
Modified Official Form 410 
Proof  of  Claim 12/24 

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to 
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503. 

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any 
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments, 
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available, 
explain in an attachment. 

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571. 

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received. 

Part 1: Identify the Claim 

1. Who is the current
creditor? 

Name of the current creditor (the person or entity to be paid for this claim) 

Other names the creditor used with the debtor      

2. Has this claim been
acquired from
someone else?

No 

Yes.     From whom?   

3. Where should 
notices and
payments to the
creditor be sent?

Federal Rule of 
Bankruptcy Procedure 
(FRBP) 2002(g) 

Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if 
different) 

Name 

Number    Street 

City       State       ZIP Code 

Contact phone  

Contact email    

Name 

Number    Street 

City       State       ZIP Code 

Contact phone  

Contact email    

Uniform claim identifier (if you use one): 

___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ 

4. Does this claim
amend one already 
filed?

No 

Yes.     Claim number on court claims registry (if known)  Filed on   
MM     /     DD     /     YYYY 

5. Do you know if
anyone else has filed
a proof of claim for
this claim? 

 No 

Yes. Who made the earlier filing?     

Fill in this information to identify the case: 

Debtor

United States Bankruptcy Court for the:  District of 
(State) 

Case number
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✔
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Keyon E Tehrani

4089106992

✔

Delaware

 Village Roadshow Entertainment Group USA Inc.

Keyon E Tehrani
11601 Gorham Avenue
20
Los Angeles, CA 90049, United States

25-10475

keyontehrani@outlook.com
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Part 2: Give Information About the Claim as of the Date the Case Was Filed 

6. Do you have any number
you use to identify the
debtor? 

No 

Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor:  ___  ___  ___  ___ 

7. How much is the claim? $ . Does this amount include interest or other charges? 

No 

Yes. Attach statement itemizing interest, fees, expenses, or other 
  charges required by Bankruptcy Rule 3001(c)(2)(A). 

8. What is the basis of the
claim? 

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card. 

Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c). 

Limit disclosing information that is entitled to privacy, such as health care information. 

9. Is all or part of the claim
secured?

No 

Yes.   The claim is secured by a lien on property. 

Nature or property: 

Real estate: If the claim is secured by the debtor’s principle residence, file a Mortgage Proof of  
 Claim Attachment (Official Form 410-A) with this Proof of Claim. 

 Motor vehicle 

 Other. Describe:

Basis for perfection:

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for  
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien 
has been filed or recorded.) 

Value of property: $

Amount of the claim that is secured: $ 

Amount of the claim that is unsecured: $  (The sum of the secured and unsecured 
 amount should match the amount in line 7.) 

Amount necessary to cure any default as of the date of the petition: $ 

Annual Interest Rate (when case was filed) % 

 Fixed 

 Variable 

10. Is this claim based on a
lease?

 No 

 Yes. Amount necessary to cure any default as of the date of the petition. $  

11. Is this claim subject to a
right of setoff?

 No 

 Yes. Identify the property:
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12. Is all or part of the claim
entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priority.

 No 

 Yes. Check all that apply: 

Domestic support obligations (including alimony and child support) under 
11 U.S.C. § 507(a)(1)(A) or (a)(1)(B). 

Up to $3,350* of deposits toward purchase, lease, or rental of property 
or services for personal, family, or household use. 11 U.S.C. § 507(a)(7). 

Wages, salaries, or commissions (up to $15,150*) earned within 180  
days before the bankruptcy petition is filed or the debtor’s business ends, 
whichever is earlier. 11 U.S.C. § 507(a)(4). 

Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8). 

Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5). 

Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. 

Amount entitled to priority 

$ 

$ 

$ 

$ 

$ 

$ 

* A m ounts are subject to adjustment on 4/01/25 and every 3 years after that for cases begun on or after the date of adjustment.

13. Is all or part of the claim
entitled to administrative
priority pursuant to 11
U.S.C. § 503(b)(9)?

 No 

Yes. Indicate the amount of your claim arising from the value of any goods received by the debtor within 20 
days before the date of commencement of the above case, in which the goods have been sold to the Debtor in 
the ordinary course of such Debtor’s business. Attach documentation supporting such claim. 

 $ 

Part 3: Sign Below 

The person completing 
this proof of claim must 
sign and date it. 
FRBP 9011(b).  

If you file this claim 
electronically, FRBP 
5005(a)(3) authorizes courts 
to establish local rules 
specifying what a signature 
is. 

A person who files a 
fraudulent claim could be 
fined up to $500,000, 
imprisoned for up to 5 
years, or both. 
18 U.S.C. §§ 152, 157, and 
3571. 

Check the appropriate box: 

I am the creditor. 

I am the creditor’s attorney or authorized agent. 

I am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004. 

I am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005. 

I understand that an authorized signature on this Proof of Claim serves as an acknowledgement that when calculating 
the amount of the claim, the creditor gave the debtor credit for any payments received toward the debt. 

I have examined the information in this Proof of Claim and have reasonable belief that the information is true and correct. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on date     
MM   /   DD   /   YYYY 

Signature 

Print the name of the person who is completing and signing this claim: 

Name
First name Middle name Last name 

Title  

Company  
Identify the corporate servicer as the company if the authorized agent is a servicer. 

