brasil Servicos de Consultoria Em Software (01-20); 
AgileThought Digital Solutions, S.A.P.I. de C.V. (3KR0); AgileThought México S.A. de C.V. (7E46); 
AgileThought, LLC (7076); AGS Alpama Global Services USA, LLC (0487); AN Extend, S.A. de C.V. (1D80); 
AN Evolution, S. de R.L. de C.V. (7973); AN UX, S.A. de C.V. (7A42); Cuarto Origen, S. de R.L. de C.V. 
(0IQ9); Entrepids México, S.A. de C.V. (OCYA); Facultas Analytics, S.A.P.I. de C.V. (6G37); Faktos Inc., 
S.A.P.I. de C.V. (3LLA); IT Global Holding LLC (8776); Tarnow Investment, S.L. (No Tax ID); and Anzen 
Soluciones, S.A. de C.V. (No Tax ID). The Debtors’ headquarters are located at 222 W. Las Colinas Boulevard, 
Suite 1650E, Irving, Texas 75039.  
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IMPAC 11854604v.1

PLEASE TAKE FURTHER NOTICE that objections, if any, to the Interim Fee 

Application must be made in accordance with the Interim Compensation Order and must be filed 

with the Clerk of the United States Bankruptcy Court for the District of Delaware, 3rd Floor, 824 

North Market Street, Wilmington, Delaware 19801 and served upon and actually received by the 

following parties, on or before December 1, 2025 at 4:00 p.m. (ET) (the “Objection Deadline”): 

(i) co-counsel to the Debtors, Hughes Hubbard & Reed LLP, One Battery Park Plaza, New York, 

NY 10004-1482 (Attn: Kathryn A. Coleman, Esq. (katie.coleman@hugheshubbard.com), and 

Jeffrey S. Margolin, Esq. (jeff.margolin@hugheshubbard.com)), and Potter Anderson Corroon 

LLP, 1313 N. Market Street, Wilmington, DE 19801 (Attn: Jeremy W. Ryan, Esq. 

(jryan@potteranderson.com), and Gregory J. Flasser, Esq. (gflasser@potteranderson.com)); (ii) 

the U.S. Trustee, 844 King Street, Suite 2207, Lockbox 35, Wilmington, Delaware 19801 (Attn: 

Benjamin Hackman, Esq. (benjamin.a.hackman@usdoj.gov)); (iii) counsel for the DIP Agent, 

Ropes & Gray LLP, 1211 Avenue of the Americas, New York, NY 10036-8704, (Attn: Gregg 

Galardi, Esq. (gregg.galardi@ropesgray.com), Leonard Klingbaum, Esq. 

(Leonard.Klingbaum@ropesgray.com) and Lindsay Barca, Esq. (lindsay.barca@ropesgray.com)) 

and Chipman Brown Cicero & Cole, LLP, 1313 N. Market Street Suite 5400, Wilmington, DE 

19801 (Attn: Mark L. Desgrosseilliers, Esq. (desgross@chipmanbrown.com)); and (iv) counsel to 

the Committee, Pachulski Stang Ziehl & Jones LLP, 919 N Market St # 1700, Wilmington, DE 

19801 (Attn: Bradford J. Sandler, Esq. (bsandler@pszjlaw.com).  
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IMPAC 11854604v.1

PLEASE TAKE FURTHER NOTICE that a hearing to consider the Interim Fee 

Application will be held before The Honorable J. Kate Stickles at the United States Bankruptcy 

Court for the District of Delaware, 824 North Market Street, 5th Floor, Courtroom No. 6, 

Wilmington, Delaware 19801 on January 13, 2025 at 1:00 p.m. (ET). 

PLEASE TAKE FURTHER NOTICE THAT IF YOU FAIL TO RESPOND IN 

ACCORDANCE WITH THIS NOTICE, THE COURT MAY GRANT THE RELIEF 

REQUESTED IN THE APPLICATION WITHOUT FURTHER NOTICE OR HEARING. 

