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ATTACHMENT A 

STATEMENT OF FACTS IN SUPPORT OF PROOF OF CLAIM 

Case: In re Tricolor Auto Group LLC 

Creditor: CINTHYA GINA RIVERO MONTENEGRO 

Chapter 7 Bankruptcy 

Related State Fi lings: 

- TxDMV Complaint: 26-0007494 A 

- OCCC Complaint: occc126859 

- SAPD Police Report: 2025-1293623 

- Cred it Bureau Dispute: 5314567585 

1. Introduction 

This attachment provides a detailed statement of facts supporting my Proof of 
Claim filed in the bankruptcy case of Tricolor Auto Group LLC. The damages 
described below arise from the unlawful retention of my vehicle , breach of 
contract, sale of a defective vehicle, credit reporting harm, and related economic 
and personal losses. 

2. Statement of Facts 

- On July 8, 2025, I paid a $2,350 down payment for a 2018 white Toyota Camry, 
license plate WXM2973. 

- In early August, the vehicle developed severe transmission problems, indicating 
a preexisting defect that was not disclosed at the time of sale. 

- Tricolor scheduled a repair appointment for August 28, with an estimated 
completion date of September 4. 

- On September 5, Tricolor closed its offices due to bankruptcy, leaving my 
vehicle inside the repair facility located at 6300 Bandera Rd, San Antonio, TX 
78238. 

- Shortly thereafter, the facility was emptied using tow trucks, and my vehicle was 
removed without my authorization, constituting unlawful retention and conversion 
of property. 

- Despite making my payments, they did not appear on the customer portal , and 
the balance increased weekly without explanation. 



- I filed a police report with SAPD (2025-1293623) regarding the unauthorized 
removal of my vehicle. 

- I filed a credit bureau dispute (5314567585) due to the credit damage caused 
by inaccurate reporting. 

- I do not have the physical contract because it was inside the vehicle at the time 
it was taken. However, I possess payment receipts, photographs, call recordings, 
and the police report. 

- Tricolor staff were aware that I had a scheduled surgery and would be in 
recovery during this period. Despite this: 

- They did not return my vehicle. 

- They did not offer any alternative transportation. 

- They did not respond to my attempts to communicate. 

- They withheld my vehicle at a time when I depended on it for medical 
appointments and basic mobility. 

- The disappearance of the vehicle and the lack of communication significantly 
aggravated my financial, logistical, and personal damages. 

- I have not received any formal communication from Tricolor, except for a single 
call from a collector. 

3. Basis for the Claim 

My claim is based on: 

- Breach of contract 

- Conversion of property 

- Sale of a defective vehicle 

- Credit reporting damage 

- Economic losses 

- Aggravated damages due to medical circumstances 

4. Damages 

I seek compensation for: 

- $2,350 - Down payment 
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- Uncredited payments 

- Value of the unlawfully retained vehicle 

- Credit damage 

- Related expenses, including transportation, medical appointments, 
administrative costs, and lost time 

The total amount may be adjusted according to the Court's requirements. 

5. Supporting Evidence 

Attached to this Proof of Claim are: 

- Payment receipts 

- Photographs 

- Call recordings 

- SAPD Police Report 2025-1293623 

- Credit bureau dispute documentation 

- TxDMV and OCCC complaint filings 

6. Declaration 

I declare under penalty of perjury that the information contained in this 
attachment is true • correct to the best of my knowledge and belief. 

Signature: --,''-1--/'-'=d-::.........:-=---------

Name: C1vr\h~a. Q ,~, 1E:l<Q -

Date: t:n E: ro 8 de { !)02£ 
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CUENTA #449522 Pago Vencido 

Toyota Camry 2018 

@i*f4•1 Venci6 el 09/ago/25 

PAGAR AHORA 

DETALLES 

111 0 < 



fjff4•1 Venci6 el09/ago/25 

Toyota Caniry 2018 

DETALLES HISTORICO SERVICIO 

Revisa y descarga tus pagos 

18442612 11/08/2025 $389.00 V 

18312562 31/07/2025 $315.00 V 

18080896 08/07/2025 $2,350.00 V 

(( < ■ > » 
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lnforme sobre el Toyota 
Camry 2018 

Numero de identificaci6n del vehfculo: 

4T1811HK1JU052289 

Fecha de busqueda: 8 de julio de 2025 

Kilometraje 
17,557 millas 

Registros de titulos 
2 registros encontrados 

Accidentes 

Registros de 
chatarra/ salvamento 

:JI Registro de perdida total 

111 

Verificaci6n de problemas 
(marcas de t'tulo) 

0 < 

> 

> 

> 

> 

> 
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PREMIUM MUST BE PAID FOR COVERAGE TO BE IN FORCE 

Vehicle(s) Covered 
Year I Ano 2018 

Make / Marca Toyota 
de Model / Modelo CAMRY LE/SE/XLE 

VIN / Numero de Vehiculo 
4T1B11HK1JU052289 

Driver(s) Covered 
SUBIRANA COIMBRA, FERNANDO 

RIVERO MONTENEGRO, CINTHYA GINA 

This is part of your identification card, do not 
detach. 

