
IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE SOUTHERN DISTRICT OF TEXAS 

HOUSTON DIVISION 

)
In re: ) Chapter 11 

)
AVAYA INC., et al., 1 ) Case No. 23-90028 (DRJ) 

)
Debtors. ) (Jointly Administered) 

)

CERTIFICATE OF SERVICE 

I, Jennifer Westwood, depose and say that I am employed by Kurtzman Carson Consultants 
LLC (KCC), the claims and noticing agent for the Debtors in the above-captioned case. 

On February 14, 2023, at my direction and under my supervision, employees of KCC 
caused to be served the following document via Electronic Mail upon the service list attached 
hereto as Exhibit A; and via Overnight Mail upon the service lists attached hereto as Exhibit B, 
Exhibit C, and Exhibit D: 

 Debtors’ Emergency Motion for Entry of an Order Approving Notification and
Hearing Procedures for Certain Transfers of and Declarations of Worthlessness with
Respect to Common Stock and Preferred Stock [Docket No. 10]

Dated: February 22, 2023 
/s/ Jennifer Westwood  
Jennifer Westwood 
KCC 
222 N Pacific Coast Highway, 
3rd Floor 
El Segundo, CA 90245 
Tel 310.823.9000 

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’ 
claims and noticing agent at http://www.kccllc.net/avaya.  The location of Debtor Avaya Inc.’s principal place of 
business and the Debtors’ service address in these chapter 11 cases is 350 Mount Kemble Avenue, 
Morristown, New Jersey 07960.  
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Exhibit A
Substantial Equity Holders Service List

Served via Electronic Mail

CreditorName CreditorNoticeName Email
Alkeon Capital Management, LLC AlkeonTeam@alkeoncapital.com
American Century Investment 
Management, Inc. institutional@americancentury.com
American Stock Transfer & Trust Company 
LLC help@astfinancial.com
Contour Asset Management LLC vanessa.hernandez@contourasset.com
Davidson Kempner DKClientService@dkp.com
RingCentral, Inc. John Marlow johnm@ringcentral.com
Victory Capital Management Inc. usaamutualfunds@vcm.com

In re Avaya Inc., et al.
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Exhibit B
Substantial Equity Holders Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 Address2 City State Zip Country
Alkeon Capital Management, LLC 350 Madison Avenue 20th Floor New York NY 10017
American Century Investment 
Management, Inc. 4500 Main St 9th Fl Kansas City MO 64111
American Stock Transfer & Trust 
Company LLC 6201 15th Ave. Brooklyn NY 11219
BlackRock, Inc. 55 East 52nd Street New York NY 10055
Capital World Investors 333 S Hope St 55th FL Los Angeles CA 90071
Contour Asset Management LLC 99 Park Ave Suite 1540 New York NY 10016
Davidson Kempner 520 Madison Avenue 30th Floor New York NY 10022
JPMorgan Chase & Co. 383 Madison Avenue 30th Floor New York NY 10179
RingCentral, Inc. John Marlow 20 Davis Drive Belmont CA 94002
River Road Asset Management, LLC 462 S. 4th St., Ste 2000 Louisville KY 40202
The Vanguard Group 100 Vanguard Blvd. Malvern PA 19355
Theodore Walker Cheng-De King Address on File
Victory Capital Management Inc. 4900 Tiedeman Rd 4th Floor Brooklyn OH 44144

In re Avaya Inc., et al.
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Exhibit C
Registered Holders Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 City State Zip Country

AB UNCONSTRAINED BOND FUND INC Address on File
ACAS CLO 2015 2 LTD Address on File
ACIS CLO 2013 2 LTD Address on File
ADV SERIES TR AST HIGH YIELD 
PORTFOLIO

JPM ASSET MANAGEMENT 
CINCINNATI Address on File

ADVANCED SERIES TRUST AST JP
MORGAN STRATEGIC OPP 
PORTFOLIO Address on File

ADVANCED SERIES TRUST AST JP 
MORGAN GLOBAL THEMATIC PORTFOLIO Address on File
AON HEWITT INVESTMENT 
CONSULTING INC FKA HEWITT ENNISKNUPP INC Address on File
COMMINGLED PENSION TRUST FUND 
CORE

