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UNITED STATES BANKRUPTCY COURT
DISTRICT OF MASSACHUSETTS

In Re:

Chapter 11
TELEXFREE, LLC, Case No. 14-40987-FJB
TELEXFREE, INC., Case No. 14-40988-FJB

TELEXFREE FINANCIAL, INC,, Case No. 14-40989-FJB

Reorganized Debtors. Substantively Consolidated

N N N N N N N N N N

RESPONSE BY LIQUIDATING TRUSTEE TO MOTION FOR RECONSIDERATION
AND/OR CORRECTIVE RELIEF [DOCKET 3845]

Stephen B. Darr, the duly appointed Liquidating Trustee (the "Liquidating Trustee") of

the reorganized bankruptcy estates of TelexFree, LLC, TelexFree, Inc., and TelexFree Financial,

Inc. (collectively, the “Reorganized Debtors” or “TelexFree”) respectfully files this response to

the Motion by Teresa Hernando (*‘Claimant”) for Reconsideration and/or Corrective Relief

[dock 3845, “Motion for Reconsideration™].

1. On December 8, 2025, the Claimant filed a Motion by Teresa Hernando to
Compel Disclosure of Payment Recipient, Investigate Identity Theft, and Reissue Claim Payment

[docket 3841, “Motion to Compel™].

2. On December 11, 2025, the Trustee filed a response to the Motion to Compel
[docket 3842].

3. A hearing on the Motion to Compel has been scheduled for March 12, 2026
[docket 3843].

4. The Motion for Reconsideration, filed on January 12, 2026, appears to relate to
the Motion to Compel. As the Motion to Compel has yet to be ruled upon, the Motion to

Reconsider is premature.
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5. As to the merits of the Motion to Reconsider, the Claimant now alleges that she
did not receive “effective email communications” during the case. !

6. Since the Claimant began communicating with the Trustee on this matter in
August 2025, all emails have been received by the Trustee from the email address:

teresamhernando@gmail.com. This is, in fact, the same email address that the Claimant used

when filing her proof of claim in September 2016.

7. On June 4, 2020, the Trustee’s claims agent, BMC Group, filed a Certificate Re
Electronic Service of Plan Summary and Plan Solicitation, attached as Exhibit “1” hereto
[docket 3357, the “Certificate™]. The Certificate attests that all claimants received by electronic
mail the Important Notice Regarding Liquidating Plan which is attached as Exhibit “A” to the
Certificate. The Important Notice Regarding Liquidating Plan, in turn, states among other things
that: (a) username and passcode information was provided to claimants by email; and (b)
claimants must submit a ballot, including payment information, and that “IF YOU DO NO
SUBMIT YOUR BALLOT, YOU WILL NOT RECEIVE A DISTRIBUTION”. See Exhibit
“A”, page 5 of 12. The deadline to submit a ballot expired more than four years ago.

8. The Trustee has confirmed with BMC Group that the electronic mailing of the

Certificate was sent to teresamhernando@gmail.com. The allegations that the Claimant did not

receive adequate notice of the obligation to submit a ballot and payment instructions is wholly
without merit. In fact, as pointed out by the Claimant, a ballot and payment instructions were
submitted on account of the claim at issue, which could only have been done after inputting the

username and passcode that were delivered to teresamhernando@gmail.com.

! The Claimant also alleges an issue with her physical address but all communications with
claimants in these cases have been by electronic means.
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0. The Trustee requests that the Motion to Reconsider be denied.