[Remainder of Page Intentionally Left Blank] 
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IMPAC 11854604v.1

Dated:  November 10, 2025 
Wilmington, Delaware 

Respectfully submitted, 

/s/ R. Stephen McNeill         
Jeremy W. Ryan (No. 4057) 
R. Stephen McNeill (No. 5210) 
Gregory J. Flasser (No. 6154) 
James R. Risener III (No. 7334) 
POTTER ANDERSON & CORROON LLP 
1313 North Market Street, 6th Floor 
Wilmington, Delaware 19801 
Telephone: (302) 984-6000 
Facsimile: (302) 658-1192 
E-mail:  jryan@potteranderson.com 

  rmcneill@potteranderson.com 
  gflasser@potteranderson.com  
  jrisener@potteranderson.com 

-and- 

Kathryn A. Coleman 
Christopher Gartman 
Jeffrey S. Margolin 
HUGHES HUBBARD & REED LLP 
One Battery Park Plaza 
New York, NY  10004-1482 
Telephone: (212) 837-6000 
Facsimile: (212) 422-4726 
Email:  katie.coleman@hugheshubbard.com  

chris.gartman@hugheshubbard.com  
jeff.margolin@hugheshubbard.com 

Counsel for the Debtors and Debtors in Possession 
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EXHIBIT A - COMPENSATION BY PROFESSIONAL 
SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

NAME OF 

PROFESSIONAL 

INDIVIDUAL

POSITION, YEAR ASSUMED

POSITION, PRIOR RELEVANT 

EXPERIENCE, YEAR OF 

OBTAINING RELEVANT LICENSE 

TO PRACTICE

HOURLY 

BILLING 

RATE 
(INCLUDING 

CHANGES)

TOTAL 

HOURS 

BILLED

TOTAL

COMPENSATION

Jeremy W. Ryan 
Joined firm as Partner in 
2009. Member of DE Bar 
since 1997. $1,075.00 70.7 $82,277.50

R. Stephen McNeill 

Joined firm as an Associate in 
2008.  Counsel in 2019. 
Partner since 2024.  Member 
of DE Bar since 2008. $850.00 18.7 $16,355.00

Gregory J. Flasser 
Joined firm as an Associate in 
2023.  Member of Delaware 
Bar since 2015. $630.00 122.2 $81,376.00

James R. Risener 

Joined firm as an Associate in 
2023. Member of GA Bar 
since 2020.  Member of DE 
Bar since 2024. $540.00 53.9 $30,726.00

Sameen Rizvi 
Joined firm as an Associate in 
2021.  Member of DE Bar 
since 2022. $490.00 3.4 $1,666.00

Levi Akkerman 
Joined firm as an Associate in 
2022.  Member of the DE Bar 
since 2022. $470.00 57.6 $29,196.00

Benjamin R. Stowers 

Joined firm as an Associate in 
2023.  Member of DE Bar 
since 2024.  Member of PA 
Bar since 2020. $565.00 2.2 $1,243.00

Ethan H. Sulik 
Joined from as an Associate in 
2024.  Member of DE 
Bar since 2023. $495.00 1.2 $594.00

Sarah R. Gladieux 
Joined from as an Associate in 
2024.  Member of DE Bar 
since 2024. $475.00 13.8 $6,555.00

Kristin McCloskey Joined firm as Paralegal in 
2023.  Paralegal since 2008. $370.00 104.5 $40,299.00
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NAME OF 

PROFESSIONAL 

INDIVIDUAL

POSITION, YEAR ASSUMED

POSITION, PRIOR RELEVANT 

EXPERIENCE, YEAR OF 

OBTAINING RELEVANT LICENSE 

TO PRACTICE

HOURLY 

BILLING 

RATE 
(INCLUDING 

CHANGES)

TOTAL 

HOURS 

BILLED

TOTAL

COMPENSATION

Lauren C. Eastburn Joined firm as a Paralegal in 
2019.  Paralegal since 2018. $345.00 0.8 $312.00

Cynthia M. Caskey Joined firm as Paralegal in 
2013.  Paralegal since 1996. $430.00 2.1 $945.00