Address
Number Street 

City State ZIP Code 

Contact phone Email
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Debtor:

25-10475 - Village Roadshow Entertainment Group USA Inc.
District:

District of Delaware
Creditor:

Keyon E Tehrani

11601 Gorham Avenue
20

Los Angeles, CA, 90049
United States
Phone:

4089106992
Phone 2:

Fax:

Email:

keyontehrani@outlook.com

Has Supporting Documentation:

Yes, supporting documentation successfully uploaded
Related Document Statement:

Has Related Claim:

No
Related Claim Filed By:

Filing Party:

Creditor

Other Names Used with Debtor: Amends Claim:

No
Acquired Claim:

No
Basis of Claim:

CA Labor Code 2802 - Reimbursement for business-related
expenses while employed

Last 4 Digits:

No
Uniform Claim Identifier:

Total Amount of Claim:

2773.82
Includes Interest or Charges:

Yes
Has Priority Claim:

No
Priority Under:

Has Secured Claim:

No
Amount of 503(b)(9):

No
Based on Lease:

No
Subject to Right of Setoff:

No

Nature of Secured Amount:

Value of Property:

Annual Interest Rate:

Arrearage Amount:

Basis for Perfection:

Amount Unsecured:

Submitted By:

Keyon Tehrani on 08-Jul-2025 8:42:28 p.m. Pacific Time
Title:

Company:

Verita (KCC) ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (866) 526-6865 | International (781) 575-2076

VN: 8EA0F5D3D1B9C53DA676351DAA775E70



To: United States Bankruptcy Court​
Re: Proof of Claim of Keyon Tehrani — Disclosure of Prior Partial Payment​
Case: In re Village Roadshow Entertainment Group USA Inc.​
Date: July 9, 2025

 

Claimant, Keyon Tehrani, respectfully submits this disclosure in connection with his Proof of 
Claim in the above-referenced bankruptcy case. 

On September 27, 2024, Claimant submitted a written request to Village Roadshow 
Entertainment Group USA Inc. for reimbursement of business-related cell phone expenses, 
pursuant to California Labor Code § 2802, incurred from September 2019 through August 
2024, totaling $4,023.82. This amount consisted of: 

●​ $2,900.00 in monthly expense reimbursement ($50/month for 58 months)​
 

●​ $1,123.82 in statutory interest at 7%, as calculated in accordance with applicable 
California law. 

Subsequently, the company issued a payment to Claimant in the amount of $1,250.00 related to 
this reimbursement request. 

Claimant submits this Proof of Claim for the remaining unpaid balance of $2,773.82, filing in 
good faith, and reserves all rights subject to any review and determination by the court or 
trustee. 

This filing is made transparently to disclose the prior payment while preserving Claimant’s 
position that additional amounts remain outstanding. 

 

Respectfully submitted, 

Keyon Tehrani 

​
(408) 910-6992 

keyontehrani@outlook.com 

 

 

​
July 9, 2025 

mailto:keyontehrani@outlook.com


Subject: Request for Cell Phone Reimbursement

Dear Village Roadshow,

I am writing to formally request reimbursement for cell phone expenses incurred while employed
with Village Roadshow Entertainment Group from September 2019 to August 2024.

As a dedicated employee in the role of Assistant and subsequently Coordinator, I relied heavily
on my personal cell phone to conduct company business given that I was not provided with a
company-issued cell phone, and both of my supervisors as well as the company required such
usage. This included, but was not limited to, the Microsoft Authenticator iPhone application the
company required me to download and maintain on my device, responding to emails during and
outside of working hours, placing and receiving work-related calls for myself, rolling calls and
receiving/responding to text messages from supervisors during and outside of working hours,
and coordinating tasks while away from my desk during and outside of working hours via phone
calls, text messages, Microsoft Teams, and Slack with colleagues as well as external partners of
the company including but not limited to producers, agents, managers, and the company’s
retained attorneys.

I understand that the company’s expense policy outlined a $50 monthly reimbursement, or the
issuance of a company cell phone, for employees with manager-level titles or above. However, I
confirmed that California labor law mandates reimbursement for employees who utilize their
personal devices for work purposes, regardless of job title. Given the extensive use of my
personal cell phone for work-related activities throughout my employment as outlined above, I
am requesting reimbursement for the entire period of my employment from September 2019
through August 2024 in the amount of $2,900 (i.e., $50/month for 58 months of employment).

Additionally, given the applicable time and resources, the state requires interest to be paid on
any unreimbursed expenses. The applicable interest rate is the statutory interest rate which is
currently 7%. Therefore, the interest owed on $2,900 compounded over 5 years at $50/month
for a 7% rate is approximately $1,123.82. Thus, the total amount owed, including interest, would
be approximately $4,023.82.

I have attached my cell phone bills which also include detailed call records as supporting
documentation. Given that I was told I was not eligible for reimbursement, I did not save bills
prior to 2023, and I am only able to access 18 months of bill history through my cell phone
carrier’s online portal, even after calling them to request further history. I can confirm, however,
that all previous bills are roughly the same amount as I have been on the same plan and had



the same usage (plus increased company-required usage during the work-from-home orders of
the 2020-2021 COVID Pandemic) since my first day of employment. Given that I was on a plan
with other members of my household, the bills may not state my name as the account holder,
however, my provided contact number of +1 (408) 910-6992 to the company is listed on all bills
and records. This number was my primary phone number for the entire period of my
employment and was also listed on the company’s contact sheet for the entire period of my
employment.

