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INSTRUCTIONS FOR COMPLETING THIS FORM 

1. Capitalized terms used in the Opt-Out Form or in these instructions (the “Instructions”) but not
otherwise defined therein or herein shall have the meaning set forth in the Plan.

2. To ensure that your election is counted, you must complete the Opt-Out Form and take the
following steps:  (a) clearly indicate your decision to “opt out” of the Release set forth in the Plan
in Item 1 above; (b) make sure that the information required by Item 2 above has been correctly
inserted; and (c) sign, date and return an original of your Opt-Out Form in accordance with
paragraph 3 directly below.

3. Return of Opt-Out Form:  Your Opt-Out Form MUST be returned to the Claims and Noticing
Agent so as to be actually received by the Claims and Noticing Agent on or before the Opt-Out
Deadline, which is 4:00 p.m. (prevailing Central Time) on March 17, 2023.

4. If an Opt-Out Form is received by the Claims and Noticing Agent after the Opt-Out Deadline, it
will not be effective.  Additionally, the following Opt-Out Forms will NOT be counted:

 ANY OPT-OUT FORM THAT IS ILLEGIBLE OR CONTAINS INSUFFICIENT
INFORMATION TO PERMIT THE IDENTIFICATION OF THE HOLDER OF THE
CLAIM OR INTEREST;

 ANY OPT-OUT FORM CAST BY OR ON BEHALF OF AN ENTITY THAT IS NOT
ENTITLED TO OPT-OUT OF THE RELEASE;

 ANY OPT-OUT FORM SENT TO THE DEBTORS, THE DEBTORS’
AGENTS/REPRESENTATIVES (OTHER THAN THE CLAIMS AND NOTICING
AGENT), OR THE DEBTORS’ FINANCIAL OR LEGAL ADVISORS;

 ANY OPT-OUT FORM TRANSMITTED BY FACSIMILE OR EMAIL;

 ANY UNSIGNED OPT-OUT FORM; OR

 ANY OPT-OUT FORM NOT COMPLETED IN ACCORDANCE WITH THE
PROCEDURES APPROVED IN THE SOLICITATION ORDER.

5. The method of delivery of Opt-Out Forms to the Claims and Noticing Agent is at the election and
risk of each Holder of a Claim or Interest.  Except as otherwise provided herein, such delivery will
be deemed made to the Claims and Noticing Agent only when the Voting and Claims Agent
actually receives the executed Opt-Out Form.  Holders should allow sufficient time to assure
timely delivery. 

6. If multiple Opt-Out Forms are received from the same Holder with respect to the same Claim or
Interest prior to the Opt-Out Deadline, the last Opt-Out Form timely received will supersede and
revoke any earlier received Opt-Out Forms.

7. The Opt-Out Form is not a letter of transmittal and may not be used for any purpose other than to
opt-out of the Release.  Accordingly, at this time, Holders of Interests should not surrender
certificates or instruments representing or evidencing their Interests, and neither the Debtors nor
the Claims and Noticing Agent will accept delivery of any such certificates or instruments
surrendered together with an Opt-Out Form.

NOTE: Refer to the address carrier included in your packet to locate your Online Opt-Out ID.
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8. The Opt-Out Form does not constitute, and shall not be deemed to be, (a) a proof of claim, (b) proof
of interest, or (c) an assertion or admission of a Claim or Interest.

9. Please be sure to sign and date your Opt-Out Form.  If you are signing an Opt-Out Form in your
capacity as a trustee, executor, administrator, guardian, attorney in fact, officer of a corporation or
otherwise acting in a fiduciary or representative capacity, you must indicate such capacity when
signing and, if required or requested by the Claims and Noticing Agent, the Debtors or the
Bankruptcy Court, must submit proper evidence to the requesting party to so act on behalf of such
Holder.  In addition, please provide your name and mailing address if it is different from that set
forth on the attached mailing label or if no such mailing label is attached to the Opt-Out Form.

PLEASE RETURN YOUR OPT-OUT FORM PROMPTLY! 

IF YOU HAVE ANY QUESTIONS REGARDING THIS OPT-OUT FORM  
OR THE INSTRUCTIONS OR PROCEDURES, PLEASE CONTACT  

THE CLAIMS AND NOTICING AGENT AT:  

877-709-4751 (USA or Canada) or 424-236-7231 (International)

Or via online form: www.kccllc.net/avaya 

IF THE CLAIMS AND NOTICING AGENT DOES NOT ACTUALLY RECEIVE THE 
OPT-OUT FORM FROM YOU BEFORE THE OPT-OUT DEADLINE, WHICH IS 4:00 
P.M. PREVAILING CENTRAL TIME ON MARCH 17, 2023, THEN YOUR OPT-OUT

ELECTION TRANSMITTED THEREBY WILL NOT BE EFFECTIVE. 

NO PERSON HAS BEEN AUTHORIZED TO GIVE ANY INFORMATION OR ADVICE, OR TO 
MAKE ANY REPRESENTATION, REGARDING THE DEBTORS OR THE PLAN, OTHER THAN 

WHAT IS CONTAINED IN THE DOCUMENTS MAILED HEREWITH. 

NOTE: Refer to the address carrier included in your packet to locate your Online Opt-Out ID.