Tarjeta de Seguro de 
Responsabilidad Civil de Texas 

Guarde esta tarjeta. 
IMPORTANTE: Usted debe mostrar esta 
tarjeta o una copia de su p6Iiza de seguro 
cuando sol icite o renueve su : 

• Registro del vehfculo motorizado 
• Licencia de conducir 
• Etiqueta de inspecci6n de segurida para 

su vehf culo . 
Tambien se puede pedir que usted muestre 
esta tarjeta o su p6Iiza si tiene un accidente o 
si se la pide un oficial de pol icf a. 

Todos las conductores en Texas deben de 
tener seguro de responsabilidad para sus 
vehiculos o de otra manera llenar las requ istos 
legales de responsabilidad civil. Fallo en llenar 
este requisto pudiera resultar en multas de 
hasta $1 ,000, suspension de su licencia para 
conducir y su reg istro de vehiculo de motor, y 
la retencion de su vehiculo par unperiodo de 
hasta 180 dias (a un costo de $15 par dia) . 

My.Dairylandlnsurance.com 

Texas Liability Insurance Card 
Insurance Company I Compania de Seguro 
Dairyland County Mutual Insurance Company Of Texas 
Information Number 1-800-334-0090 
Policy Number/ Effective Date/Fecha Efectiva 
Numero de Poliza 08/08/2025 
11409983442 Expiration Date/Fecha de Expiracion 

01 /23/2026 

Year I Ano 2018 Make / Marca Toyota 

de Model / Modelo CAMRY LE/SE/XLE 

VIN / Numero de Vehiculo 4T1 B11 HK1JU052289 
Agency / Agencia 
Sanco Insurance 
563 W Mariposa Dr 
San Antonio TX 78212 

Agency /Agencia Phone# 
210-732-2755 

Name and Address of Insured / Nombre y Direccion del Asegurado 
SUBIRANA COIMBRA, FERNANDO 
6202 PANTHER PEAK 
SAN ANTONIO TX 78247 

This policy provides at least the minimum amounts of liabi lity insurance 
required by the Texas Motor Vehicle Safety Responsibility Act for the specified 
vehicles and named insureds and may provide coverage for other persons and 
veh icles as provided by the insurance policy. 

Fold Here TX3000-0317 

Texas Liability Insurance Card 
Keep this card. 

IMPORTANT: You must show this card or a copy of your insurance 
policy when you apply for or renew 
your: 

• Motor vehicle reg istration 
• Driver's license 
• Motor vehicle safety inspection sticker. 
You may also be asked to show th is card or your policy if you have an 
accident or if a peace officer asks to see it. 

All drivers in Texas must carry liability insurance on their vehicles or 
otherwise meet legal requirements for financial responsibility. If you do 
not meet your financial responsibility requirements, you could be fined 
up to $1 ,000, your driver's license and motor vehicle registration could 
be suspended, and your vehicle could be impounded for up to 180 days 
(at a cost of $15 per day). 

THIS CARD IS NOT PART OF YOUR POLICY AND IS EFFECTIVE ONLY 
WHILE YOUR INSURANCE REMAINS IN FORCE. THIS CARD NEITHER 
AFFIRMATIVELY NOR NEGATIVELY AMENDS, EXTENDS OR ALTERS THE 
COVERAGEAFFORDEDBYYOURPOLICY. 

0027020044382909982878247621202 



PREMIUM MUST BE PAID FOR COVERAGE TO BE IN FORCE 

Vehicle(s) Covered 
Year/ Aiio 2018 

Make / Marca Toyota 

de Model / Modelo CAMRY LE/SE/XLE 
VIN / Numero de Vehiculo 
4T1811HK1JU052289 

Driver(s) Covered 
SUBIRANA COIMBRA, FERNANDO 

RIVERO MONTENEGRO, CINTHYA GINA 

This is part of your identification card, do not 
detach. 

Tarjeta de Seguro de 
Responsabilidad Civil de Texas 

Guarde esta tarjeta. 
IMPORTANTE: Usted debe mostrar esta 
tarjeta o una copia de su p6Iiza de seguro 
cuando solicite o renueve su : 

• Registro del vehfculo motorizado 
• Licencia de conducir 
• Etiqueta de inspecci6n de segurida para 

su vehfculo. 
Tambien se puede pedir que usted muestre 
esta tarjeta o su p6Iiza si tiene un accidente o 
si se la pide un oficial de policf a. 

Todos los conductores en Texas deben de 
tener seguro de responsabilidad para sus 
vehiculos ode otra manera llenar los requistos 
legales de responsabilidad civil. Fallo en llenar 
este requisto pudiera resultar en multas de 
hasta $1,000, suspension de su licencia para 
conducir y su registro de vehiculo de motor, y 
la retencion de su vehiculo por unperiodo de 
hasta 180 dias (a un costo de $15 por dia). 