To that end, I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

Please send the check to my address below and thank you for your prompt attention to this
matter. Should you have any questions, please contact me at my email address below. Thank
you.

Sincerely,
Keyon Tehrani

First Date of Employment: September 17th, 2019
Last Date of Employment: August 15th, 2024

keyontehrani@outlook.com

11601 Gorham Ave
#20
Los Angeles, CA 90049

mailto:keyontehrani@outlook.com
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TOTAL DUE

$278.10
Your bill is due by Aug 11, 2024.

AutoPay is scheduled for Aug 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $281.70
 on Jul 09, 2024.

Hi Hamid,
Here's your bill for July.
Congrats, you paid off your installments! See the details below.

PLANS

$232.26

 6 VOICE LINES = $191.01   |   3 WEARABLES = $41.25 

This month's charges are $0.01 more

• Account received a total AutoPay discount of $45.00.

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$45.84

 1 HANDSET = $45.84 

This month's charges are the same as last month's

• You have paid off your equipment installment plan(s).
Congrats on owning your device please go to https://
t-mo.co/cell-phones to view our latest devices.

• One month closer to owning your device!

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$45.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
https://t-mo.co/cell-phones
https://t-mo.co/cell-phones
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $232.26 $45.84 $0.00 $278.10

Account $90.31 - - $90.31

(408) 390-7911 Voice $6.75 - - $6.75

(408) 230-3214 Voice $6.75 - - $6.75

(408) 679-9385 Voice $21.80 - - $21.80

(408) 393-6477 Voice $21.80 - - $21.80

(408) 910-6992 Voice $21.80 - - $21.80

(408) 679-5419 Wearable $13.75 - - $13.75

(408) 466-2826 Wearable $13.75 - - $13.75

(408) 603-7401 Wearable $13.75 - - $13.75

(917) 743-9702 Voice $21.80 $45.84 - $67.64

DETAILED CHARGES

PLANS $232.26

REGULAR CHARGES Jul 19 - Aug 18 $171.00

Charged in advance for bill period Jul 19 - Aug 18. Changes made after Jul 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 DIGITS Aple Watch (paired) 500MB

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$7.00

(408) 466-2826 DIGITS Aple Watch (paired) 500MB
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$7.00

(408) 603-7401 DIGITS Aple Watch (paired) 500MB
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$7.00

 

TAXES & FEES

T-Mobile fees & charges $32.07

Government taxes & fees $29.19

 

YOU SAVED

TOTAL $45.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

YOU USED

62.29GB of data

(917) 743-9702 20.55GB

of unlimited high speed data

(408) 390-7911 17.04GB

of unlimited high speed data

(408) 910-6992 11.33GB

of unlimited high speed data

(408) 679-9385 5.50GB

of unlimited high speed data

(408) 393-6477 4.23GB

of unlimited high speed data

(408) 230-3214 3.62GB

of unlimited high speed data

(408) 466-2826 0.02GB

of 0.49GB high speed data
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EQUIPMENT $45.84

HANDSETS
Account ID: WEB-247467864, Your installment plan has been

completed, pending any reversal of payments that may occur.

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $504.07, Installment 14 of 24

$45.84

 

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

3853 minutes of talk &
1415 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $32.07

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.15
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Regulatory Fee $0.05
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Regulatory Fee $0.05
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

GOVERNMENT TAXES & FEES

PLANS $29.19

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.16
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57

 

(408) 390-7911 Utility Use $0.16
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.18
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.16
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.16
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.16
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.18
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.18
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57
(917) 743-9702 Utility Use $0.18
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

Area code 357 will be added to 559 area code. Starting 08/26/2024 you may dial
the area code & the 7-digit number on every call including local calls. Please visit t-
mobile.com/customers/area-code-splits-overlays for more information.

The California Public Utilities Commission will make a recorded webcast available
beginning July 19, 2024 at www.cpuc.ca.gov/AreaCodes/. The webcast will inform the
public about the process to introduce a new area code to the area now served by the
657/714 area code. Please visit t-mobile.com/customers/area-code-splits-overlays for
more details.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the

payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
http://www.cpuc.ca.gov/complaints
http://ddtp.cpuc.ca.gov/relay.aspx
http://ddtp.cpuc.ca.gov/relay.aspx
https://t-mo.co/CPUC
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TOTAL DUE

$281.70
Your bill is due by Jul 11, 2024.

AutoPay is scheduled for Jul 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $325.89
 on Jun 09, 2024.

Hi Hamid,
Here's your bill for June.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$232.25

 6 VOICE LINES = $191.00   |   3 WEARABLES = $41.25 

This month's charges are $6.00 more

• Your connected devices increased by $2 per device
per month, starting this month. You received a
notification about this change on 05/22/24. If you
made changes to your account after 05/22/24 this
message may no longer apply.

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$45.84

 1 HANDSET = $45.84 

This month's charges are $53.80 less

• (408) 230-3214 Plan #WEB-249041032S 2022
Apple Trade P10 expired last month.

• One month closer to owning your device!