Dated: January 15, 2026
849648

Respectfully Submitted,

STEPHEN B. DARR,

LIQUIDATING TRUSTEE OF TELEXFREE INC.,
TELEXFREE LLC, AND TELEXFREE
FINANCIAL, INC.,

By his attorneys,

/s/ Andrew G. Lizotte

Andrew G. Lizotte (BBO #559609)
Murphy & King, Professional Corporation
28 State Street

Boston, Massachusetts 02109

Telephone: (617) 423-0400

Email: alizotte@murphyking.com
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UNITED STATES BANKRUPTCY COURT
DISTRICT OF MASSACHUSETTS

In Re: Chapter 11

Case No. 14-40987-MSH
Case No. 14-40988-MSH
Case No. 14-40989-MSH

TELEXFREE, LLC,
TELEXFREE, INC,,
TELEXFREE FINANCIAL, INC,,

Debtors. Jointly Administered

CERTIFICATE RE ELECTRONIC SERVICE OF
PLAN SUMMARY AND PLAN SOLICITATION

I, Tinamarie Feil, state as follows:

L. T am over eighteen years of age and I believe the statements contained herein are
true based on my personal knowledge. My business address is ¢/o BMC Group, Inc., 3732 West
120th Street, Hawthorne, California 90250.

2. Attached as Exhibit A is a template copy of the e-mail followed by e-mail
attachment Plan Summary given in English, Portuguese and Spanish.

3. On June 2, 2020, at the direction of Murphy & King, attorneys for Stephen B. Darr,
Chapter 11 Trustee of the above-captioned Debtors, I served Exhibit A via Electronic Mail to all
participants who a) filed an electronic proof of claim and b) either have a conditionally allowed
claim or a claim that remains in dispute. The service list is on file with BMC Group and the Chapter

11 Trustee and available to the Court upon request.

Linmaiis Tk

Dated June 4, 2020

Tinamarie Feil
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From  vote@telexfreeclaims.com

o Claimant Name
Cc
Bec
YOUR (LAIM # IMPORTANT NOTICE REGARDING LIQUIDATING PLAN

PFlan_Summary_3Languages.pdf
230%8

Subject: YOUR CLAIM #OO858-000 IMPORTANT NOTICE REGARDING LIQUIDATING PLAN

The attached Notice contains a summary of the treatment and payment of Allowed Participant Claims.
Your ballot can be accessed by clicking HERE

Your username is and your passcode for Claim # is

Ballots must be completed electromcally by 5:00 PM Eastern on June 30, 2020.

IF YOU DO NOT SUBMIT YOUR BALLOT, YOU WILL NOT RECEIVE A DISTRIBUTION.

O anexo Notficacio contém_um resumo do processamento e pagamento dos Creditos de Membro Permutidos
Vocé pode acessar o formula no clicando AQUL

Seu nome de usuirio é ¢ sua senha e

PREENCHER E ENVIAR O SEU FORMULARIO ATE 17:00 ORIENTAL 30 DE JUNHO DE 2020

SE VOCE NAO ENVIAR SUA CEDULA, VOCE NAO RECEBERA A DISTRIBUICAO.

La Notificacion adjunta incluye_un resumen del trato y del pago de las Reclamaciones Permitidas de los Participantes.

Puede acceder a la papeleta de votacién AQLL

Su nombre de usuario es y Ia contrasena es

LLENE Y DEVUELVA LA PAPELETA DE VOTACION ANTES DE LAS 5:00 PM., HORA DEL ESTE, DEL 30 DE JUNIO DE 2020
PARA RECIBIR EL PAGO. SI USTED NO ENVIA SU PAPELETA, NO RECIBIRA UNA DISTRIBUCION.
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UNITED STATES BANKRUPTCY COURT
DISTRICT OF MASSACHUSETTS

In Re:
Chapter 11

Case No. 14-40987-MSH
Case No. 14-40988-MSH
Case No. 14-40989-MSH

TELEXFREE, LLC ,
TELEXFREE, INC,,
TELEXFREE FINANCIAL, INC,,

Debtors. Jointly Administered

IMPORTANT NOTICE REGARDING LIQUIDATING PLAN

WHY YOU ARE RECEIVING THIS NOTICE:

You are receiving this Notice because:

e You have participated in TelexFree (a “Participant”) and you filed a Claim in TelexFree’s
bankruptcy cases and your Claim has either been conditionally allowed (an “Allowed
Participant Claim™) or is not yet resolved (a “Disputed Participant Claim”™).