My.Dairylandlnsurance.com 

Texas Liability Insurance Card 
Insurance Company / Compaiiia de Seguro 
Dairyland County Mutual Insurance Company Of Texas 
Information Number 1-800-334-0090 
Policy Number / Effective Date/Fecha Efectiva 
Numero de Poliza 08/08/2025 
11409983442 Expiration Date/Fecha de Expiracion 

01 /23/2026 
Year / Aiio 2018 Make / Marca Toyota 

de Model / Modelo CAMRY LE/SE/XLE 

VIN / Numero de Vehiculo 4T1 B11 HK1JU052289 
Agency / Agencia 
Sanco Insurance 
563 W Mariposa Dr 
San Antonio TX 78212 

Agency /Agencia Phone# 
21 0-732-2755 

Name and Address of Insured / Nombre y Direccion del Asegurado 
SUBIRANA COIMBRA, FERNANDO 
6202 PANTHER PEAK 
SAN ANTONIO TX 78247 

This policy provides at least the minimum amounts of liabil ity insurance 
required by the Texas Motor Vehicle Safety Responsibility Act for the specified 
vehicles and named insureds and may provide coverage for other persons and 
vehicles as provided by the insurance policy. 

Fold Here TX3000-031 7 

Texas Liability Insurance Card 
Keep this card. 

IMPORTANT: You must show this card or a copy of your insurance 
policy when you apply for or renew 
your: 

• Motor vehicle registration 
• Driver's license 
• Motor vehicle safety inspection sticker. 
You may also be asked to show this card or your policy if you have an 
accident or if a peace officer asks to see it. 

All drivers in Texas must carry liability insurance on their vehicles or 
otherwise meet legal requirements for financial responsibility . If you do 
not meet your financial responsibility requirements, you could be fined 
up to $1 ,000, your driver's license and motor vehicle registration could 
be suspended, and your vehicle could be impounded for up to 180 days 
(at a cost of $15 per day). 

THIS CARD IS NOT PART OF YOUR POLICY AND IS EFFECTIVE ONLY 
WHILE YOUR INSURANCE REMAINS IN FORCE. THIS CARD NEITHER 
AFFIRMATIVELY NOR NEGATIVELY AMENDS, EXTENDS OR ALTERS THE 
COVERAGE AFFORDED BY YOUR POLICY. 

0027020044 382909982878247621202 



....,-b- Texas Department of Motor Vehicles 

~ ' HELPING TEXANS GO. HELPING TEXAS GROW. 

This information is valid as of October 3, 2025, and is subject to change. 

Claims, Prior Liens Not Paid, and Vehicles in Tricolor Shops 
Tricolor Auto Group filed for Chapter 7 bankruptcy on September 10, 2025, in the Northern District of Texas, 
Case No. 25-33487-MVL?. If you have claims against Tricolor Auto Group or any of its related entities, you 
may wish to consult an attorney of your choice outside of the TxDMV to discuss your legal options. TxDMV 
attorneys represent the TxDMV and do not provide legal representation to dealers or consumers. 

Customers most likely to need independent legal counsel are those who traded in vehicles to Tricolor but whose 
liens were not paid off. In these cases, customers remain responsible for payments on vehicles they no longer 
possess and may face negative credit consequences or legal action from the lienholder. 

For individuals with vehicles in Tricolor repair shops, there is likely to be a process to return those vehicles to 
their owners. This process may not require filing a bankruptcy claim. If the TxDMV receives information 
regarding this process, we will share it as soon as possible. In the meantime, those customers may also wish to 
seek advice from an attorney of their choice outside the TxDMV. Please note that the TxDMV does not regulate 
mechanics or repair shops. 

Payments 
With permission from the bankruptcy court and trustee, Vervent, Inc. has taken over servicing of Tricolor's 
outstanding auto loans. If you purchased a vehicle from Tricolor and are making payments, you need to 
continue making payments. You may want to document all attempts to make payments and keep a record of 
your payment history. 

On October 1, 2025, migration from the Tricolor payment system to Vervent system was complete. Tricolor 
customers will receive introductory texts from Vervent letting customers know of the transition and to click a 
link to sign up for an account with Vervent. Vervent may also send a letter through the United States Postal 
Service and through email with the same information. Tricolor customers may also be receiving daily texts 
from PayNearMe regarding this same information or at least how to make payments. 

Vervent has advised the TxDMV that payments will remain the same. Tricolor customers can enter their name 
and account number and make payments as done before the news. Payments can also be made via phone. Here 
is some important contact information for making payments or for finding out your personal account 
information: 

1. Website: https://www.tricolor.com/en-US/payments# 
2. Toll free number (same)- (888) 448-7426 
3. Email (new) Tricolor@acct-admin.com 

This image is on the Tricolor website: 

Thank You for Visiting My Tricolor 
If you i1re an existin& customer, pleue continue us1n1 this site to .ccess your •ccount ,and m•k• p•yments .is usu•I . You ue still responsible for m•kln1 p•yments on 

your i1ccount. 

If you h,1ve •ny questions, em.ail or ull us •t 

TricolorO.icct -•dmin .com 

IBS-44TRICO (881~1-7426) 

4000 JACKSON AVENUE, AUSTIN , TEXAS 78731 I O 512.465.3000 * 888 .368.4689 (888-DMVGOTX) * F 512.465.3098 I www.TxDMV.gov 



...,,,.,,-b Texas Department of Motor Vehicles 
,, ' HELPING TEXANS GO. HELPING TEXAS GROW. 