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

ONE-TIME CHARGES

$3.61

 2 CHARGED USAGE = $3.61 

• 2 lines had a total of $3.61 usage charges, including
International Calling and International Roaming.

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services One-time charges Total

Totals $232.25 $45.84 $0.00 $3.61 $281.70

Account $90.30 - - - $90.30

(408) 390-7911 Voice $6.75 - - - $6.75

(408) 230-3214 Voice $6.75 - - - $6.75

(408) 679-9385 Voice $21.80 - - - $21.80

(408) 393-6477 Voice $21.80 - - - $21.80

(408) 910-6992 Voice $21.80 - - $0.27 $22.07

(408) 679-5419 Wearable $13.75 - - - $13.75

(408) 466-2826 Wearable $13.75 - - - $13.75

(408) 603-7401 Wearable $13.75 - - - $13.75

(917) 743-9702 Voice $21.80 $45.84 - $3.34 $70.98

DETAILED CHARGES

PLANS $232.25

REGULAR CHARGES Jun 19 - Jul 18 $171.00

Charged in advance for bill period Jun 19 - Jul 19. Changes made after Jun 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 DIGITS Aple Watch (paired) 500MB

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$7.00

(408) 466-2826 DIGITS Aple Watch (paired) 500MB
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$7.00

(408) 603-7401 DIGITS Aple Watch (paired) 500MB
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$7.00

 

TAXES & FEES

T-Mobile fees & charges $32.06

Government taxes & fees $29.19

 

YOU SAVED

TOTAL $45.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

YOU USED

56.54GB of data

(917) 743-9702 18.23GB

of unlimited high speed data

(408) 390-7911 8.97GB

of unlimited high speed data

(408) 393-6477 8.75GB

of unlimited high speed data

(408) 910-6992 8.07GB

of unlimited high speed data

(408) 230-3214 6.68GB

of unlimited high speed data

(408) 679-9385 5.84GB

of unlimited high speed data

(408) 466-2826 0.00GB

of 0.49GB high speed data
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EQUIPMENT $45.84

HANDSET
(917) 743-9702 iPhone 14 Pro

ID: TM-258863938, Balance: $549.91, Installment 13 of 24
$45.84

 

DEVICES ELIGIBLE FOR UNLOCKING
(408) 230-3214 Apple iPhone 13 Pro

As of Jun 09, your device with IMEI 352806849222827 is eligible to be
unlocked. Dial *#06# to get the device IMEI. Visit https://support.t-
mobile.com/docs/DOC-1588 to learn more.

(408) 910-6992 Apple iPhone 13 Pro
As of Jun 09, your device with IMEI 358823345490059 is eligible to be
unlocked. Dial *#06# to get the device IMEI. Visit https://support.t-
mobile.com/docs/DOC-1588 to learn more.

 

ONE-TIME CHARGES May 19 - Jun 18 $3.61

CHARGED USAGE
(408) 910-6992 Talk: 1 mins

Itemized charges are listed on page 3
$0.25

(917) 743-9702 Talk: 1 mins
Itemized charges are listed on page 3

$3.00

 

TAXES & FEES

T-Mobile fees & charges $0.20

Government taxes & fees $0.16

 

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2446 minutes of talk &
1013 messages.
Please see important unlimited plan details
below

USAGE CHARGE DETAILS
For information only - charges are shown in the One-Time Charges section.

(408) 910-6992 May 19 - Jun 18

TALK

When Who Description Type Min Cost

May 29 7:00 PM IN  (209) 627-5951 Incoming to French Polynesia R 1 $0.25

The date and time corresponds to the local time where the mobile was located.

WHO:  OUT Outgoing   IN Incoming      TYPE:  R Roaming

(917) 743-9702 May 19 - Jun 18

TALK

When Who Description Type Min Cost

Jun 14 7:44 AM OUT  447468755721 to UN KINGDOM - 1 $3.00

The date and time corresponds to the local time where the mobile was located.

WHO:  OUT Outgoing   IN Incoming     
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TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $32.06

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.14
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Regulatory Fee $0.05
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Regulatory Fee $0.05
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

ONE-TIME CHARGES $0.20

2322 LA TERRACE CIR, San Jose CA 95123-5331

(408) 910-6992 Federal Universal Service Fund $0.01
(917) 743-9702 Regulatory Fee $0.03
(917) 743-9702 Federal Universal Service Fund $0.16

GOVERNMENT TAXES & FEES

PLANS $29.19

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.16
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.16
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.18
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.16
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.16
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.16
(408) 679-5419 State 988 $0.08

 

(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.18
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.18
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57
(917) 743-9702 Utility Use $0.18
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

ONE-TIME CHARGES $0.16

2322 LA TERRACE CIR, San Jose CA 95123-5331

(408) 910-6992 Utility Use $0.01
(917) 743-9702 Emergency Telephone Users

Surcharge Tax (911)
$0.01

(917) 743-9702 Utility Use $0.14

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

CA Subscribers: There are safety measures you can take in anticipation of emergencies
and disasters and a list of efforts T-Mobile is taking to keep our network operational
during such events. For more information, please visit cawirelessemergencyprep.com.

The California Public Utilities Commission will make a recorded webcast available
beginning July 19, 2024 at www.cpuc.ca.gov/AreaCodes/. The webcast will inform the
public about the process to introduce a new area code to the area now served by the
657/714 area code. Please visit t-mobile.com/customers/area-code-splits-overlays for
more details.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the

payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$325.89
Your bill is due by Jun 11, 2024.