This Notice contains a summary of the treatment and payment of Allowed Participant Claims
under the TelexFree Liquidating Plan of Reorganization (“Plan”) filed on May 28, 2020 by
Stephen B. Darr, the Chapter 11 Trustee (“Trustee”) of TelexFree. To review the Plan, the
Disclosure Statement, and the Order approving the Disclosure Statement for additional details
about the terms and conditions of the Plan and the expected distributions, please go to
keclle.net/TelexFree and click the link “Disclosure Statement and Liquidating Plan of
Reorganization”.

THE TREATMENT AND PAYMENT OF ALLOWED PARTICIPANT CLAIMS:

The Plan divides Participants who have Allowed Participant Claims into two groups:
(1) Participants who have Allowed Participant Claims of $4,250 or less (the
“Convenience Participant Claims”); and
(2) Participants who have Allowed Participant Claim of more than $4,250 (“General
Participant Claims”).
The Plan treatment for each group is set forth below.

TREATMENT AND PAYMENT OF CONVENIENCE PARTICIPANT CLAIMS:

If you have an Allowed Participant Claim for $4,250 or less, the Plan gives you the right to:

e Receive a one-time payment equal to 43% of your Allowed Participant Claim. This
payment is expected to be made as soon as practicable after the Bankruptcy Court
approves the Plan OR

e Elect to be treated and paid as a General Participant Claim. If you have an Allowed
Participant Claim of $4,250 or less and you prefer to be treated and paid as a General
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Participant Claim holder, you will need to elect that treatment on the voting ballot and
then your Claim will be treated and paid as a General Participant Claim, described below.

TREATMENT AND PAYMENT OF GENERAL PARTICIPANT CLAIMS:

If you have an Allowed Participant Claim of more than $4,250, the Plan gives you the right to:
(1) Receive an initial payment estimated to be approximately 39% of your Allowed
Participant Claim, paid as soon as practicable after the Bankruptcy Court approves the

Plan; AND

(2) Receive additional payments that may become available in amounts yet
undetermined based upon Available Funds and the final amounts of the Allowed
Participant Claims.

The amount and timing of any additional payments on your Allowed Participant Claim depends
on the timing and amount of additional recoveries. For additional information about the
potential for additional distributions, you should review Section 6.3 of the Disclosure Statement
at the link referenced above.

YOUR LEGAL RIGHTS AND OPTIONS

HOW TO CHECK
THE STATUS OF
YOUR CLAIM

If you do not know the status or the amount of your Participant Claim,
you can go to the Claims Register at the website
http://registry.telexfreeclaims.com. You can use that link to find your
Claim information by typing in your Claim number. If you cannot find
your Claim, you can send an inquiry to
ClaimResponse@TelexFreeClaims.com,

COMPLETE AND
RETURN YOUR
BALLOT BY
JUNE 30, 2020 AT
5:00 P.M.
EASTERN TIME

It is important that you complete and return your ballot by the deadline
so that your vote can be taken into account in obtaining Court approval
of the Plan and so that you can receive your distribution.

Your ballot can be accessed at https://vote.telexfreeclaims.com. Your
username and your passcode for each claim was provided via email.
YOU MUST COMPLETE THE BALLOT, INCLUDING
INSTRUCTIONS FOR ELECTRONIC PAYMENT (AND IF YOU
ARE NOT A RESIDENT OF THE UNITED STATES
INFORMATION TO ENSURE COMPLIANCE WITH THE
OFFICE OF FOREIGN ASSET CONTROL) IN ORDER TO
RECEIVE YOUR PAYMENT. IF YOU DO NOT SUBMIT YOUR
BALLOT, YOU WILL NOT RECEIVE A DISTRIBUTION.

ELECT TO BE
TREATED AS A
GENERAL
PARTICIPANT
CLAIM

If you have a Convenience Participant Claim and would like your Claim
to be treated and paid as a General Participant Claim, you will need to
make the election referenced on the ballot.