Theresa A. Mistretta Joined firm as Paralegal in 
2023. Paralegal since 2017. $345.00 0.7 $252.00

Nicole Turner 
Joined firm as case 
management assistant in 
2021. $195.00 7.3 $1,423.50

459.1 $293,220.00

Grand Total: $293,220.00

Attorney Compensation: $249,988.50

Total Attorney Hours: 343.7

Blended Attorney Rate $727.35
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EXHIBIT B - COMPENSATION BY PROJECT CATEGORY 
SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

Project Category Hours Amount 

Asset Analysis and Recovery (AA) 3.7 $3,471.00

Litigation/Adversary Proceedings (AP) 2.9 $2,924.50

Business Operations (BO) 17.5 $12,824.50

Budgeting (BU) 0.3 $360.00

Case Administration (CA) 46.8 $38,253.50

Court Appearances/Communications/Hearings (CH) 10.6 $4,888.00

Creditor Inquiries (CI) 0.6 $564.00

Financing/Cash Collateral/DIP (CR) 14.6 $11,098.50

Employment Applications/Objections (EA) 44.5 $31,644.00

Employee Benefits/Pensions (EB) 0.0 $0.00

Executory Contracts and Leases (EC) 79.5 $47,000.50

Fee Applications/Objections (FA) 103.6 $52,408.50

Fee Applications/Objections (Potter)(FP) 50.1 $23,038.50

Tax Issues/Corporate Matters (MA) 19.4 $18,567.50

Committee Communications/Meetings (MC) 1.9 $1,428.50

Relief from Stay Proceedings (MR) 0.0 $0.00

Claims Administration and Objections (PC) 1.8 $1,199.00

Plan and Disclosure Statement (PL) 0.0 $0.00

Avoidance Action Analysis (PR) 2.9 $1,720.00

Asset Disposition/Use, Sale (SA) 32.7 $26,370.50

Schedules and Statements/MORs (SS) 25.0 $14,983.00

Communications with Debtors or Trustee (TR) 0.7 $476.00

Utilities (UM)  0.0 $0.00

Valuation (VT) 0.0 $0.00

Non-Working Travel (NWT)  0.0 $0.00

TOTAL 459.1 $293,220.00
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EXHIBIT C - EXPENSE CATEGORY 
SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

Expense Category Amount 

Outside Copies/Reproduction  $296.54

Color Copies (25 cents per page)  $0.00

Digital Scanning/Reproduction (DLS) $0.00

Legal Research – Westlaw $0.00

Court Fees $13.50

Federal Express $41.77

Long Distance / Client Telephone $0.00

Miscellaneous Court Costs (Lien Search) $0.00

Pacer Electronic Records $17.90

Special Delivery & Daily Runner Services (Parcels, Inc.) $0.00

Hand Delivery $0.00

Court Reporter (Reliable) $0.00

CT Corp.  $0.00

Docket Search $0.00

Paralegal Overtime  $0.00

Meals  $0.00

Local Travel $0.00

Out of town Travel $0.00

Secretary of State $0.00

TOTAL $369.71
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EXHIBIT D – CUSTOMARY AND COMPARABLE COMPENSATION DISCLOSURES 

Category of 
Timekeeper 

Blended Hourly Rate 

Billed 
 Firm-wide for 

preceding Fiscal year 
(FY2024)1

Billed 
September 1, 2024 

through  
August 31, 2025 

Partner $936.00 $1,103.27 

Counsel $711.41 $0.00 

Associate $470.85 $590.30 

Paralegal $330.50 $386.75 

Aggregated $658.06 $643.10 

1  The billable rates for Potter Anderson attorneys are adjusted on October 1st of each year.  In addition, the date in 
this column excludes FY 2024 blended hourly rate information for the Bankruptcy and Corporate Restructuring 
Section at Potter Anderson as well as fees billed in connection with certain fixed fee and contingency fee arrangements. 
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EXHIBIT E 

Budget and Staffing Plan 
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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

In re 

AN GLOBAL LLC, et al.,1

Debtors. 