PLUS BOND OF JPMORGAN 
CHASE BANK NA Address on File

COMMINGLED PENSION TRUST FUND 
FLOATING

RATE INCOME OF JPM CHASE 
BANK NA Address on File

COMMINGLED PENSION TRUST FUND 
HIGH

YIELD OF JPMORGAN CHASE 
BANK NA Address on File

DRYDEN 33 SENIOR LOAN FUND Address on File
DRYDEN 36 SENIOR LOAN FUND Address on File
DRYDEN 37 SENIOR LOAN FUND Address on File
DRYDEN 38 SENIOR LOAN FUND Address on File
DRYDEN 40 SENIOR LOAN FUND Address on File
DRYDEN XXV SENIOR LOAN FUND Address on File
DRYDEN XXVI SENIOR LOAN FUND Address on File
JPM CHASE BANK NA AS TRUSTEE OF 
THE JPM CHASE RETIREMENT PLAN Address on File
JPMORGAN CORE PLUS BOND FUND ATTN CHRISTINE MOSES Address on File
KAISER FOUNDATION HOSPITALS Address on File
LOUISIANA STATE EMPLOYEES RETIREMENT SYSTEM Address on File

LVIP JP MORGAN HIGH YIELD FUND JP
MORGAN ASSET MANAGEMENT 
CINCINATTI Address on File

MENARD INC ATTN MENARD INC Address on File
MIDOCEAN CREDIT CLO III Address on File
MP CLO IV LTD FKA ACAS CLO 2013 2 
LTD Address on File

In re Avaya Inc., et al.
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Exhibit C
Registered Holders Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 City State Zip Country
MP CLO VI LTD FKA ACAS CLO 2014 2 
LTD Address on File
MP CLO VII LTD FKA ACAS CLO 2015 1 
LTD Address on File

MUNICIPAL EMPLOYEES ANNUITY AND BENEFIT FUND OF CHICAGO Address on File
Name on File Address on File
Name on File Address on File
Name on File Address on File
Name on File Address on File
Name on File Address on File
Name on File Address on File
NATIONAL RAILROAD RETIREMENT INVESTMENT TRUST Address on File
NUVEEN CREDIT STRAT INCOME FUND 
FKA

NUVEEN MULTI STRAT INCOME & 
GROWTH FD Address on File

NUVEEN FLOATING RATE INCOME
OPP FUND SYMPHONY ASSET 
MGMT Address on File

NUVEEN FLOATING RATE INCOME FUND
ATTN STATE ST BANK LOAN SVC 
UNIT Address on File

NUVEEN SENIOR INCOME FUND SYMPHONY ASSET MGMT Address on File
NUVEEN SHORT DURATION CREDIT OPP 
FUND SYMPHONY ASSET MANAGEMENT Address on File

NUVEEN SYMPHONY CREDIT OPP FUND SYMPHONY ASSET MANAGEMENT Address on File
NUVEEN SYMPHONY FLOATING RATE 
INCOME

FD SYMPHONY ASSET 
MANAGEMENT Address on File

PACIFIC ASSET MNGMNT BANK LOAN 
FUND LP Address on File
PACIFIC FUNDS FLOATING RATE 
INCOME Address on File
PACIFIC SELECT FUND FLOATING RATE INCOME PORTFOLIO Address on File
PANDORA SELECT PARTNERS LP ATTN WHITEBOX LOAN GROUP Address on File

PENSIONDANMARK
PENSIONSFORSIKRINGSAKTIESEL
SKAB Address on File

PRINCIPAL DIVERSIFIED REAL ASSET 
CIT FKA DIVERSIFIED REAL ASSET CIT Address on File

In re Avaya Inc., et al.
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Exhibit C
Registered Holders Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 City State Zip Country

