. » ‘ Claim #216 Date Filed: 1/29/2010
B 10 (Official Form 10) (12/08) W

UNITED STATES BANKRUPTCY COURT District of Delaware PROOF OF CLAIM
Name of Debtor: Case Number:
Cynergy Data, LLC 09-13040

NOTE: This form should not be used to make a claim for an administrative expense arising after the commencement of the case. A request for payment of an
administrative expense may be filed pursuant to 11 U.S.C. § 503.

Name of Creditor (the person or other entity to whom the debtor owes money or property): 3 Check this box to indicate that this
America's Choice Readers Service claim amends a previously filed
Name and address where notices should be sent: claim.
America's Choice Readers Service X
c/o Serlin & Whiteford, LLP Court Claim Number:
813 F Street, 2nd Floor, Sacramento, CA 95814 Wenorem)
Telephone number:
(916) 446-0790 Filed on:
Name and address where payment should be sent (if different from above): 3 Check this box if you are aware that

anyone else has filed a proof of claim
relating to your claim. Attach copy of
statement giving particulars.

Telephone number: (3 Check this box if you are the debtor
or trustee in this case.

1. Amount of Claim as of Date Case Filed: $ 130,056.85 5. Amount of Claim Entitled to
Priority under 11 U.S.C. §507(a). If

If all or part of your claim is secured, complete item 4 below; however, if all of your claim is unsecured, do not complete any portion of your claim falls in

item 4. one of the following categories,
check the box and state the

If all or part of your claim is entitled to priority, complete item 5. amount,

O Check this box if claim includes interest or other charges in addition to the principal amount of claim. Attach itemized | Specify the priority of the claim.
statement of interest or charges.
3 Domestic support obligations under

2. Basis for Claim: _Breach of Contract 11 U.S.C. §507(a)(1)(A) or (a)(1)(B).
(See instruction #2 on reverse side.)
3. Last four digits of any number by which creditor identifies debtor: 0 Wages, salaries, or commissions (up
to $10,950*) earned within 180 days
3a. Debtor may have scheduled account as: before filing of the bankruptcy
(See instruction #3a on reverse side.) petition or cessation of the debtor’s
4. Secured Claim (See instruction #4 on reverse side.) business, whichever is earlier — 11
Check the appropriate box if your claim is secured by a lien on property or a right of setoff and provide the requested U.S.C. §507 (2)(4).
information. ’
} O Contributions to an employee benefit
Nature of property or right of setoff: [JReal Estate IMotor Vehicle A Other plan—11 U.8.C. §507 (a)(5).
Describe:
O Up to $2,425* of deposits toward
Value of Property:$, Annual Interest Rate, % ' purchase, lease, or rental of property
or services for personal, family, or
Amount of arrearage and other charges as of time case filed included in secured claim, household use ~ 11 U.S.C. §507
@O.
ifany: § Basis for perfection:
3 Taxes or penalties owed to
Amount of Secured Claim: § Amount Unsecured: $ governmental units - 11 U.S.C. §507
(a)(3).

6. Credits: The amount of all payments on this claim has been credited for the purpose of making this proof of claim.
O Other — Specify applicable paragraph

7. Documents: Attach redacted copies of any documents that support the claim, such as promissory notes, purchase of 11 U.S.C. §507 (a)}(_).
orders, invoices, itemized statements of running accounts, contracts, judgments, mortgages, and security agreements.
You may also attach a summary. Attach redacted copies of documents providing evidence of perfection of Amount entitled to priority:
a security interest. You may also attach a summary. (See instruction 7 and definition of “redacted’ on reverse side.)
$
DO NOT SEND ORIGINAL DOCUMENTS. ATT ED DOCUMENTS MAY BE DESTROYED AFTER
SCANNING. *Amounts are subject to adjustment on
4/1/10 and every 3 years thereafter with
If the documents are not available, please expld) respect to cases commenced on or after
the date of adjustment.
FOR COURT USE ONLY
Date; Signature: The pej ing this claim must sign it. Sign and print name and title, if any, of the creditor or
01/28/2010 other person authofif£d #i file this claim and state address and telephone number if different from the notice RECE‘VED
address above. y of power of attorney, if any. ,