Title and Registration 
If you have purchased a vehicle from Tricolor and do not have metal plates, you will need to obtain a 30-day 
temporary plate from your local tax assessor-collector's office or from the TxDMV Regional Service Center 
nearest you. If you have plates but no registration sticker, please know that there is a plan in place to process all 
outstanding transactions, but it will take some time. There is no need for you to obtain bonded title at this 
time. Thank you for your patience. 

4000 JACKSON AVENUE, AUSTIN, TEXAS 78731 I O 512.465.3000 * 888.368.4689 (888-DMVGOTX) * F 512.465.3098 I www.TxDMV.gov 



..,,,,,,,-b Texas Department of Motor Vehicles 
,, ' HELPING TEXANS GO. HELPING TEXAS GROW. 

Esta informaci6n es valida a partir del 3 de octubre de 2025 y esta sujeta a cambios. 

Reclamos, Gravamenes Previos No Pa2;ados y Vehiculos En Talleres De Tricolor 
Tricolor Auto Group se declar6 en bancarrota bajo el Capitulo 7 el 10 de septiembre de 2025, en el Distrito 
Norte de Texas, Caso Numero 25-33487-MVL?. Si tiene reclamos contra Tricolor Auto Group o cualquiera de 
sus entidades relacionadas, es posible que desee consultar a un abogado de su elecci6n fuera del Departamento 
de Vehiculos de Texas (TxDMV) para analizar sus opciones legates. Los abogados de TxDMV representan a 
TxDMV y no proporcionan representaci6n legal a concesionarios o consumidores. 

Los clientes que tienen mas probabilidades de necesitar asesoria legal independiente son aquellos que 
cambiaron sus vehiculos a Tricolor pero cuyos gravamenes no fueron pagados. En estos casos, los clientes 
siguen siendo responsables de los pagos de los vehiculos que ya no poseen y pueden enfrentar consecuencias 
crediticias negativas o acciones legales por parte del acreedor prendario. 

Para las personas que tengan vehiculos en los talleres de reparaci6n de Tricolor, es probable que exista un 
proceso para devolver esos vehiculos a sus propietarios. Es posible que este proceso no requiem un reclamo al 
caso de bancarrota. Si el TxDMV recibe informaci6n sobre este proceso, la compartiremos lo antes posible. 
Mientras tanto, esos clientes tambien podrian desear buscar asesoramiento de un abogado de su elecci6n fuera 
del TxDMV. Tenga en cuenta que el TxDMV no regula a los mecanicos ni a los talleres de reparaci6n. 

Pa2;os 
Con el permiso de! tribunal de bancarrota y del sindico, Vervent, Inc. ha asumido la administraci6n de los 
prestamos de autom6viles pendientes de Tricolor. Si usted compr6 un vehiculo de Tricolor y esta realizando 
pagos, debe continuar haciendolos. Es recomendable documentar todos los intentos de realizar pagos y 
conservar un historial de los mismos. 

El 1 de octubre de 2025 se complet6 la migraci6n del sistema de pagos de Tricolor al sistema de Vervent. Los 
clientes de Tricolor recibiran mensajes de texto introductorios de Vervent informandoles sobre la transici6n y 
proporcionando un enlace para registrarse para una cuenta con Vervent. Vervent tambien puede enviar una carta 
por el Servicio Postal de los Estados Unidos y por correo electr6nico con la misma informaci6n. Ademas, los 
clientes de Tricolor podrian estar recibiendo mensajes de texto diarios de PayNearMe con informaci6n sobre 
c6mo realizar pagos. 

Vervent ha informado al TxDMV que los pagos seguiran siendo los mismos. Los clientes de Tricolor pueden 
ingresar su nombre y numero de cuenta para realizar pagos como lo hacian antes. Tambien se pueden hacer 
pagos por telefono. Aqui hay informaci6n de contacto importante para realizar pagos o consultar su informaci6n 
personal de cuenta: 

• Sitio web: https://www.tricolor.com/en-US/payments# 
• Numero gratuito (el mismo): (888) 448-7426 
• Correo electr6nico (nuevo): Tricolor@acct-admin.com 

4000 JACKSON AVENUE , AUSTIN , TEXAS 78731 I O 512.465.3000 * 888.368.4689 (888- DMVGOTX) * F 512.465.3098 I www.TxDMV.gov 



....,,-b Texas Department of Motor Vehicles 
~ "- HELPING TEXANS GO. HELPING TEXAS GROW. 

• I • • • • I I • • • 
Thank You for Visiting My Tricolor 

If you are an ex ist ing customer, please continue using th is s ite to access your account and make payments as usual . You are still responsible for making payments on 

your account. 

Titulo y Registro 

If you have any questions, email or call us at: 

Tricolor@l acct-admin.com 

888-44TRICO (888-448-7426) 

X 

Si usted compr6 un vehiculo de Tricolor y no tiene placas metalicas, debera obtener una placa temporal de 30 
dias en la oficina local del asesor de impuestos o en el Centro Regional de Servicios del TxDMV mas cercano. 
Si tiene placas pero no tiene la calcomania de registro, sepa que hay un plan para procesar todas las 
transacciones pendientes, pero tomara algo de tiempo. No es necesario que obtenga un titulo bajo fianza en este 
momento. Gracias por su paciencia. 