PRINCIPAL FUNDS INC DIVERSIFIED REAL ASSET FUND Address on File

PRUDENTIAL BANK LOAN FUND OF THE
PRUDENTIAL TR CO COLLECTIVE 
TR Address on File

PRUDENTIAL INVEST PORTFOLIOS INC 
14

PRUDENTIAL FLOATING RATE 
INCOME FD Address on File

THE STATE OF CONNECTICUT
ACTING THROUGH ITS 
TREASURER Address on File

WATER & POWER EMPLOYEES 
RETIREMNT

DISABILITY & DEATH BENEFIT INS 
PLAN Address on File

WHITEBOX CAJA BLANCA FUND LP ATTN WHITEBOX LOAN GROUP Address on File
WHITEBOX GT FD LP FKA WHITEBOX 
SPECIAL OPP FUND LP SERIES O Address on File
WHITEBOX INSTITUTIONAL PARTNERS 
LP ATTN HEDGESERV MEMBERS Address on File

WHITEBOX MULTI STRAT PARTNERS LP WHITEBOX ADVISORS LLC Address on File

In re Avaya Inc., et al.
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Exhibit D
Nominees Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
ABN AMRO Clearing Caryn Dombrowski 175 W Jackson Blvd Ste 2050 Chicago IL 60604-2606

AEIS Penny Zalesky 2178 Ameriprise Financial Center Routing S6/2178 Minneapolis MN 55474
Amalgamated Bank Stephen Erb 275 7th Ave 9th Fl New York NY 10001
Apex Clearing Matt Freifeld 1981 Marcus Ave Ste 100 Lake Success NY 11042
AXOS Clearing LLC Corporate Actions 9300 Underwood Ave Ste 400 Omaha NE 68114
Baird Robert W & Co Incorporated Actions Corporate 777 E Wisconsin Ave Milwaukee WI 53202
Bank of America Merrill Lynch Corp Actions Notifications Jax Corporate Action Dept 4804 Deer Lake Drive East Jacksonville FL 32246
Bank of America National Association Sharon Brown 1201 Main Street 9th Floor Dallas TX 75202
Barclays Bank PLC Anthony Sciaraffo 1301 Sixth Avenue New York NY 10019
BBS/CDS Proxy/Reorg Dept 4100 Yonge St Ste 507 Toronto ON M2P 2B5 Canada
BMO Capital Markets Corp Ronald Figueras 3 Second St 12th Fl Harborside Plaza 10 Jer sey City NJ 07302
BMO Nesbitt Burns Inc Louise Torangeau 1 First Canadian Place 13th Fl PO Box 150 Toronto ON M5X 1H3 Canada
BNP Paribas NY Branch Dean Galli 525 Washington Blvd 9th Fl Jersey City NJ 07310
BNP Paribas NY Branch BNP PAR Aaron Collie 525 Washington Blvd 9th Floor Jersey City NJ 07310
BNP Paribas Prime Brokerage Inc Ronald Persaud 525 Washington Blvd 9th Floor Jersey City NJ 07310
BNP Paribas Prime Brokerage Inc Ronald Persaud 525 Washington Blvd 9th Floor Jersey City NJ 07310
BNP Paribas, New York Branch Ronald Persaud 525 Washington Blvd 9th Floor Jersey City NJ 07310
BNY Mellon Enis Suljic One BNY Mellon Center 500 Grant Street Pittsburgh PA 15281-0001
BOFA Securities Inc./ Fixed Income Earl Weeks 4804 Deerlake Dr. East Jacksonville FL 32246
Brown Brothers Harriman & Co Jerry Travers 525 Washington Blvd Newport Towers Jersey City NJ 07310
Brown Brothers Harriman & Co ETF Jerry Travers 525 Washington Blvd Newport Towers Jersey City NJ 07310
CDS Clearing and Depository Services Loretta Verelli 600 de Maisonneuve Blvd W Ste 210 Montreal QC H3A 3J2 Canada
Cetera Investment Services LLC Dawn Mallard 400 First Street South Ste 300 St Cloud MN 56301
Charles Schwab & Co Inc Benjamin Gibson 2423 E Lincoln Dr Corp Actions Dept 01-1B572 Phoenix AZ 85016
CIBC World Markets Inc Roderick Roopsingh 22 Front St West Toronto ON M5J 2W5 Canada
Citadel Investment Group LLC Kevin Newstead 131 S Dearborn St 35th Fl Chicago IL 60603
Citadel Securities LLC Rachel Galdones 131 South Dearborn St Chicago IL 60603
Citibank NA John Dellolio One Court Square 45th Floor LIC NY 11120
Citibank NA Sandra Hernandez 3800 Citibank Center B3 12 Tampa FL 33610
Citigroup Global Markets Inc Charles Fernandes 388 Greenwich Street 11th Floor New York NY 10013
Citigroup Global Markets Inc Salomon Maneth Chap 3800 Citibank Center B3 12 Tampa FL 33610
Comerica Bank Latasha Ellis 411 West Lafayette Detroit MI 48226