[AY , Mark A. Serlin JAN 29 2010
Penalty for presenting fraudulent claim: Fine of up to $500,000 or imprisonment for up to 5 years, or both. 18 U.S.C. §§ KWWNWNWWM

&2 Date Stamped Copy Retutned

3 Nosel atssadtanped evelop AR RO

1 No copy to return 0913040100129000000000009



Claim #216  Date Filed: 1/29/2010


SERLIN&T ]
|WHITEFORD, LL?

ATTORNEYS AT LAW
813 F Street, 2™ Floor Mark A. Serlin
Sacramento, CA 95814 mserlin @globelaw.com
Telephone (916) 446-0790 Kevin P. Whiteford
Telecopier (916) 446-0791 kwhiteford @globelaw.com

January 28, 2010

VIA OVERNIGHT DELIVERY
Cynergy Claims Processing Center

c/o Kurtzman Carson Consultants, LLC
2335 Alaska Avenue

El Segundo, CA 90245

Re:  Inre Cynergy Data, LLC
U.S. Bankruptcy Court, District of Delaware Case No.: 09-13040

Ladies and Gentlemen:
Enclosed for filing please find an original and one copy of the following document:

. Proof of Claim (Creditor America’s Choice Readers Service)
. Proof of Claim (Synergy Teleservices Corporation)

Also enclosed is a self-addressed, postage-prepaid envelope for your use in returning an
endorsed/filed copy to this office. Thank you for your assistance.

Very truly yours,

SERLIN & WHITEFORD, LLP

i

SA
RN

Carissa Jeffries, Legal Assistant
SERLIN & WHITEFORD, LLP

Icj

Enclosures as stated.
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bl A (L4 4 ()
P Merchant #
Aqsdae N .
: % ) New Location (3 Additional Location
4 2690 Willamette Drive NE + Suite 202 - Lacey, WA 38516

FAS T TRAN S ACT Tel; 360-367-1400 Fax: 360-357-1426

INTEGRATED PAYMENT TECHNOLOGIES www.fasttransact.com 18Q#: b7645

25 f‘iﬁ%u T@if‘sﬂa\/lc’ﬁﬂa BERONTE A USA
B Street, Qute AT EUPRE T

Corin Losa, 0 Ao |2 so
IoTaE RO Rlen By 953101

Must Choose One Malling Address: @Vtad ress; Webslte Address:
[] DBAAddress_ 1@ Tegal Address QE AL Yorwn:
W I 6 l # of Locations \%am@u Nss lwﬁm‘a&é@%&

(ﬁflm ' pl%'&ﬂ] é E%rgj. :
v ?ﬁm@m 8 ke G5
n N o)

e . Gﬁr}gﬁ g:f_%{ Sg J(?fﬁ 0@1133’{#1’%

WOwnemh&) D Sote Proprietor [ Partnership [1PAor PC Merchant ype Vige/MasterCard Sales Profile (BeAccume)‘ ﬁ A
Corporation [ Limited Liability Company DNut For Profit 1 Retaif
Card Swipe . %;i
of 0 vices-Sald: ogle: [ Restaurant

7 0 Cﬁb Lodging | Menoel Key Entry with mprint, Gard Present :
ll:)]o \y:‘“ catrontly eceapt Visakiesiercard? . ; Name of [f ﬂTCE”M §Sewice Mail Q,derne‘eph,me ,m @
{ITyen, yolt shoukd subel 3 cutaend anontted” wiateminis. i '. {nternet — —_
Has Merchant or say ioted principal disclosed below fled [*]Yes Oste: [ Home Based |
bankruptcy or been subfect o involuntary bankrupley? o {7 Other Total = 100%