FILE OBJECTION
TO THE PLAN BY
JUNE 30, 2020 AT
4:30 P.M.
EASTERN TIME

You have right to object to the Plan and explain to the Court why you
disagree with the Plan. Objections must be mailed to the Clerk, United
States Bankruptcy Court, 5 Post Office Square, Boston, MA 02109 so
that it is received by June 30, 2020 and a copy must be sent to the
undersigned counsel.
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ATTEND THE
PLAN
CONFIRMATION
HEARING ON
JULY 8, 2020 AT
2:00 P.M.
EASTERN TIME

You may, but are not required to, attend the hearing on the Court’s
approval of the Plan. The hearing on the Plan will be held at the United
States Bankruptcy Court, Courtroom 2, 5 Post Office Square, Boston,
MA 02109 on July 8, 2020 at 2:00 p.m. Eastern Time You may be
able to participate telephonically and that information will be posted on
the Telexfree website prior to the scheduled hearing.

If you do not speak English, you must supply your own interpreter.

YOU ARE NOT REQUIRED TO ATTEND THE HEARING IN
ORDER TO RECEIVE A DISTRIBUTION UNDER THE PLAN.

QUESTIONS

If you have any questions about the information contained in this
Notice, you may contact ClaimResponse@TelexFreeClaims.com.

If the Plan is not approved, there will be additional costs incurred by the TelexFree bankruptcy
estates that will likely reduce the amount paid to Participants and substantially delay payments to
Participants. Accordingly, the Trustee recommends that you vote to accept the Plan by
timely submitting your ballot.

Dated: May 28, 2020

Stephen B. Darr, Chapter 11 Trustee
By his attorneys,

/s/ Andrew G. Lizotte

Harold B. Murphy (BBO #362610)
Andrew G. Lizotte (BBO #559609)
Murphy & King, Professional Corporation
One Beacon Street

Boston, MA 02108
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TRIBUNAL DE FALENCIA DE ESTADOS UNIDOS
DISTRITO DE MASSACHUSETTS

Em Ref:
Capitulo 11

Processo N°. 14-40987-MSH
Processo N°. 14-40988-MSH
Processo N°. 14-40989-MSH

TELEXFREE, LLC ,
TELEXFREE, INC.,
TELEXFREE FINANCIAL, INC,,

Devedoras. Administrades em Conjunto

NOTIFICACAO IMPORTANTE A RESPEITO DO PLANO DE LIQUIDACAO

POR QUE VOCE ESTA RECEBENDO ESTA NOTIFICACAO:

Vocé esta recebendo esta notificagdo porque:

e Vocé era membro da TelexFree (“Membro”) e apresentou um Crédito nos processos de
faléncia da TelexFree e o seu Crédito foi condicionalmente permitido (“Crédito de
Membro Permitido”) ou ainda ndo foi solucionado (a “Crédito de Membro Contestado™).

Esta Notificagdo contém um resumo do processamento e pagamento dos Créditos de Membro
Permitidos nos termos do Plano de Recuperagdo em Liquidagdo da TelexFree (“Plano”)
apresentado em 28 de maio de 2020 por Stephen B. Darr, o Administrador Judicial conforme o
Capitulo 11 (“Administrador Judicial”) da TelexFree. Para acessar o Plano, a Declaragio de
Divulgagdo e a Decisdo que aprovou a Declaragdo de Divulgagdo e obter mais informag3es sobre
os termos e condi¢des do Plano e das distribuigdes esperadas, favor acessar kecllc.net/TelexFree
e clicar no link “Disclosure Statement and Liquidating Plan of Reorganization” (Declaragdo
de Divulgag¢io e Plano de Recuperagdo em Liquidagdo).

PROCESSAMENTO E PAGAMENTO DOS CREDITOS DE MEMBRO PERMITIDOS:

O Plano divide os Membros que possuem Créditos de Membro Permitidos em dois grupos:
(1) Membros que possuem Créditos de Membro Permitidos no valor de $4.250 ou
menos (“Créditos de Membro de Conveniéneia”); e
(2) Membros que possuem Crédito de Membro Permitido em valor superior a $4.250
(“Créditos de Membro Gerais”).
O processamento do Plano para cada grupo esta previsto abaixo.