Chapter 11 

Case No. 23-11294 (JKS) 

(Jointly Administered) 

BUDGET2 FOR THIRD INTERIM FEE APPLICATION  
OF POTTER ANDERSON & CORROON LLP FOR COMPENSATION  

FOR SERVICES RENDERED AND FOR REIMBURSEMENT OF EXPENSES  
AS CO-COUNSEL TO THE DEBTORS AND DEBTORS IN POSSESSION   
FOR THE PERIOD SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

Date Retention Approved:  October 3, 2023 effective as of August 28, 2023 

PROJECT CATEGORY 
ESTIMATED 

HOURS 
ESTIMATED FEES 

Asset Analysis and Recovery (AA) 5.0 $3,250.00 

Litigation/Adversary Proceedings (AP) 5.0 $3,250.00 

Business Operations (BO) 15.0 $9,750.00 

Budgeting (BU) 5.0 $3,250.00 

Case Administration (CA) 50.0 $32,500.00 

1   The Debtors in these Chapter 11 Cases, along with the last four digits of each Debtor’s federal tax identification 
number or registration number in the applicable jurisdiction, are: AN Global LLC (5504); AgileThought, Inc. 
(2509); 4th Source, LLC (7626); AgileThought Brasil Servicos de Consultoria Em Software (01-20); 
AgileThought Digital Solutions, S.A.P.I. de C.V. (3KR0); AgileThought México S.A. de C.V. (7E46); 
AgileThought, LLC (7076); AGS Alpama Global Services USA, LLC (0487); AN Extend, S.A. de C.V. (1D80); 
AN Evolution, S. de R.L. de C.V. (7973); AN UX, S.A. de C.V. (7A42); Cuarto Origen, S. de R.L. de C.V. 
(0IQ9); Entrepids México, S.A. de C.V. (OCYA); Facultas Analytics, S.A.P.I. de C.V. (6G37); Faktos Inc., 
S.A.P.I. de C.V. (3LLA); IT Global Holding LLC (8776); Tarnow Investment, S.L. (No Tax ID); and Anzen 
Soluciones, S.A. de C.V. (No Tax ID). The Debtors’ headquarters are located at 222 W. Las Colinas Boulevard, 
Suite 1650E, Irving, Texas 75039.  

2 Estimated Fees are calculated by multiplying the Estimated Hours by $650.00, the approximate average rate of 
the Potter Anderson & Corroon LLP professionals working on the cases. 
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PROJECT CATEGORY 
ESTIMATED 

HOURS 
ESTIMATED FEES 

Court Appearances/Communications 
/Hearings (CH)

10.0 $6,500.00 

Creditor Inquiries (CI) 5.0 $3,250.00 

Financing/Cash Collateral/DIP (CR) 15.0 $9,750.00 

Employment Applications/Objections (EA) 10.0 $6,500.00 

Employee Benefits/Pensions (EB) 0.0 $0.00 

Executory Contracts and Leases (EC) 100.0 $65,000.00 

Fee Applications/Objections (FA) 100.0 $65,000.00 

Fee Applications/Objections (PAC) 50.0 $32,500.00 

Tax Issues/Corporate Matters (MA) 25.0 $16,250.00 

Committee Communications/Meetings (MC) 5.0 $3,250.00 

Relief from Stay Proceedings (MR) 0.0 $0.00 

Claims Administration and Objections (PC) 5.0 $3,250.00 

Plan and Disclosure Statement (PL) 0.0 $0.00 

Avoidance Action Analysis (PR) 10.0 $6,500.00 

Asset Disposition/Use, Sale (SA) 30.0 $19,500.00 

Schedules and Statements/MORs (SS) 25.0 $16,250.00 

Communications with Debtors or Trustee (TR) 0.0 $0.00 

Utilities (UM)  0.0 $0.00 

Valuation (VT) 0.0 $0.00 

Non-Working Travel (NWT)  0.0 $0.00 

TOTAL 470.0 $305,500.00 
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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

In re 

AN GLOBAL LLC, et al.,1

Debtors. 