“Merchant Location; Q Re\anl tocalion wllh §tore Front [} Orfk;e Suddtng DOintermet [ Res(dence O othsr,

Arga Zonad: £ commerclal- Cindustrial L] Racidential Square Foolage:  []0-250 ‘Cl2s1e00  [J801-2,000 (120014

Does Ihe amount of mventory and merchandlsa on sheives and floor appear consistent with this. lype of business? E} Yes 3No
if No, explain:

The Merchant; ) Qwns L'JLeases !he Business Premises Landlord Name & Phone #:

Further Comments by Inspector (Must Complele)

I hereby verify that this application has been fully compleated by merchant appllcam and that | have physically inspecled the business premises of
the merchant al this address and the infoimation stated above is true and comect to the best of my knowledge and belief.
Verified and Inspected by: Office #: 9765  Representative #: Representative Signature:  Datet
X . X

While Copy - Bantk + Pink Copy - Merchant

»» 0120008
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Meschant Chooses 1o sccept U foliowing:

VMG (Ofbar Cards) DiscourtRetes %

VSIMC Debil Card Discoum Rate R "
_ VSIAC MID Quslified N Ty

VSMG Non Quslified %

AMEX Discount Rate: %

Olscover Discount Rate: %

VSMC Transaction Fes: Pet ltem
Nop-Benkcard Transaction Fee; — 25, Peritem
Slatement Fas; — Monthiy
VIMAS Onling Service: B Monthiy
Monthly hinimura, e 820,00 Monthly
Anhual Fee; . F35.00 Per Year
Debit Transaction Fee Plus Network Fags; e bPEr ltem
EBT Transaction Fee: — o Peritem
EBT Staterent Fee: J— Monthty
Baich Fee; s 8. POF Balch
Manusi Imprinter; QTy: One Time
Chargebstk/ACH Reject Faa: $25.00 Peritern
Retrieval Fee: v B5.00,...PET R

" Volse Aulhorizetion Fee: 85 _PerCaft
Early Tegnination Fee: S 280,00 One Time

Others (please specify):

2l

Marchant Choosgs (6 accept the loflowing:
VEMC (Qiter Cards) Cistour Rote:
VSMC Delic Card Qiscount Rute:

VSIMC MiD Quelified
VSIMC Nan Quatified
AMBX Discount Retes
Diseover Olacount Rats:

»Eee

VST Trensaction Fed: 33 Pertlem
Non-Bankeard Transaction Fee: . 38 Peritem
Statament Fea: Monthly
VIMAS Oniine Service: 10.00 _Menthly
Monthly Mininun: s $25,00_ Monthiy
Annual Fae: $59,00  PerYéar
MOTO ntermet Surcharge: L0 flEm
AVE Surcharge: [N o 4 (- )
Baich Fea: .16 __PerBaich
Manual Imprinter. QTY: N Ons Time
Chargeback/ACH Rejact Fea: — 0__Peoritem
Retrieval Fee: S5O0 Psritem
Vielce Adthorization Fee: et 30 €T Call
Early Termination Fee; $£250.00,. Ona Time
Others {please speclly)

initiais; X

signing below | represent (raf lhe inforration | have pravided on the Application s comp

o vesify the information on this Applicaiion ang (o recee and exchenge information sboul me, noluding, raquesting repons iom consumer reporiing agencies. ' If 1 ask Amarican Express whelher or not &

shotize Ame 655 Travel Relalsd Services Compan

consumer repor] was requested, American Exprass wil el me, and il American Express recelyed a report, American Exprass wil give me e nems snd address of e agency thet furnished 1|, 1 ynderstand
thial upon Americon Express' approval of the businegs entiy indioaled ebave 10 apvept theAmexican Express Card, the Tarms and Candiions for American Exprass®Card Acceptance {"Terms and Condilions”)

atuter X
]

"By

signing below, | represent lhat Lhe Intomnasian | have providad on Shis application is complele and zocurale, 1 hereby 7equest for Discove

wil ba sent la such business enfity along with a Welcoms Latler. By aceapling the American Exprass ¢ard for (e purchase of goods andlor servicas, you sgres o pa bound by.tha Teans and Conditions.