PROCESSAMENTO E PAGAMENTO DOS CREDITOS DE MEMBRO DE
CONVENIENCIA:

Se vocé tem um Crédito de Membro Permitido no valor de $4.250 ou menos, o Plano o

concederd o direito de:
e Receber um pagamento tnico no valor de 43% do seu Crédito de Membro

Permitido. Esse pagamento deve ser feito assim que possivel ap0s a aprovagdo do Plano
pela Vara de Faléncias OU
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e Optar por ter seu crédito processado e pago como um Crédito de Membro Geral. Se
vocé possui um Crédito de Membro Permitido no valor de $4.250 ou menos e prefere ter
seu processamento € pagamento como se vocé fosse um detentor de Crédito de Membro
Geral, vocé precisara optar por esse processamento no formuldrio de votagio, caso em
que seu Crédito sera processado e pago como um Crédito de Membro Geral, conforme

descrito abaixo.

PROCESSAMENTO E PAGAMENTO DOS CREDITOS DE MEMBRO GERAIS:

Se vocé tem um Crédito de Membro Permitido em valor superior a $4.250, o Plano o concedera

o direito de:

(1) Receber um pagamento inicial estimado de aproximadamente 39% do seu Crédito
de Membro Permitido, a ser pago assim que possivel apos a aprovagdo do Plano pela
Vara de Faléncias; E

(2) Receber pagamentos adicionais que podem se tornar disponiveis em valores a serem
determinados com base nos Fundos Disponiveis e valores finais dos Créditos de

Membro Permitidos.

O valor e 0o momento de quaisquer pagamentos adicionais do seu Crédito de Membro Permitido
dependem do momento e valor das recuperagdes adicionais. Para mais informagdes sobre o
potencial das distribui¢des adicionais, vide o Item 6.3 da Declarago de Divulgagdo no link

mencionado acima.

SEUS DIREITOS E OPCOES LEGAIS

COMO
VERIFICAR O
STATUS DO SEU
CREDITO

Se ndo souber o status e o valor do seu Crédito de Membro, voc€ pode
acessar o Registro de Créditos no site
http://registry.telexfreeclaims.com. Vocé pode usar esse link para
encontrar as informagdes sobre o seu Crédito. Para tanto, basta digitar o
numero do seu Crédito. Se ndo conseguir encontrar seu Crédito, vocé
pode enviar uma consulta para
ClaimResponse@TelexFreeClaims.com.

PREENCHER E
ENVIAR O SEU
FORMULARIO
ATE AS 17:00H
(HORARIO DO
LESTE)

30 DE JUNHO DE
2020

E importante que vocé preencha e envie o seu formulério até o prazo
final para que seu voto seja levado em consideragdo na aprovagdo do
Plano pela Vara e para que vocé possa receber a sua distribuiggo.
Vocé pode acessar o formulario https:/vote.telexfreeclaims.com.
Seu nome de usudrio e sua senha para cada reivindicagio foram
fornecidos por e-mail.

VOCE DEVE PREENCHER O FORMULARIO, INCLUINDO AS
INSTRUCOES PARA PAGAMENTO ELETRONICO (E, SE
VOCE NAO FOR UM RESIDENTE DOS ESTADOS UNIDOS, AS
INFORMACOES PARA GARANTIR A CONFORMIDADE COM
A AGENCIA DE CONTROLE DE ATIVOS ESTRANGEIROS
DOS EUA), PARA RECEBER O PAGAMENTO. SE VOCE NAO
ENVIAR SUA CEDULA, VOCE NAO RECEBERA A
DISTRIBUICAO.
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OPTAR POR TER
SEU CREDITO
PROCESSADO
COMO UM
CREDITO DE
MEMBRO GERAL

Se vocé possui um Crédito de Membro de Conveniéncia e gostaria de ter
seu Crédito processado e pago como um Crédito de Membro Geral, vocé
precisara fazer essa op¢do no formuldrio.