4000 JACKSON AVENUE , AUSTIN , TEXAS 78731 I O 512.465.3000 * 888 .368 .4689 (888-DMVGOTX) * F 512.465.3098 I www.TxDMV.gov 



tricolor 
auto 

Ricardo Morales 
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11:10 •II~ • 0 5Guc .,11 QI 

xxxx22 

DETALLES DE LA CUENTA 

Fecha de pago 

Saldo principal 

PROXIMOS PAGOS 

18-10-2025 
PAGO RECURRENTE 

tarjeta de debito 
3130 

10/4/25 

$27,731.68 

e AUTOPAGO EN 

$389.00 (Saldo 

Actual} 

Hacer un Pago 

PAGOS RECIENTES 

Hoy - Pago Complete 

tarjeta de debito 3130 
$389.00 

20-9-2025 - Pago Complete 

tarjeta de debito 3130 
$389.00 

13-9-2025 - Pago Complete 

tarjeta de debito 3130 
$385.00 

111 0 < 
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Tricolor Auto 

xxxx22 

DETALLES DE LA CUENTA 

Fecha de pago 

Saldo principal 

PROXIMOS PAGOS 

Mariana 
PAGO RECURRENTE 

tarjeta de debito 
3130 

10/4/25 

$27,710.58 

e AUTOPAGO EN 

$389.00 (Saldo 

Actual) 

Hacer un Pago 

PAGOS RECIENTES 

20-9-2025 - Pago Completo 

tarjeta de debito 3130 
$389.00 

111 0 < 



Tricolor Auto 

xxxx22 

DETALLES DE LA CUENTA 

Fecha de pago 

Saldo principal 

PROXIMOS PAGOS 

4-10-2025 
PAGO RECURRENTE 

tarjeta de debito 
3130 

10/4/25 

$27,605.08 

e AUTOPAGO EN 

$389.00 (Saldo 

Actual) 

Hacer un Pago 

PAGOS RECIENTES 

20-9-2025 - Pago Completo 

tarjeta de debito 3130 

13-9-2025 - Pago Completo 

111 0 

$389.00 

$385.00 

< 



Pago Completo 
El pago a Tricolor/Ganas esta completo 

DETALLES DE PAGO 

Fecha del pago 9/13/25 05:08 PM PDT 

Cuenta xxxx22 

Numero de confirmacion 462502365212 

Monto del pago $385.00 

Lista 

I I I O < 



Tricolor Auto 

xxxx22 

DETALLES DE LA CUENTA 

Fecha de pago 

Saldo principal 

PROXIMOS PAGOS 

20-9-2025 
PAGO RECURRENTE 

tarjeta de debito 
3130 

9/6/25 

$28,139.43 

e AUTOPAGO EN 

$389.00 (Saldo 

Actual) 

Hacer un Pago 

PAGOS RECIENTES 

Hoy - Pago Completo 

tarjeta de debito 3130 
$385.00 

111 0 < 
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Tricolor Auto 

xxxx22 

DETALLES DE LA CUENTA 

Fecha de pago 

Saldo principal 

PROXIMOS PAGOS 

20-9-2025 
PAGO RECURRENTE 

tarjeta de debito 
3130 

9/6/25 

$28,096.67 

e AUTOPAGO EN 

$389.00 (Saldo 

Actual) 

Hacer un Pago 

PAGOS RECIENTES 

25-8-2025 - Pago Complete 

tarjeta de debito 3130 
$389.00 

111 0 < 



B 
Pago Completo 

El pago a Tricolor/Ganas esta complete 

DETALLES DE PAGO 

Fecha del pago 8/25/25 10:11 AM PDT 

Cuenta xxxx22 

Metodo de pago tarjeta de debito 3130 

Numero de confirmacion 619279926713 

Monto del pago $389.00 

Lista 

111 0 < 
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xxxx22 

DETALLES DE LA CUENTA 

Fecha de pago 

Saldo principal 

PROXIMOS PAGOS 

6-9-2025 
PAGO RECURRENTE 

tarjeta de debito 
3130 

8/23/25 

$28,251.32 

e AUTOPAGO EN 

$389.00 (Saldo 

Actual) 

Hacer un Pago 

PAGOS RECIENTES 

23-8-2025 - Pago Rechazado 

tarjeta de debito 3130 
$389.00 

11-8-2025 - Pago Completo 

tarjeta de debito 3130 
$389.00 

31-7-2025 - Pago Completo 

tarjeta de debito 4279 
$315.00 

111 0 < 











RESUMEN DE LA VISITA 
Cinthya Rivero MRN: 71542428 Fee. Nae.: 7/27/1989 

A University 
V Health 

t;'.17/28/2025 3:30 PM 9 University Health Robert B. Green Campus ExpressMed 210-358-3611 

lnstrucciones de Allysa Guerrero 

~ 
00 

Cambios realizados hoy a sus medicamentos 

C) EMPEZAR a tomar: 
acetaminophen-caffeine-pyrilamine (Ml DOL 
COMPLETE) 
Pedido par: Maria Gonzales 

sulfamethoxazole-trimethoprim (Bactrim OS) 
Pedido par: Allysa Guerrero 

0 DEJAR de tomar: 
didofenac SO MG EC tablet (VOLTAREN) 
Cancelado par: Allysa Guerrero 

Actualizado julio 28, 2025 4:24 PM. 
Revisar su lista de medicamentos actualizada abajo. 