Credit Suisse Securities USA LLC Reorg Department Eleven Madison Ave Corporate Actions  MOAA 212 New York NY 10010-3629

CREST International Nominees Limited Nathan Ashworth 33 Cannon St London EC4M 5SB
United 
Kingdom

D A Davidson & Co Rita Linskey 8 Third Street North Great Falls MT 59401
Desjardins Securities Inc Veronique Lemieux 1060 University Street Suite 101 Montreal PQ H5B 5L7 Canada
Edward D Jones & Co Kennique Meals 12555 Manchester Rd Corp Actions Dept St Louis MO 63131
ETrade Clearing LLC Matt Freifeld 1981 Marcus  Ave Ste 100 Lake Success NY 11042
Fidelity Clearing Canada ULC CDS Steve Adams 401 Bay St Ste 2910 Toronto ON M5H 2Y4 Canada
Fifth Third Bank Daniel Wilson 5001 Kinglsy Dr Mail Drop 1M0B2D Cincinnati OH 45263
Fifth Third Bank NA Sanjay Ghuliani Paradigm B Wing Floor 6 Mindspace Malad W Mumbai 400 064 10000 India
Fifth Third Bank/State Teachers Reti Lance Wells 38 Fountain Square Plaza Mail Drop 1090F1 Cinncinnati OH 45263
Folio FN Investments Inc Ashley Theobald 8180 Greensboro Dr 8th Fl McLean VA 22102
FUTU Clearing Colette Rex 12750 Merit Dr Ste 475 Dallas TX 75251
Goldman Sachs & Co Proxy Department 30 Hudson St Jersey City NJ 07302-4699
Goldman Sachs International Vanessa Camardo 30 Hudson St Jersey City NJ 07302-4699
Hilltop Securities Virginia Allwardt 1201 Elm St Ste 3700 Dallas TX 75270
HRT Financial LLC William Krinsky 32 Old Slip 30th Floor New York NY 10005