Date;

understand thal the Terms ond Condiions for Discover Card Acceplance (Temns snd Condilions) wil be sentio the bisiness indiesled above upon approval by Discovar Financlal Services, Inc, for this business ently to
- &cosphthe Discover Card by Biscaver Financls! Services, Inc. By accepling the Discover Cand for (he purchase of goods andior senvices, | grae % bs bound by Uis Tems and Gondilions,

nawax
pDehits

Dato:

Herchant authosizes Processor o Bank to present/Aulometed Clearing House cradits, Automaled Clearing House deblts, wire transfers, or dapository transfor cheoks to and from

the following account and fo and from any olher account for which Processor or Benk are authorized to petform stich funclions Under the Merchant Procassing Agreement, for the
purposes gt forth in the Metchant Processing Agreement, This authorizalion extends to such eniries in sald account conoerming lease, rentaf or purchase: agreements for POS
temminals éndjor accompanying equipment andfor check guarartee fess and amouiits due for supplies and maleriats; This Automated Cleasing House authorizafion cannot be

revoked untill all Merjl%o linalho gthlé Agresment are saflsfied, and Merchant gives Cynergy Dala wrilien nofice of te
DDA: Lo ﬁr ABA Routing:

INVESTIGATIVE CO

{ %Z%C%Mm BANK or any of fts

ER REPORT: An lnvesigative or constumer report may be mede in connection with #fp!

agents to investigate the references providedf cr any other statements ar data obtained from MERCHANT, from any of the undersigned individual credit or financial responsiblity,

~You have a right. upon written raquest, toAa omnglge ‘a’g.d accurate disclosurs of the nalure and scope of the investigation requested. S
AVERAGE TicKET SzE [ — T S = AVERAGE MONTHLY VOLUME: :?@;@ﬁl_—-
Each person certifies (hat the average tickel stze and sales volume indicaled ks accurate and agraes hal any lransaction or monthly volumé that efceeds elthsr of the above

amounts coutd result in delayed andfor withheld seliement of funds. Also, see parapraphs 4c and 13b of the MERCHANT Procassing Agreement regarding suspension and

lemminalion of MERCHANT,

IMPORTANT NQTICE: Allinformation contsined . this spplication was

pleted, supplied and/ar raviswed by the un

d Merchan!. Pl shalt not be responsible for

any changs in printed tarms unless specifically agreed to Irrz'wrftlng by en officer of Processor and/or Bank of Americs, N.A'.’, Chariolte, NC. By signing below you are agreeing
to tire provisions staled within this merchant applicalion, on the reverse sida (the Merchant Agreement) and acknowledga regelpt of the merchant opsrating giide, Those provisions

must be read before signlng. By signing befow, you agree lo the terms op the fropt and
P ighiGuaratiy « No. Titles! :

As 2 primary muvcsmant © Processor and Bank [’ enler bnio Ihis Agieement, the undersigned
Guargniorls). by 3igang this Agreement, jointly and sevesslly, uncondlionally and krevacably, personally
Queraniee the conianng lull end fsilhlut performance and payment by Merchant of each of Rs dulies
and obligatons & “vocessor and Bark under ihis Agreement or eny olher agreement currently i effector
in tha futyre eniered inlo batwesn Mercham o s princlpets and Processor or Bank, 86 such sgrsements
nOW @xis! or are gmanded kom tme (o ime, with or without nollce. Guarantor(s) undarstands further hat
Processor or Bank may procesd direcBy agsiet Guaranlon(s) withou frst exhausiing thelr remedias againsl
any olner parson ¢ enlity vaspansibie o It or any secwtly held by Processor ant Bank or Merchenl. This
guzraniee will act b2 arscharged or affacied by e daeth of the undersigned, wil lind aR heirs. adminisvalors,
tepresenintives ana assigns and may be enforced by of for the benefit of any successar of Procassor and
Bank, G {s* 1ngarsiand that He indy 0P and Bank to enter into this agreament
i conslderation for the guaranly, and thal this guaranty remains in dul foroe and cffect evan {f the

Guarantor(s) receive no addiliona} .
AGREED AN ? i é.)/ o
Dale ,
5/;//.9-;/
7 oalf

back of ififs MERCHANT Processin

e merchan! oparsting guide.