AutoPay is scheduled for Jun 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $339.21
 on May 09, 2024.

Hi Hamid,
Here's your bill for May.
You have completed 2 installment plans. Thanks and enjoy your devices.

PLANS

$226.25

 6 VOICE LINES = $191.00   |   3 WEARABLES = $35.25 

This month's charges are $0.45 less

• Account received a total AutoPay discount of $45.00.

COMPARE YOUR PLAN MONTH-TO-MONTH

$226.71

Feb

  $226.71

Mar

  $226.70

Apr

  $226.25

May

 

EQUIPMENT

$99.64

 3 HANDSETS = $99.64 

This month's charges are $12.87 less

• Your 2 device(s) had Equipment Installment Plans
that ended which decreased your equipment charges.

• Your equipment installment plans has ended for a
device which has decreased your bill.

• One month closer to owning your device!

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$70.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.25 $99.64 $0.00 $325.89

Account $90.30 - - $90.30

(408) 390-7911 Voice $6.75 - - $6.75

(408) 230-3214 Voice $6.75 $20.67 - $27.42

(408) 679-9385 Voice $21.80 - - $21.80

(408) 393-6477 Voice $21.80 - - $21.80

(408) 910-6992 Voice $21.80 $33.13 - $54.93

(408) 679-5419 Wearable $11.75 - - $11.75

(408) 466-2826 Wearable $11.75 - - $11.75

(408) 603-7401 Wearable $11.75 - - $11.75

(917) 743-9702 Voice $21.80 $45.84 - $67.64

DETAILED CHARGES

PLANS $226.25

REGULAR CHARGES May 19 - Jun 18 $165.00

Charged in advance for bill period May 19 - Jun 18. Changes made after May 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 DIGITS Aple Watch (paired) 500MB 

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 DIGITS Aple Watch (paired) 500MB 
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 DIGITS Aple Watch (paired) 500MB 
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $32.06

Government taxes & fees $29.19

 

YOU SAVED

TOTAL $70.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $25.00

Promotions applied to your monthly device
installments

YOU USED

68.18GB of data

(917) 743-9702 25.44GB

of unlimited high speed data

(408) 390-7911 13.62GB

of unlimited high speed data

(408) 910-6992 10.68GB

of unlimited high speed data

(408) 230-3214 9.20GB

of unlimited high speed data

(408) 679-9385 6.26GB

of unlimited high speed data

(408) 393-6477 2.98GB

of unlimited high speed data
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EQUIPMENT $99.64

HANDSETS
(408) 230-3214 iPhone 13 Pro

ID: WEB-249041032, Balance: $45.67, Installment 24 of 24
$45.67

Plan #WEB-249041032S 2022 Apple Trade P10
ID: WEB-249041032, Installment 24 of 24

-$25.00

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $33.13, Installment 30 of 30

$33.13

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $595.75, Installment 12 of 24

$45.84

 

DEVICE ELIGIBLE FOR UNLOCKING
(408) 390-7911 Apple iPhone 13

As of May 10, your device with IMEI 358469522398093 is eligible to
be unlocked. Dial *#06# to get the device IMEI. Visit https://support.t-
mobile.com/docs/DOC-1588 to learn more.

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2969 minutes of talk &
1188 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $32.06

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.14
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Regulatory Fee $0.05
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Regulatory Fee $0.05
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.19

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.16
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.16
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.18
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.16
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.16
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.16
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.18
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.18
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.18
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

Mandatory Annual Notification: California Relay is a service for those who may be Deaf,
Hard of Hearing, DeafBlind, or have a speech disability to make and receive confidential
phone calls through a Relay Operator. To learn more on Telephone Relay Services (TRS)
please visit CA-Relay.com.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

 

 

 

 

 

 

CHANGE OF ADDRESS Effective date  

Address    

     

City State ZIP
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TOTAL DUE

$339.21
Your bill is due by May 11, 2024.

AutoPay is scheduled for May 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $339.23
 on Apr 09, 2024.

Hi Hamid,
Here's your bill for April.
You have completed your iPhone 13 installment plan associated to (408)
390-7911. Thanks and enjoy your device.

PLANS

$226.70

 6 VOICE LINES = $191.30   |   3 WEARABLES = $35.40 

This month's charges are $0.01 less

• Account received a total AutoPay discount of $45.00.

COMPARE YOUR PLAN MONTH-TO-MONTH

$226.71

Jan

  $226.71

Feb

  $226.71

Mar

  $226.70

Apr

 

EQUIPMENT

$112.51

 4 HANDSETS = $112.51 

This month's charges are $0.01 less

• Your following line had Equipment Installment Plans
from devices and accessories that ended which
decreased your equipment charges - iPhone 13
associated to (408) 390-7911