Recoja estos medicamentos en University Health 
Robert B Green Campus Pharmacy 
• acetaminophen-caffeine-pyrilamine 500-60-15 MG tablet 
tablet 

• sulfamethoxazole-trimethoprim 800-160 MG tablet 

Direcci6n: 903 W. Martin, SAN ANTONIO TX 78207, BEXAR 
Telefono: 210-358-3475 

L0Ue sigue? 
AGO Well-Woman Exam con Emily 
4 Cain 

2025 lunes agosto 4 11 :00 AM 

University Health 
Kennedy Women's 
Health 
1831 S General 
McMullen 
San Antonio TX 
78226-1190 
BEXAR 
210-358-8255 

Cinthya Rivero (MRN: 71542428) • Printed at 7/28/2025 4:24 PM 

Visita de hoy 
Usted vio a Allysa Guerrero el 
lunes julio 28, 2025 para: 
Endometriosis (Started this 
morning ). Los siguientes 
asuntos fueron tratados: 

Bladder infection; Abdominal pain, right 
lower quadrant 

(~ BMI (IMC) 
~ 26.76 

r~l Peso 
□ 141 lb 12.1 oz 

P,] Altura 

V3J s· 1.02" 

Q: Temperatura (Oral) 
, - 98 °F 

\{J} ~~so 

Qee9 Respiracion 
00<) 18 

C) Saturaci6n de oxigeno 
{U'~ 96% 

~ Hecho hoy 
Transfer Center Request para 
Abdominal pain, right lower quadrant 

~ Medicamentos administrados 
cefTRIAXone (ROCEPHIN) Ultima 
administraci6n a la(s) 4:18 PM para 
Bladder infection 

ketorolac (TORADOL) Ultima 
administraci6n a la(s) 4:18 PM para 
Abdominal pain, right lower quadrant 
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RESUMEN DE LA VISITA 
Cinthya Rivero MRN: 71542428 

0 University 
Health 

l!) Abscess of fallopian tube t;17 /29/2025 - 8/1/2025 9 University Health Women's & Children's Hospital Acute Care 

Sus medicamentos han cambiado 

c:) EMPEZAR a tomar: 
docusate sodium (Colace) 

doxycycline (VIBRA-TABS) 

metroNIDAZOLE (FLAGYL) 

ondansetron ODT (ZOFRAN-ODT) 

Revisar su lista de medicamentos actualizada abajo. 

Sus pr6ximos pasos 

rfj Hacer 

D Recoja estos medicamentos en University Hospital Discharge Pharmacy 
• docusate sodium 

• doxycycline 

• metroNIDAZOLE 

• ondansetron ODT 

Q Ir 
AGO Well-Woman Exam 11:00 AM 
4 EmilyCain 

University Health Kennedy Women's Health 
1831 S General McMullen 
San Antonio TX 78226-1190 
BEXAR 
210-358-8255 

Tiene mas citas futuras. Por favor revise su lista total de citas. 

A Health Maintenance 

Pneumococcal Vaccination (1 of 2 - PCV) 

Pap Smear 
Influenza Vaccine (1) 

Hemoglobin A 1 C 

RSV Vaccine (1 - 1-dose 75+ series) 

Date Due 
Never done 

Never done 

09/01/2025 
05/02/2026 

07/27/2064 

Cinthya Rivero (MRN: 71542428) • Printed at 8/1/2025 11:34 AM 

Completion Date 

5/2/2025 
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RESUMEN DE LA VISITA 
Cinthya Rivero MRN: 71542428 Fee. Nae.: 7/27/1989 

A University 
¥Health 

t:I 8/4/2025 11:00 AM 9 University Health Kennedy Women's Health 210-358-8255 

lnstrucciones de Emily Cain 

~ 

~ 

Ambulatory Referral to Obstetrics/ Gynecology 
D6nde: University Health Zarzamora Women's Health 
Direcci6n: 4503 S. Zarzamora St San Antonio TX 78211 -1207 
Telefono: 210-358-8255 
Visitas multiples pedidas (vence 8/4/2026) 

Examenes ordenados hoy 
HIV Ag/Ab Combo Assay (Chiv) 
Complete segun las instrucciones de su personal medico. 
Ir a UNIVERSTTY HOSPITAL LABORATORY 

Syphillis Screen (Specific Treponemal Antibody) 
Complete segun las instrucc1ones de su personal medico. 
Ir a UNIVERSITY HOSPITAL LABORATORY 

Seguimiento 
Razon del seguimiento: Pre-Op Appointment 

LOUe sigue? 
SEPT Ultrasound OBGyn 30 
12 viernes septiembre 12 10:00 AM 

2025 

University Health 
Kennedy Sonogram 
1831 S General 
McMullen 
San Antonio TX 
78226-1190 
BEXAR 
210-358-8255 

Have a full bladder for this appointment. 