In re Avaya Inc., et al.
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Exhibit D
Nominees Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
HSBC Bank Enrique Vidal 452 Fifth Avenue New York NY 10018
HSBC Bank USA, NA Yanmei (Lauren) Shao 545 Washington Blvd Jersey City NJ 07310
Interactive Broker Retail Equity Clearing Karin McCarthy 2 Pickwick Plz 2nd Fl Greenwich CT 06830
J P Morgan Clearing Corp Desiree Avinger-Bradley 4 Chase Metrotech Center 3rd Floor Brooklyn NY 11245
Jefferies & Co Inc Joseph Porcello Harborside Financial Center 705 Plaza 3 Jersey City NJ 07311-0000
JMS LLC Milka Cerda 1717 Arch St Dividend/Reorg Dept 16th Fl Philadelphia PA 19103
JPM Chase/Blackrock Sachin Goyal 500 Stanton Christiana Road OPS 4, Floor 2 Newark DE 19713
JPMorgan Chase Bank NA  Reorg Dept 14201 Dallas Parkway Dallas TX 75254
JPMorgan Chase Bank/Euroclear Announcement Team 500 Stanton Christiana Road OPS 4 Floor 2 Newark DE 19713-2107
JPMorgan Chase Bank/IA Marcin Bieganski 14201 Dallas Parkway Dallas TX 75254
Keybank National Association Karen Bednarski 4900 Tiedman Mail Code OH 01 49 0230 Brooklyn OH 44114
Knight Clearing Services LLC Anna Rossi 545 Washington Blvd Jersey City NJ 07310
LPL Financial Corporation Christine Stawinsky Corporate Actions 1055 LPL Financial Way Fort Mill SC 29715
M&I Marshall & Ilsley Bank  Reorg Dept 11270 West Park Place Ste 400 Milwaukee WI 53224
Manufacturers and Traders Trust Co Stephen Schmidt 1 M & T Plaza 8th Fl Buffalo NY 14203
Marsco Investment Corporation Karen Jacobsen 101 Eisenhower Pkwy Roseland NJ 07068-0000
Merrill Lynch Pierce Fenner & Smith Corp Actions Notifications Jax Corporate Action Dept 4804 Deer Lake Drive East Jacksonville FL 32246
Merrill Lynch Pierce Fenner & Smith Earl V. Weeks Corporate Action Dept 4804 Deer Lake Drive East Jacksonville FL 32246
Merrill Lynch, Pierce, Fenner & Smith Earl Weeks 4804 Deerlake Dr. East Jacksonville FL 32246
Mitsubishi UFJ Trust & Banking Corp Edward Caplette 420 Fifth Ave 6th Fl New York NY 10018
Morgan Stanley & Co Inc Robert Cregan One New York Plaza 7th Fl New York NY 10004
Morgan Stanley International Ltd Mansur President 1300 Thames Street Baltimore MD 21231
Morgan Stanley Smith Barney John Rogan Corporate Actions Dept One New York Plaza New York NY 10004
National Financial Services Lou Trezza 200 Liberty St New York NY 10281
NBCN Inc Louise Normandin 1010 de la Gauchetiere St West Mezzanine 100 Montreal QC H3B 5J2 Canada
Nomura Securities International Daniel Lynch 2 World Financial Center 19th Floor Bldg B New York NY 10281
Northern Trust Co Stella Castaneda 801 S Canal St Attn  Capital Structures  C1N Chicago IL 60607
Oppenheimer & Co Inc Oscar Mazario 125 Broad St 15th Fl New York NY 10004
Pershing LLC Securities Corporation Scott Reifer 1 Pershing Plaza Jersey City NJ 07399-0000
Phillip Capital Inc. Stephen Milcarek 141 W Jackson Blvd Ste 1531A Chicago IL 60604-3121
PNC Bank NA Eileen Blake 8800 Tinicum Blvd MS F6 F266 02 2 Philadelphia PA 19153
Raymond James & Associates Inc Tracey Goodwin 880 Carillion Pkwy St Petersburg FL 33733
Raymond James & Associates Inc / Ray Christine Pearson PO Box 14407 St Petersburg FL 33733
RBC Capital Markets Corporation Steve Schafer Jr 60 South Sixth St 9th Fl Minneapolis MN 55402-4400
RBC Dominion Securities Inc Shareholder Services 180 Wellington Street West 9th Floor Toronto ON M5J 0C2 Canada
Reliance Trust/FIS Global Patrick Hogan 2 Heritage Drive Quincy MA 02171

Robinhood Securities LLC Dawn Pagliaro
500 Colonial Center Parkway, 
#100 Lake Mary FL 32746

Scotia Capital Inc Normita Ramirez 40 King St West 23rd Fl Toronto ON M5H 1H1 Canada
Scotia Capital USA Inc Tim Corso One Liberty Plaza New York NY 10006
SEI Private Trust Co Jeff Hess One Freedom Valley Drive Oaks PA 19456
SEI PV/GWP Jeff Hess One Freedom Valley Drive Oaks PA 19456
SG AMERICA Paul Mitsakos 480 Washington Blvd Jersey City NJ 07310
SSB & T Co Client Custody Services Myriam Piervil Corp Actions JAB5E 1776 Heritage Dr North Quincy MA 02171-0000
SSB IBT BGI Trina Estremera Corp Actions JAB5E 1776 Heritage Dr North Quincy MA 02171-0000