APRESENTAR
QUALQUER
CONTESTACAO
AO PLANO ATE
16:30H (HORARIO
DO LESTE) 30 DE
JUNHO DE 2020

Vocé tem o direito de contestar o Plano e explicar a Vara porque vocé
ndo concorda com o Plano. As contestagdes devem ser enviadas por
correio ao Escrevente, Vara de Faléncias dos Estados Unidos, 5 Post
Office Square, Boston, MA 02109 de modo que elas sejam recebidas
até 16:30H 30 de junho de 2020, sendo que uma copia deve ser enviada
ao advogado abaixo assinado.

COMPARECER A
AUDIENCIA DE
APROVACAO DO
PLANO EM 8 DE
JULHO DE 2020 AS
14:00H (HORARIO
DO LESTE)

Vocé pode, mas ndo é obrigado a comparecer 4 audiéncia para
aprovagio do Plano pela Vara. A audiéncia a respeito do Plano sera
realizada na Vara de Faléncias dos Estados Unidos, Sala de Audiéncias
2, 5 Post Office Square, Boston, MA 02109 em 8 de julho de 2020, as
14:00H. Vocé podera participar por telefone, sendo que essa
informagdo sera publicada no site da TelexFree antes da audiéncia
agendada. Se vocé néo fala inglés, tera de providenciar seu proprio
intérprete.

VOCE NAO E OBRIGADO A COMPARECER A AUDIENCIA
PARA RECEBER UMA DISTRIBUICAO CONFORME OS
TERMOS DO PLANO.

DUVIDAS

Se houver qualquer duvida a respeito das informagdes previstas nesta
Notificacdo, favor entrar em contato pelo e-mail
ClaimResponse@TelexFreeClaims.com.

Se o Plano n3o for aprovado, custas adicionais serdo incorridas pela massa falida da TelexFree, o
que provavelmente reduzira o valor pago aos Membros e atrasara substancialmente os
pagamentos a esses Membros. Sendo assim, o0 Administrador Judicial recomenda que vocé
vote a favor da aprovacio do Plano e envie seu formuldrio tempestivamente.

Stephen B. Darr,
Administrador Judicial conforme o Capitulo 11
Por meio de seus advogados:

/s/ Andrew G. Lizotte

Harold B. Murphy (BBO #362610)
Andrew G. Lizotte (BBO #559609)
Murphy & King, Professional Corporation
One Beacon Street

Boston, MA, 02108

Datado de: 28 de maio de 2020
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TRIBUNAL DE QUIEBRAS DE ESTADOS UNIDOS DE AMERICA
DISTRITO DE MASSACHUSETTS

Asunto:
Capitulo 11

Caso nim. 14-40987-MSH
Caso nim. 14-40988-MSH
Caso nam. 14-40989-MSH

TELEXFREE, LLC ,
TELEXFREE, INC,,
TELEXFREE FINANCIAL, INC,,

Deudores. Administrados en conjunto

NOTIFICACION IMPORTANTE SOBRE EL PLAN DE LIQUIDACION

POR QUE LE ENVIARON ESTA NOTIFICACION:

Le enviaron esta Notificacion porque:

e Ha participado en TelexFree (un “Participante™) y presenté una Reclamacion en los casos
de quiebra de TelexFree y su reclamacion se permitié condicionalmente (una
“Reclamacién Permitida de los Participantes™) o atn no se resuelve (una “Reclamacion
de los Participantes en Controversia”).

Esta Notificacion incluye un resumen del trato y del pago de las Reclamaciones Permitidas de
los Participantes en virtud del Plan de Reorganizacion y Liquidacion de TelexFree (“Plan”) que
Stephen B. Darr, Sindico conforme al Capitulo 11 (“Sindico”) de TelexFree presento el 28 de
mayo de 2020. Si quiere revisar el Plan, la Declaracién de Divulgacion y el Acuerdo por medio
del cual se aprob¢ la Declaracién de Divulgacion para consultar més detalles sobre los términos
y las condiciones del Plan y las distribuciones esperadas, visite el sitio keclle.net/TelexFree y
haga clic en el enlace que dice “Disclosure Statement and Liquidating Plan of
Reorganization” (Declaracion de Divulgacion y Plan de Reorganizacion y Liquidacion).