SEPT 

12 
2025 

Seguimiento con Emily Cain 
viernes septiembre 12 10:45 AM 

University Health 
Kennedy Women's 
Health 
1831 S General 
McMullen 
San Antonio TX 
78226-1190 
BEXAR 
210-358-8255 

Por favor, traiga consigo la informaci6n de su seguro y su 
copago, si asi lo requiere su compania de seguro. 

Cinthya Rivero (MRN: 71542428) • Printed at 8/4/2025 11 :44 AM 

Visita de hoy 
Usted vio a Emily Cain el lunes 
agosto 4, 2025 para: Well 
Women Visit. Los siguientes 
asuntos fueron tratados: Well 
woman exam with routine 

gynecological exam, Personal history of 
endometriosis. 

~ Presi6n sanguinea 

'Bl 96/61 

~ BMI (IMC) 
l\Jr 25.39 

[WI Peso 
138 lb 12.8 oz 

A-~ Altura 

Vj 5' 2" 

Q: Temperatura 

It 98.5 °F 

\o) ;~so 

()=9 Respiraci6n 
001<) 16 

[tJ Hecho hoy 
Human Papillomavirus (HPV) (HPV w/ 
Reflex to Genotype 16 & 18) para Well 
woman exam with routine 
gynecological exam 

Sexually Transmitted Disease Screen 
para Well woman exam with routine 
gynecological exam 

Pap Test para Well woman exam with 
routine gynecological exam 
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RESUMEN DE LA VISITA 
Cinthya Rivero MRN: 71542428 Fee. Nae.: 7/27/1989 

0 University 
Health 

t;'l 8/21/2025 2:45 PM 9 University Health Southwest Women's Health 210-358-8255 

lnstrucciones de Alejandro Lozano 

~ Cambios realizados hoy a sus medicamentos 

C) EMPEZAR a tomar: 

~ 
00 

acetaminophen-codeine (TYLENOL with CODEINE #3) 

ibuprofen (ADVIL,MOTRIN) 

Actualizado agosto 21, 2025 3:30 PM. 
Revisar su lista de medicamentos actualizada abajo. 

Recoja estos medicamentos en University Health SW 
Family Health Center Pharmacy 
• acetaminophen-codeine 300-30 MG tablet 
• ibuprofen 800 MG tablet 
Direcci6n: 2121 SW 36th St, SAN ANTONIO TX 78237, BEXAR 
Telefono: 210-358-5140 

L0ue sigue? 
SEPT Ultrasound OBGyn 30 
1 2 viernes septiembre 12 10:00 AM 

2025 

University Health 
Kennedy Sonogram 
1831 S General 
McMullen 
San Antonio TX 
78226-1190 
BEXAR 
210-358-8255 

Have a full bladder for this appointment. 

SEPT 

25 
2025 

Preop con Alejandro Lozano 
jueves septiembre 25 9:15 AM 

University Health 
Southwest Women's 
Health 
2121 SW 36th Street 
San Antonio TX 
78237-3360 
BEXAR 
210-358-8255 

Por favor, traiga consigo la informaci6n de su seguro y su 
copago, si asi lo requiere su compaiiia de seguro. 

Cinthya Rivero (MRN: 71542428) • Printed at 8/21/2025 3:30 PM 

Visita de hoy 
Usted vio a Alejandro Lozano el 
jueves agosto 21, 2025 para: 
Pre-op Visit. El siguiente asunto 
fue tratado: Personal history of 
endometriosis. 

~ Peso 

L-=:J 135 lb 8 oz 

A]= Altura 
½): S' u· 

Q: Temperatura 
I; 99.4 °F 

\o) ;~so 

0~ Respiraci6n 

00 18 

t1J Hecho hoy 
POCT Automated Urine HCG 

University Health 
MyChart 
Ver su resumen de visita y mas en linea 
en https:// 
mychart.universityhealthsystem.com/ 
mychart/. Si tiene preguntas, por favor 
llame al 210-358-4980 para hablar con 
nuestro personal de UH My(hart. 
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RESUMEN DE LA VISITA 
Cinthya Rivero MRN: 71542428 Fee. Nae.: 7/27/1989 

A University 
V Health 

t:) 10/30/2025 1 :15 PM 9 University Health Southwest Women's Health 210-358-8255 

lnstrucciones de Alejandro Lozano 

~ Cambios realizados hoy a sus medicamentos 

0 DEJAR de tomar: 
senna 8.6 MG tablet (SENOKOT) 

Actualizado octubre 30, 2025 3:52 PM. 
Revisar su lista de medicamentos actualizada abajo. 

lQue sigue? 
Nov Seguimiento con Alejandro 
20 Lozano 

University Health 
Southwest Women's 
Health 2025 jueves noviembre 20 10:00 AM 
2121 SW 36th Street 
San Antonio TX 
78237-3360 
BEXAR 
210-358-8255 

Por favor, traiga consigo la informaci6n de su seguro y su 
copago, si asi lo requiere su compania de seguro. 

Medicamentos se le administraran 
OCT 

7 
2025 

trimethoprim-polymyxin b (POLYTRIM) 
Pr6xima administraci6n martes octubre 7 (Atrasado} 
Esperado: every 6 (six) hours 

Cinthya Rivero (MRN: 71542428) • Printed at 10/30/2025 3:52 PM 

Visita de hoy 
Usted vio a Alejandro Lozano el 
jueves octubre 30, 2025. El 
siguiente asunto fue tratado: 
Postoperative state. 