SSB SPDRs Joseph J Callahan Global Corp Action Dept. JAB5W PO Box 1631 Boston MA 02105-1631
State Street Bank & Trust Co Karen Johndrow Corp Actions JAB5E 1776 Heritage Dr North Quincy MA 02171-0000
State Street Bank & Trust Co Myriam Piervil Corp Actions JAB5E 1776 Heritage Dr North Quincy MA 02171-0000
State Street Bank and Trust Co Corporate Action Corp Actions JAB5E 1776 Heritage Dr North Quincy MA 02171-0000
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Exhibit D
Nominees Service List

Served via Overnight Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
Stifel Nicolaus & Co Inc Michelle Snipes 501 N Broadway 7th Fl St. Louis MO 63102
StoneX Financial Inc. Ken Simpson Two Perimeter Park S Ste 100W Birmingham AL 35243
TD Ameritrade Clearing Inc Mandi Foster PO Box 2155 Omaha NE 68103-2155
TD Prome Services Alfred Scarangello 45 Broadway 24th Floor New York NY 10006
TD Waterhouse Canada Inc Beverly Adams 60 North Windplace Scarborough ON M1S 3A7 Canada
The Bank of New York Mellon Theresa Stanton One BNY Mellon Center 500 Grant Street Pittsburgh PA 15281-0001
The Bank of New York Mellon/Barclay Michael Kania One BNY Mellon Center 500 Grant Street Pittsburgh PA 15281-0001
The Bank of New York Mellon/Barclays Mike Scarry One Wall St New York NY 10286
The Bank of New York Mellon/SPDR Michael Kania One BNY Mellon Center 500 Grant Street Pittsburgh PA 15281-0001
TradeStation Group Inc Cindy Canning 8050 SW 10th St Ste 2000 Plantation FL 33324
UBS Financial Services LLC Jane Flood 1000 Harbor Blvd Weehawken NJ 07086-0000
UBS Securities LLC Michael Marciano 480 Washington Blvd Jersey City NJ 07310-0000
UMB Bank National Association Corporate Actions 928 Grand Blvd Kansas City MO 64106
US Bancorp Investments Inc Cherice Tveit 60 Livingston Ave EP MN WN1B St Paul MN 55107-1419
US Bank NA Andy Becker 1555 N Rivercenter Dr Ste 302 Attn Securities Control Milwaukee WI 53212
US BANK NA Stephanie Kapta 1555 N River Center Drive Suite 302 Milwaukee WI 53226
Vanguard Marketing Corporation Corporate Actions 455 Devon Park Dr Attn Corporate Actions Mailstop 924 Wayne PA 19087-1815
Velocity Clearing LLC Chris Felicetti 70 Hudson St. Suite 5B Hoboken NJ 07030
Vision Financial Markets LLC Anna Martinez 120 Long Ride Road 3 North Stamford CT 06902
Wedbush Morgan Securities Inc Hermon Alem 1000 Wilshire Blvd Los Angeles CA 90017
Wedbush Securities Inc Alan Ferreira 1000 Wilshire Blvd Ste 850 Los Angeles CA 90017
Wells Fargo Advisors Carrie Mitchell 2801 Market St St Louis MO 63103
Wells Fargo Bank NA/Sig Robert Matera 1525 West WT Harris Blvd Charlotte NC 28262

Wells Fargo Bank, National Association Kevin St. Louis
ATTN Corporate Reorg - MAC 
N9310-141 550 South 4th Street 14th FL Minneapolis MN 55415

Wells Fargo Securities, LLC Steve Turner 1525 West WT Harris Blvd Charlotte NC 28262
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