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.70 $112.51 $0.00 $339.21

Account $90.30 - - $90.30

(408) 390-7911 Voice $6.80 $12.49 - $19.29

(408) 230-3214 Voice $6.80 $20.84 - $27.64

(408) 679-9385 Voice $21.85 - - $21.85

(408) 393-6477 Voice $21.85 - - $21.85

(408) 910-6992 Voice $21.85 $33.34 - $55.19

(408) 679-5419 Wearable $11.80 - - $11.80

(408) 466-2826 Wearable $11.80 - - $11.80

(408) 603-7401 Wearable $11.80 - - $11.80

(917) 743-9702 Voice $21.85 $45.84 - $67.69

DETAILED CHARGES

PLANS $226.70

REGULAR CHARGES Apr 19 - May 18 $165.00

Charged in advance for bill period Apr 19 - May 19. Changes made after Apr 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 DIGITS Aple Watch (paired) 500MB 

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 DIGITS Aple Watch (paired) 500MB 
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 DIGITS Aple Watch (paired) 500MB 
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $32.06

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

88.24GB of data

(917) 743-9702 31.04GB

of unlimited high speed data

(408) 390-7911 18.33GB

of unlimited high speed data

(408) 910-6992 14.95GB

of unlimited high speed data

(408) 393-6477 13.17GB

of unlimited high speed data

(408) 230-3214 5.78GB

of unlimited high speed data

(408) 679-9385 4.97GB

of unlimited high speed data
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EQUIPMENT $112.51

HANDSETS
(408) 390-7911 iPhone 13

ID: WEB-247467864, Balance: $37.49, Installment 24 of 24
$37.49

Plan #WEB-247467864S 2022 Apple Upgrade P11
ID: WEB-247467864, Installment 24 of 24

-$25.00

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $91.51, Installment 23 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $66.47, Installment 29 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $641.59, Installment 11 of 24

$45.84

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2348 minutes of talk &
1141 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $32.06

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.14
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.05
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$339.23
Your bill is due by Apr 11, 2024.

AutoPay is scheduled for Apr 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $342.58
 on Mar 09, 2024.

Hi Hamid,
Here's your bill for March.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.71

 6 VOICE LINES = $191.31   |   3 WEARABLES = $35.40 

This month's charges are the same as last month's

• Account received a total AutoPay discount of $45.00.

• Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.71 $112.52 $0.00 $339.23

Account $90.31 - - $90.31

(408) 390-7911 Voice $6.80 $12.50 - $19.30

(408) 230-3214 Voice $6.80 $20.84 - $27.64

(408) 679-9385 Voice $21.85 - - $21.85

(408) 393-6477 Voice $21.85 - - $21.85

(408) 910-6992 Voice $21.85 $33.34 - $55.19

(408) 679-5419 Wearable $11.80 - - $11.80

(408) 466-2826 Wearable $11.80 - - $11.80

(408) 603-7401 Wearable $11.80 - - $11.80

(917) 743-9702 Voice $21.85 $45.84 - $67.69

DETAILED CHARGES

PLANS $226.71

REGULAR CHARGES Mar 19 - Apr 18 $165.00

Charged in advance for bill period Mar 19 - Apr 18. Changes made after Mar 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 DIGITS Aple Watch (paired) 500MB 

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 DIGITS Aple Watch (paired) 500MB 
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 DIGITS Aple Watch (paired) 500MB 
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $32.07

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

68.11GB of data

(917) 743-9702 30.70GB

of unlimited high speed data

(408) 390-7911 13.07GB

of unlimited high speed data

(408) 910-6992 10.37GB

of unlimited high speed data

(408) 679-9385 7.99GB

of unlimited high speed data

(408) 230-3214 4.79GB

of unlimited high speed data

(408) 393-6477 1.19GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $74.99, Installment 23 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $137.35, Installment 22 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $99.81, Installment 28 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $687.43, Installment 10 of 24

$45.84

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

3576 minutes of talk &
1131 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $32.07

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.15
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.05
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES



APPENDIX_END

Bill issue date
Mar 18, 2024

Account
257027603

Page
5 of 6

WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

 

 

 

 

 

 

CHANGE OF ADDRESS Effective date  

Address    

     

City State ZIP

Home phone Business phone  

https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
http://www.cpuc.ca.gov/complaints
http://ddtp.cpuc.ca.gov/relay.aspx
http://ddtp.cpuc.ca.gov/relay.aspx
https://t-mo.co/CPUC
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TOTAL DUE

$342.58
Your bill is due by Mar 11, 2024.

AutoPay is scheduled for Mar 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $339.23
 on Feb 09, 2024.

Hi Hamid,
Here's your bill for February.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.71

 6 VOICE LINES = $191.31   |   3 WEARABLES = $35.40 

This month's charges are the same as last month's

• Account received a total AutoPay discount of $45.00.

• Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

ONE-TIME CHARGES

$3.35

 1 CHARGED USAGE = $3.35 

• (917) 743-9702 had a total of $3.35 usage charges,
including International Calling.