TRATO Y PAGO PARA LAS RECLAMACIONES PERMITIDAS DE LOS
PARTICIPANTES:

El Plan divide a los Participantes que tienen Reclamaciones Permitidas de los Participantes en
dos grupos:
(1) Participantes con Reclamaciones Permitidas de los Participantes por USD 4,250 o
menos (las “Reclamaciones de Conveniencia de los Participantes™); y
(2) Participantes con Reclamaciones Permitidas de los Participantes por mas de USD
4,250 (“Reclamaciones Generales de los Participantes”).
A continuacion se establece el trato que se da a cada grupo segun el Plan.

TRATO Y PAGO PARA LAS RECLAMACIONES DE CONVENIENCIA DE LOS
PARTICIPANTES:

Si tiene una Reclamacién Permitida de los Participantes por USD 4,250 o menos, el Plan le
confiere el derecho a:
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e Recibir un pago tinico equivalente al 43 % de su Reclamacién Permitida de los
Participantes. Se espera que este pago se realice tan pronto como sea factible después
de que el Tribunal de Quiebras apruebe el Plan O
e Elegir que se le trate y se le pague como si tuviera una Reclamacién General de los
Participantes. Si tiene una Reclamacion Permitida de los Participantes por USD 4,250 o
menos y prefiere que se le trate y se le pague como si fuera titular de una Reclamacion
General de los Participantes, debe seleccionar esa opcion en la papeleta de votacion y
entonces su Reclamacion recibira el mismo trato y pago que una Reclamacioén General de
los Participantes, segun se describe a continuacion.
TRATO Y PAGO PARA LAS RECLAMACIONES GENERALES DE LOS
PARTICIPANTES:

Si tiene una Reclamacion Permitida de los Participantes por mas de USD 4,250 o menos, el Plan
le confiere el derecho a:
(1) Recibir un pago inicial estimado de aproximadamente el 39 % de su Reclamacién
Permitida de los Participantes, el cual se realizara tan pronto como sea factible despues
de que el Tribunal de Quiebras apruebe el Plan; Y
(2) Recibir pagos adicionales que estarin disponibles en montos que ain no se han
determinado, con base en los Fondos Disponibles y los montos finales de las
Reclamaciones Permitidas de los Participantes.

El monto y la fecha de cualquier pago adicional por su Reclamacién Permitida de los
Participantes dependeran del momento y de la cantidad de recuperaciones adicionales. Consulte
informacion adicional sobre la posibilidad de distribuciones adicionales en la Seccién 6.3 de la
Declaracion de Divulgacion, disponible en el enlace que se menciond anteriormente.

SUS DERECHOS LEGALES Y OPCIONES

COMO REVISAR Si no sabe cudl es el estado o el monto de su Reclamacién de los

EL ESTADO DE SU | Participantes, vaya al Registro de Reclamaciones en la pagina web
RECLAMACION http://registry.telexfreeclaims.com. Escriba el nimero de su
Reclamacion en el enlace para buscar la informacion de su
Reclamacion. Si no encuentra su Reclamacion, envie una consulta a
ClaimResponse@TelexFreeClaims.com.

LLENE Y Es importante que llene y devuelva la papeleta de votacion antes de la
DEVUELVA LA fecha limite para que su voto se tome en consideracion respecto a la
PAPELETA DE aprobacion del Plan por parte del Tribunal de modo que pueda recibir su
VOTACION distribucion.Puede acceder a la papeleta de votacion

ANTES DE LAS 5 https://vote.telexfreeclaims.com. Su nombre de usuario y su

P.M., HORA DEL contrasefia para cada reclamo se proporcionaron por correo

ESTE, EL 30 DE electroénico.

JUNIO DE 2020 DEBE LLENAR LA PAPELETA DE VOTACION, INCLUIDA LA

SECCION DE INSTRUCCIONES PARA EL PAGO
ELECTRONICO (Y SI NO ES RESIDENTE DE ESTADOS
UNIDOS, LA INFORMACION NECESARIA PARA
GARANTIZAR EL CUMPLIMIENTO CON LA OFICINA DE
CONTROL DE ACTIVOS EN EL EXTRANJERO), PARA
RECIBIR EL PAGO. SI USTED NO ENV{A SU PAPELETA, NO
RECIBIRA UNA DISTRIBUCION.