Chapter 11 

Case No. 23-11294 (JKS) 

(Jointly Administered) 

STAFFING PLAN FOR THIRD INTERIM FEE APPLICATION  
OF POTTER ANDERSON & CORROON LLP FOR COMPENSATION  

FOR SERVICES RENDERED AND FOR REIMBURSEMENT OF EXPENSES  
AS CO-COUNSEL TO THE DEBTORS AND DEBTORS IN POSSESSION   
FOR THE PERIOD SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

Date Retention Approved:  October 3, 2023 effective as of August 28, 2023 

CATEGORY OF TIMEKEEPER 

NUMBER OF 
TIMEKEEPERS 

EXPECTED TO WORK 
ON THE MATTER 

DURING THE BUDGET 
PERIOD 

AVERAGE 
HOURLY RATE 

Partners 2 $962.50
Counsel 0 $0.00
Associates 3 $553.33
Paralegal 1 $370.00

1   The Debtors in these Chapter 11 Cases, along with the last four digits of each Debtor’s federal tax identification 
number or registration number in the applicable jurisdiction, are: AN Global LLC (5504); AgileThought, Inc. 
(2509); 4th Source, LLC (7626); AgileThought Brasil Servicos de Consultoria Em Software (01-20); 
AgileThought Digital Solutions, S.A.P.I. de C.V. (3KR0); AgileThought México S.A. de C.V. (7E46); 
AgileThought, LLC (7076); AGS Alpama Global Services USA, LLC (0487); AN Extend, S.A. de C.V. (1D80); 
AN Evolution, S. de R.L. de C.V. (7973); AN UX, S.A. de C.V. (7A42); Cuarto Origen, S. de R.L. de C.V. 
(0IQ9); Entrepids México, S.A. de C.V. (OCYA); Facultas Analytics, S.A.P.I. de C.V. (6G37); Faktos Inc., 
S.A.P.I. de C.V. (3LLA); IT Global Holding LLC (8776); Tarnow Investment, S.L. (No Tax ID); and Anzen 
Soluciones, S.A. de C.V. (No Tax ID). The Debtors’ headquarters are located at 222 W. Las Colinas Boulevard, 
Suite 1650E, Irving, Texas 75039.   
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EXHIBIT F - SUMMARY OF FEES AND HOURS 
BUDGETED COMPARED TO FEES AND HOURS BILLED 

PROJECT CATEGORY Budgeted 
Hours  

Billed Hours Budgeted Fees Billed Fees 

Asset Analysis and Recovery (AA) 5.0 3.7 $3,250.00 $3,471.00 

Litigation/Adversary Proceedings (AP) 5.0 2.9 $3,250.00 $2,924.50 

Business Operations (BO) 15.0 17.5 $9,750.00 $12,824.50 

Budgeting (BU) 5.0 0.3 $3,250.00 $360.00 

Case Administration (CA) 50.0 46.8 $32,500.00 $38,253.50 

Court Appearances/Communications 
/Hearings (CH)

10.0 10.6 $6,500.00 $4,888.00 

Creditor Inquiries (CI) 5.0 0.6 $3,250.00 $564.00 

Financing/Cash Collateral/DIP (CR) 15.0 14.6 $9,750.00 $11,098.50 

Employment Applications/Objections 
(EA)

10.0 44.5 $6,500.00 $31,644.00 

Employee Benefits/Pensions (EB) 0.0 0.0 $0.00 $0.00 

Executory Contracts and Leases (EC) 100.0 79.5 $65,000.00 $47,000.50 

Fee Applications/Objections (FA) 100.0 103.6 $65,000.00 $52,408.50 

Fee Applications/Objections (PAC) 50.0 50.1 $32,500.00 $23,038.50 

Tax Issues/Corporate Matters (MA) 25.0 19.4 $16,250.00 $18,567.50 

Committee Communications/Meetings 
(MC)

5.0 1.9 $3,250.00 $1,428.50 

Relief from Stay Proceedings (MR) 0.0 0.0 $0.00 $0.00 

Claims Administration and Objections 
(PC)