~ Presi6n sanguinea 

~ 103/71 

g BMI (IMC) 

~ 26.28 

~ Peso 
0 139 lb 1.6 oz 

M ~ Altura 
VJ S' 1" 

Di: Temperatura (Oral) 
, - 98 °F 

t(o)i Pulso 
\~ )); 71 

Q~ Respiraci6n 
f.lU) 18 

University Health 
MyChart 
Ver su resumen de visita y mas en linea 
en https:// 
mychart.universityhealthsystem.com/ 
mychart/. Si tiene preguntas, por favor 
llame al 210-358-4980 para hablar con 
nuestro personal de UH MyChart. 

Page 1 of 3 ~ 



RESUMEN DE LA VISITA 
Cinthya Rivero MRN: 71542428 Fee. Nae.: 7/27/1989 

A University 
¥Health 

~ 10/30/2025 1:15 PM Q University Health Southwest Women's Health 210-358-8255 

lnstrucciones de Alejandro Lozano 

Cambios realizados hoy a sus medicamentos 

0 DEJAR de tomar: 
senna 8.6 MG tablet (SENOKOT) 

Actualizado octubre 30, 2025 3:52 PM. 
Revisar su lista de medicamentos actualizada abajo. 

L0Ue sigue? 
Nov Seguimiento con Alejandro 
20 Lozano 

University Health 
Southwest Women's 
Health 2025 jueves noviembre 20 10:00 AM 
2121 SW 36th Street 
San Antonio TX 
78237-3360 
BEXAR 
210-358-8255 

Por favor, traiga consigo la informaci6n de su seguro y su 
copago, si asi lo requiere su compania de seguro. 

Medicamentos se le administraran 
OCT 

7 
2025 

trimethoprim-polymyxin b (POLYTRIM) 
Pr6xima administraci6n martes octubre 7 (Atrasado) 
Esperado: every 6 (six) hours 

Cinthya Rivero (MRN: 71542428) • Printed at 10/30/2025 3:52 PM 

Visita de hoy 
Usted vio a Alejandro Lozano el 
jueves octubre 30, 2025. El 
siguiente asunto fue tratado: 
Postoperative state. 

~ Presi6n sanguinea 

~ 103/71 

~ BMI (IMC} 

W 26.28 

fZ'S] ~39 lb 1.6 oz 

Ml Altura 
V~ S' 1" 

8: Temperatura (Oral) 
1· 98 °F 

\Q) ;~so 

Q~ Respiraci6n 
/r.J'U) 18 

University Health 

MyChart 
Ver su resumen de visita y mas en linea 
en https:// 
mychart.universityhealthsystem.com/ 
mychart/. Si tiene preguntas, por favor 
llame al 210-358-4980 para hablar con 
nuestro personal de UH MyChart. 

Page 1 of 3 Epic 



RESUMEN DE LA VISITA 0 University 
Health 

Cinthya G. Rivero Montenegro MRN: 71542428 
Fee. Nae.: 7/27/1989 CEID: UHA-ZT7F-0SRD-DPPZ 

t:] 12/5/2025 3:15 PM Q University Health Kennedy 
Women's Health 210-358-8255 

;__Que sigue? 
o,c Seguimiento con Maria 
17 Gonzales 

University Health Robert 
B. Green Campus Family 
Medicine 2025 miercoles diciembre 17 3:15 PM 

ENE 

22 
2026 

903 W. Martin Street 
San Antonio TX 
78207-0903 
BEXAR 
210-358-3296 

Por favor, traiga consigo la informaci6n de su seguro y su 
copago, si asi lo requiere su compafiia de seguro. 

Seguimiento con Alejandro 
Lozano 
jueves enero 22 3:45 PM 

University Health 
Southwest Women's 
Health 
2121 SW 36th Street 
San Antonio TX 
78237-3360 
BEXAR 
210-358-8255 

Por favor, traiga consigo la informaci6n de su seguro y su 
copago, si as, lo requiere su compafiia de seguro. 

Medicamentos se le administraran 
OCT 

7 
2025 

trimethoprim-polymyxin b (POLYTRIM) 
Pr6xima administraci6n martes octubre 7 (Atrasado) 
Esperado: every 6 (six) hours 

Visita de hoy 
Usted vio a Emily Cain el viernes 
diciembre 5, 2025. 

~ Presi6n sanguinea 

'Bl 128/83 

Pn, BMI (IMC) 

llir 21.as 

rf?\l Peso 
0 142 lb 9.6 oz 

R ~ Altura 

VJ s· 
Q: Temperatura 
i - 98 °F 

~o ;~so 

Q~ Respiraci6n 
fUU) 16 

University Health 
MyChart 
Ver su resumen de visita y mas en linea 
en https:// 
mychart.universityhealthsystem.com/ 
mychart/. Si tiene preguntas, por favor 
llame al 210-358-4980 para hablar con 
nuestro personal de UH MyChart. 

Cinthya G. Rivero Montenegro (MRN: 71542428) • Printed at 12/5/2025 3:32 PM Page 1 of 3 Etm 