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services One-time charges Total

Totals $226.71 $112.52 $0.00 $3.35 $342.58

Account $90.31 - - - $90.31

(408) 390-7911 Voice $6.80 $12.50 - - $19.30

(408) 230-3214 Voice $6.80 $20.84 - - $27.64

(408) 679-9385 Voice $21.85 - - - $21.85

(408) 393-6477 Voice $21.85 - - - $21.85

(408) 910-6992 Voice $21.85 $33.34 - - $55.19

(408) 679-5419 Wearable $11.80 - - - $11.80

(408) 466-2826 Wearable $11.80 - - - $11.80

(408) 603-7401 Wearable $11.80 - - - $11.80

(917) 743-9702 Voice $21.85 $45.84 - $3.35 $71.04

DETAILED CHARGES

PLANS $226.71

REGULAR CHARGES Feb 19 - Mar 18 $165.00

Charged in advance for bill period Feb 19 - Mar 20. Changes made after Feb 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $32.07

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

56.82GB of data

(917) 743-9702 26.15GB

of unlimited high speed data

(408) 390-7911 10.17GB

of unlimited high speed data

(408) 679-9385 7.47GB

of unlimited high speed data

(408) 910-6992 6.50GB

of unlimited high speed data

(408) 230-3214 4.61GB

of unlimited high speed data

(408) 393-6477 1.92GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $112.49, Installment 22 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $183.19, Installment 21 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $133.15, Installment 27 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $733.27, Installment 9 of 24

$45.84

 

ONE-TIME CHARGES Jan 19 - Feb 18 $3.35

CHARGED USAGE
(917) 743-9702 Talk: 1 mins

Itemized charges are listed on page 3
$3.00

 

TAXES & FEES

T-Mobile fees & charges $0.20

Government taxes & fees $0.15

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2229 minutes of talk &
963 messages.
Please see important unlimited plan details
below

USAGE CHARGE DETAILS
For information only - charges are shown in the One-Time Charges section.

(917) 743-9702 Jan 19 - Feb 18

TALK

When Who Description Type Min Cost

Jan 20 2:19 AM OUT  989128151461 to IRAN - 1 $3.00

The date and time corresponds to the local time where the mobile was located.

WHO:  OUT Outgoing   IN Incoming     

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.
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T-MOBILE FEES & CHARGES

PLANS $32.07

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.15
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.05
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

ONE-TIME CHARGES $0.20

2322 LA TERRACE CIR, San Jose CA 95123-5331

(917) 743-9702 Regulatory Fee $0.03
(917) 743-9702 Federal Universal Service Fund $0.17

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11

 

(408) 910-6992 City 911 $1.57
(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

ONE-TIME CHARGES $0.15

2322 LA TERRACE CIR, San Jose CA 95123-5331

(917) 743-9702 Emergency Telephone Users
Surcharge Tax (911)

$0.01

(917) 743-9702 Utility Use $0.14

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

 

 

 

 

 

 

CHANGE OF ADDRESS Effective date  

Address    

     

City State ZIP

Home phone Business phone  

https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
http://www.cpuc.ca.gov/complaints
http://ddtp.cpuc.ca.gov/relay.aspx
http://ddtp.cpuc.ca.gov/relay.aspx
https://t-mo.co/CPUC


Bill issue date
Jan 18, 2024

Account
257027603

Page
1 of 6

TOTAL DUE

$339.23
Your bill is due by Feb 11, 2024.

AutoPay is scheduled for Feb 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $338.99
 on Jan 09, 2024.

Hi Hamid,
Here's your bill for January.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.71

 6 VOICE LINES = $191.31   |   3 WEARABLES = $35.40 

This month's charges are $0.24 more

• Account received a total AutoPay discount of $45.00.

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.71 $112.52 $0.00 $339.23

Account $90.31 - - $90.31

(408) 390-7911 Voice $6.80 $12.50 - $19.30

(408) 230-3214 Voice $6.80 $20.84 - $27.64

(408) 679-9385 Voice $21.85 - - $21.85

(408) 393-6477 Voice $21.85 - - $21.85

(408) 910-6992 Voice $21.85 $33.34 - $55.19

(408) 679-5419 Wearable $11.80 - - $11.80

(408) 466-2826 Wearable $11.80 - - $11.80

(408) 603-7401 Wearable $11.80 - - $11.80

(917) 743-9702 Voice $21.85 $45.84 - $67.69

DETAILED CHARGES

PLANS $226.71

REGULAR CHARGES Jan 19 - Feb 18 $165.00

Charged in advance for bill period Jan 19 - Feb 18. Changes made after Jan 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $32.07

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

42.74GB of data

(917) 743-9702 14.75GB

of unlimited high speed data

(408) 390-7911 11.01GB

of unlimited high speed data

(408) 910-6992 7.32GB

of unlimited high speed data

(408) 230-3214 5.13GB

of unlimited high speed data

(408) 679-9385 3.89GB

of unlimited high speed data

(408) 393-6477 0.63GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $149.99, Installment 21 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $229.03, Installment 20 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $166.49, Installment 26 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $779.11, Installment 8 of 24

$45.84

 

(408) 603-7401 0.01GB

of 0.49GB high speed data

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2208 minutes of talk &
682 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $32.07

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.03
Account Federal Universal Service Fund $0.15
(408) 230-3214 Regulatory Fee $0.04
(408) 390-7911 Regulatory Fee $0.04
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.05
(408) 466-2826 Regulatory Fee $0.04
(408) 603-7401 Regulatory Fee $0.04
(408) 679-5419 Regulatory Fee $0.04
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.05
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.05
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.05
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

 

 

 

 

 

 

CHANGE OF ADDRESS Effective date  

Address    

     

City State ZIP

Home phone Business phone  

https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
http://www.cpuc.ca.gov/complaints
http://ddtp.cpuc.ca.gov/relay.aspx
http://ddtp.cpuc.ca.gov/relay.aspx
https://t-mo.co/CPUC
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TOTAL DUE

$338.99
Your bill is due by Jan 11, 2024.