5.0 1.8 $3,250.00 $1,199.00 

Plan and Disclosure Statement (PL) 0.0 0.0 $0.00 $0.00 

Avoidance Action Analysis (PR) 10.0 2.9 $6,500.00 $1,720.00 
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PROJECT CATEGORY Budgeted 
Hours  

Billed Hours Budgeted Fees Billed Fees 

Asset Disposition/Use, Sale (SA) 30.0 32.7 $19,500.00 $26,370.50 

Schedules & Statements/MORs (SS) 25.0 25.0 $16,250.00 $14,983.00 

Communications with Debtors or 
Trustee (TR) 0.0 0.7 $0.00 $476.00 

Utilities (UM)  0.0 0.0 $0.00 $0.00 

Valuation (VT) 0.0 0.0 $0.00 $0.00 

Non-Working Travel (NWT)  0.0 0.0 $0.00 $0.00 

TOTAL 470.0 459.1 $305,500.00 $293,220.00 
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EXHIBIT G - ADDITIONAL INFORMATION RELATED 
TO INTERIM FEE APPLICATION 

Are Rates in the Interim Fee Application Higher 
than those Approved or Disclosed at Retention? 

Yes 

Total Compensation Requested: $293,220.00 (fees) 
$369.71 (expenses) 

Compensation Sought in this Interim Fee 
Application Approved to Date Pursuant to the 
Interim Compensation Order:

$234,576.00 (fees)  
$369.71 (expenses) 

Compensation Sought in this Interim Fee 
Application Already Paid Pursuant to the Interim 
Compensation Order: 

$220,521.20 (fees) 
$369.71 (expenses) 

Compensation Sought in this Interim Fee 
Application Not Yet Paid:  

$72,845.30 (fees) 
$0.00 (expenses) 

Number of Professionals Included in this Interim 
Fee Application: 

14 

If Applicable, Number of Professionals in this 
Interim Fee Application Not Included in Staffing 
Plan Approved by Client: 

81

If Applicable, Difference Between Fees Budgeted 
and Fees Incurred for the Third Interim 
Compensation Period: 

$12,280.00 

1  Four attorneys, three paralegals, and one case management assistant not included in the Staffing Plan were utilized 
to perform discrete and time sensitive tasks. 
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IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

In re 

AN GLOBAL LLC, et al.,1

Debtors. 

Chapter 11 

Case No. 23-11294 (JKS) 

(Jointly Administered) 

CERTIFICATION OF JEREMY W. RYAN IN SUPPORT OF THIRD  
INTERIM FEE APPLICATION OF POTTER ANDERSON & CORROON  

LLP FOR COMPENSATION FOR SERVICES RENDERED AND FOR 
REIMBURSEMENT OF EXPENSES AS CO-COUNSEL TO THE  
DEBTORS AND DEBTORS IN POSSESSION FOR THE PERIOD  

SEPTEMBER 1, 2024 THROUGH AUGUST 31, 2025 

1. I am an attorney admitted to practice in the State of Delaware and before this Court, 

and a Partner at the law firm of Potter Anderson & Corroon LLP (“Potter Anderson”).  Potter 

Anderson is a Delaware law firm with an office located at 1313 N. Market Street, 6th Floor, 

Wilmington, Delaware 19801. 

2. I make this certification regarding the Third Interim Fee Application of Potter 

Anderson & Corroon LLP for Compensation for Services Rendered and for Reimbursement of 

Expenses as Co-Counsel to the Debtors and Debtors in Possession for the Period September 1, 2024 

Through August 31, 2025 (the “Interim Fee Application”) pursuant to the Order (I) Establishing 