» ForAl; jis = Corporate | :
The indicated officen(s) identilied in numbers' t andfor 2 below have the authosization
to execule the MERCHANT Pracessing Agreement on behalf of the here within nemed
corporation. MERCHANT UNDERSTANDS THAT THIS AGREEMENT
SHALL NOT TAKE EFFECT UNTIL MERCHANT HAS BEEN

APOV -”.3 s ‘
el SRS vy

#2 Frofnslp pﬂfaﬂ%ﬁsluw " Date
icupled by Processar . Date
:\(aceptegs by 8ank of Amerlca, N.A,, Gharloite; NC. Oste

Member Bank: Bank of Americs, NLA., Charlotte, NC.

® Cad scosplance 0 be added Io my Cynergy Dol Merchant Appllcaton. ! -



' . ‘
7 »

FAST TRANSACT

INTEGRATED PAYMENT TECHNOLOGIES
2550 Willameire Or, NE Sulte 207 Lzcay, WA 98815 Phonei 360.357,1400

Mail and Telephone Order Merchant Addendﬂm

Must Submit sample(s) of prodluct brochure, promotional mater;a!s product catalogue etc

How, % ébe@ﬁrﬂseéor prorfxﬁtiﬁ) {‘/‘2 ﬂ 61 %\

If advertising on Internet — Web site address: www. .
List nameﬁ))?g;i\?ddress {es) of vendor from which the product is purchased.

List name(s) and address(es) of third party or fulfillment organizations, or partles aside from your staff who will
asslst or partirli{a}tévi&\ ge sales, marketing, processing of orders or shipping of merchandise.

In what gagraphncal areas will the product be marketed and sold? -
=NTIRE (1.,

List carrier service that will deliver product: C.«R ‘ S 'P "S .

What is your return or refund policy? _ E34-¥ 1.1 ~T1(
How does the customer order the product? \W

When you receive an authorization, how long before merchandise is shippad? &mmm&:{__

Do you perform recurring monthly billing? Ef(s I No

This amendment is made by and between Bank of America, N.A., Charlotte, NC (‘Bank), and the undersigned
'MERCHANT' and subject to the aproval of BANK.
WHEREAS; BANK is engaged in the general banking business Including the purchase of Credit Card transactions from
merchants and provide certain services related to the processing of Credit Card Transactions to MERCHANT; and .
WHEREAS: MERCHANT destres to honor at this business location(s) Card Numbers presented in connection with the
Mail Crder/Telephone Order sale of product/services fo cusomers; and
WHEREAS: BANK and MERCHANT have entered into Bank of America, N.A., Charlotts, NC (Bank) VisAa/MasterCard

- Processing Agreement (‘Agreement’).
NOW THEREFORE, in consideration of the representations convenats and promises made herin, the partles herto agree

{o amend Agreement as foltows:

1. MERCHANT agrees to use and retain proof of a»ti;aceable delivery sustem as means of shipment of product to

customer.
2. MERCHANT agrees that fransactions will not be processed unti! products are shipped to cardholder.
3. MERCHANT agrees to a charge of $0.05 per AVS transactions when applicable.
4, Agreemen! may be immediately terminated by BANK if MERCHANT falls to comply with any of the terms of this

agreement.

AGREED & ACCEPTED B " DATE : f,Q !QDI_Q&L

Authorized Bank of America, N.A. Agent:

Print Name
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