P
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ELIJA QUE SE LE
TRATE COMO SI
TUVIERA UNA
RECLAMACION
GENERAL DE LOS
PARTICIPANTES

Si tiene una Reclamacién de Conveniencia de los Participantes y le
gustaria que su Reclamacion reciba el mismo trato y pago que una
Reclamacién General de los Participantes, tendrd que marcar esa
eleccion en la papeleta de votacion.

PRESENTE
CUALQUIER
OBJECION AL
PLAN ANTES DE
LAS 4:30 P.M.,
HORA DEL ESTE,
EL 30 DE JUNIO
DE 2020

Tiene derecho a presentar una objecién al Plan y explicar al Tribunal por
qué no esta de acuerdo con el Plan. Las objeciones deben enviarse por
correo a: Clerk, United States Bankruptcy Court, 5 Post Office Square,
Boston, MA 02109 de modo que se reciban antes de las 4:30 p.m., hora
del este, el 30 de junio de 2020, y debe enviarse una copia al abogado
que suscribe la presente.

ASISTA A LA
AUDIENCIA DE
CONFIRMACION
EL 8 DE JULIO DE
2020 A LAS 2 P.M.
HORA DEL ESTE

Usted tiene el derecho, mas no la obligacion, de asistir a la audiencia
respecto a la aprobacién del Plan por parte del Tribunal. La audiencia
sobre el Plan se llevara a cabo en el la Sala de Audiencias 2 del Tribunal
de Quiebras de Estados Unidos de América, 5 Post Office Square,
Boston, MA 02109 el 8 de julio 2020 a las 2 p.m. Hora del este. Puede
participar por via telefonica, y la informacion para ello se publicara en la
pagina web de Telexfree antes de la audiencia programada. Si no habla
inglés, tendra que conseguir su propio intérprete.

NO TIENE QUE ASISTIR A LA AUDIENCIA PARA RECIBIR
UNA DISTRIBUCION DE CONFORMIDAD CON EL PLAN.

PREGUNTAS

Si tiene alguna pregunta sobre la informacién contenida en esta
Notificacion, envie un correo electrénico a
ClaimResponse@TelexFreeClaims.com.

En caso de que el Plan no se apruebe, el patrimonio de quiebra de TelexFree incurrira en costos
adicionales que probablemente reduciran el monto que se pagara a los Participantes y retrasaran
de manera sustancial el pago a los Participantes. Por ello, el Sindico recomienda que vote
para aceptar el Plan devolviendo la papeleta de votacién en el plazo establecido.

Stephen B. Datr,
Sindico conforme al Capitulo 11
Por sus abogados,

/s/ Andrew @G. Lizotte

Harold B. Murphy (BBO #362610)
Andrew G. Lizotte (BBO #559609)
Murphy & King, Professional Corporation
One Beacon Street

Boston, MA 02108

De fecha: 28 de mayo de 2020
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UNITED STATES BANKRUPTCY COURT
DISTRICT OF MASSACHUSETTS

In Re:
Chapter 11

TELEXFREE, LLC,
TELEXFREE, INC,,
TELEXFREE FINANCIAL, INC,,

Case No. 14-40987-FJB
Case No. 14-40988-FJB
Case No. 14-40989-FJB

Reorganized Debtors. Substantively Consolidated
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CERTIFICATE OF SERVICE

I, Andrew G. Lizotte, hereby certify that on January 15, 2026 I caused a copy of the
Response by Liquidating Trustee to Motion for Reconsideration and/or Corrective Relief [Docket
3845] to be served via this Court’s CM/ECF System and via electronic mail as indicated on the

attached list.

Dated: January 15, 2026 /s/ Andrew G. Lizotte
Andrew G. Lizotte (BBO #559609)
Murphy & King, Professional Corporation
28 State Street, 31% Floor
Boston, Massachusetts 02109
Email: ALizotte@murphyking.com
Tel: 617 423-0400
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