1   The Debtors in these Chapter 11 Cases, along with the last four digits of each Debtor’s federal tax identification 
number or registration number in the applicable jurisdiction, are: AN Global LLC (5504); AgileThought, Inc. (2509); 
4th Source, LLC (7626); AgileThought Brasil Servicos de Consultoria Em Software (01-20); AgileThought Digital 
Solutions, S.A.P.I. de C.V. (3KR0); AgileThought México S.A. de C.V. (7E46); AgileThought, LLC (7076); AGS 
Alpama Global Services USA, LLC (0487); AN Extend, S.A. de C.V. (1D80); AN Evolution, S. de R.L. de C.V. 
(7973); AN UX, S.A. de C.V. (7A42); Cuarto Origen, S. de R.L. de C.V. (0IQ9); Entrepids México, S.A. de C.V. 
(OCYA); Facultas Analytics, S.A.P.I. de C.V. (6G37); Faktos Inc., S.A.P.I. de C.V. (3LLA); IT Global Holding LLC 
(8776); Tarnow Investment, S.L. (No Tax ID); and Anzen Soluciones, S.A. de C.V. (No Tax ID). The Debtors’ 
headquarters are located at 222 W. Las Colinas Boulevard, Suite 1650E, Irving, Texas 75039.   
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Procedures for Interim Compensation and Reimbursement of Expenses of Professionals, and 

(II) Granting Related Relief  [Docket  No. 169]  (the “Interim Compensation Order”). 

3. Specifically, I have reviewed the period covered by the Interim Fee Application, and 

I hereby certify that such application complies with the Interim Compensation Order and the 

applicable provisions of the Bankruptcy Code, the Bankruptcy Rules and the Local Rules.  In 

addition, I hereby certify that, in accordance with the Interim Compensation Order, and in connection 

with preparing the Interim Fee Application, Potter Anderson has made a reasonable effort to comply 

with the U.S. Trustee’s requests for information and additional disclosures set forth in the Guidelines 

for Reviewing Applications for Compensation and Reimbursement of Expenses Filed under 11 U.S.C. 

§ 330 by Attorneys in Larger Chapter 11 Cases, effective November 1, 2013 (the “U.S. Trustee 

Guidelines”).  To that end, Potter Anderson specifically responds to certain questions identified in 

the U.S. Trustee Guidelines as follows: 

Question 1: Did Potter Anderson agree to any variations from, or alternatives to, Potter 
Anderson’s standard or customary billing rates, fees or terms for services 
pertaining to this engagement that were provided during the application 
period?  If so, please explain. 

Answer:  No.  

Question 2: If the fees sought in the Interim Fee Application as compared to the fees 
budgeted for the time period covered by the Interim Fee Application are higher 
by 10% or more, did Potter Anderson discuss the reasons for the variation with 
the client? 

Answer: The fees sought in the Interim Fee Application are less than the 
fees budgeted for the time period covered by such application. 

Question 3: Have any of the professionals included in the Interim Fee Application varied 
their hourly rate based on geographic location of the bankruptcy case? 

Answer: No. 
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Question 4: Does the Interim Fee Application include time or fees related to reviewing or 
revising time records or preparing, reviewing or revising invoices? 

Answer: The Interim Fee Application includes time and fees related to 
reviewing or revising time records or preparing, reviewing or 
revising invoices in connection with the preparation of Monthly 
Fee Applications relating to the Interim Compensation Period 
covered by the Interim Fee Application for consistency with the 
Local Rules. 

Question 5: Does the Interim Fee Application include time for fees for reviewing time 
records to redact any privileged or other confidential information?  

Answer: No. 

Question 6: If the Interim Fee Application includes any rate increases since retention in 
these cases: 

Answer: Yes. 

i: Did the client agree when retaining Potter Anderson to 
accept all future rate increases?  If not, did Potter 
Anderson inform the client that they need not agree to 
modified rates or terms in order to have you continue 
the representation, consistent with ABA Formal Ethics 
Opinion 11-458? 

Answer: The client did not approve rate increases in advance but was 
notified at the outset of the engagement that Potter Anderson’s 
hourly rates are reviewed and revised from time to time, as 
described in Potter Anderson’s retention application. 

/s/ Jeremy W. Ryan
Jeremy W. Ryan (No. 4057)  

IMPAC - 12489692v.4  11/4/2025 2:28 PM 
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