AutoPay is scheduled for Jan 09, 2024 using Visa
****8833.

Thanks for paying your last bill of $338.99
 on Dec 09, 2023.

Hi Hamid,
Here's your bill for December.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.47

 6 VOICE LINES = $191.13   |   3 WEARABLES = $35.34 

This month's charges are the same as last month's

• Account received a total AutoPay discount of $45.00.

• Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.47 $112.52 $0.00 $338.99

Account $90.29 - - $90.29

(408) 390-7911 Voice $6.78 $12.50 - $19.28

(408) 230-3214 Voice $6.78 $20.84 - $27.62

(408) 679-9385 Voice $21.82 - - $21.82

(408) 393-6477 Voice $21.82 - - $21.82

(408) 910-6992 Voice $21.82 $33.34 - $55.16

(408) 679-5419 Wearable $11.78 - - $11.78

(408) 466-2826 Wearable $11.78 - - $11.78

(408) 603-7401 Wearable $11.78 - - $11.78

(917) 743-9702 Voice $21.82 $45.84 - $67.66

DETAILED CHARGES

PLANS $226.47

REGULAR CHARGES Dec 19 - Jan 18 $165.00

Charged in advance for bill period Dec 19 - Jan 18. Changes made after Dec 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $31.83

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

55.98GB of data

(408) 390-7911 16.23GB

of unlimited high speed data

(917) 743-9702 12.75GB

of unlimited high speed data

(408) 679-9385 10.10GB

of unlimited high speed data

(408) 910-6992 9.81GB

of unlimited high speed data

(408) 230-3214 5.98GB

of unlimited high speed data

(408) 393-6477 1.11GB

of unlimited high speed data



Bill issue date
Dec 18, 2023

Account
257027603

Page
3 of 6

EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $187.49, Installment 20 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $274.87, Installment 19 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $199.83, Installment 25 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $824.95, Installment 7 of 24

$45.84

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2889 minutes of talk &
891 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $31.83

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.02
Account Federal Universal Service Fund $0.14
(408) 230-3214 Regulatory Fee $0.02
(408) 390-7911 Regulatory Fee $0.02
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.02
(408) 466-2826 Regulatory Fee $0.02
(408) 603-7401 Regulatory Fee $0.02
(408) 679-5419 Regulatory Fee $0.02
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.02
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.02
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$338.99
Your bill is due by Dec 11, 2023.

AutoPay is scheduled for Dec 09, 2023 using Visa
****8833.

Thanks for paying your last bill of $338.99
 on Nov 09, 2023.

Hi Hamid,
Here's your bill for November.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.47

 6 VOICE LINES = $191.13   |   3 WEARABLES = $35.34 

This month's charges are the same as last month's

• Account received a total AutoPay discount of $45.00.

• Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.47 $112.52 $0.00 $338.99

Account $90.29 - - $90.29

(408) 390-7911 Voice $6.78 $12.50 - $19.28

(408) 230-3214 Voice $6.78 $20.84 - $27.62

(408) 679-9385 Voice $21.82 - - $21.82

(408) 393-6477 Voice $21.82 - - $21.82

(408) 910-6992 Voice $21.82 $33.34 - $55.16

(408) 679-5419 Wearable $11.78 - - $11.78

(408) 466-2826 Wearable $11.78 - - $11.78

(408) 603-7401 Wearable $11.78 - - $11.78

(917) 743-9702 Voice $21.82 $45.84 - $67.66

DETAILED CHARGES

PLANS $226.47

REGULAR CHARGES Nov 19 - Dec 18 $165.00

Charged in advance for bill period Nov 19 - Dec 19. Changes made after Nov 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $31.83

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

64.13GB of data

(408) 390-7911 20.84GB

of unlimited high speed data

(917) 743-9702 19.03GB

of unlimited high speed data

(408) 910-6992 10.10GB

of unlimited high speed data

(408) 230-3214 7.41GB

of unlimited high speed data

(408) 679-9385 5.85GB

of unlimited high speed data

(408) 393-6477 0.90GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $224.99, Installment 19 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $320.71, Installment 18 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $233.17, Installment 24 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $870.79, Installment 6 of 24

$45.84

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2789 minutes of talk &
843 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $31.83

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.02
Account Federal Universal Service Fund $0.14
(408) 230-3214 Regulatory Fee $0.02
(408) 390-7911 Regulatory Fee $0.02
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.02
(408) 466-2826 Regulatory Fee $0.02
(408) 603-7401 Regulatory Fee $0.02
(408) 679-5419 Regulatory Fee $0.02
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.02
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.02
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

Third-Party Content: For information about blocking third-party charges and ways to
prevent fraud you can visit t-mobile.com/responsibility/consumer-info/additional-info/
state-regulatory-information

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$338.99
Your bill is due by Nov 11, 2023.

AutoPay is scheduled for Nov 09, 2023 using Visa
****8833.

Thanks for paying your last bill of $338.97
 on Oct 09, 2023.

Hi Hamid,
Here's your bill for October.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.47

 6 VOICE LINES = $191.13   |   3 WEARABLES = $35.34 

This month's charges are $0.02 more

• Account received a total AutoPay discount of $45.00.

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.47 $112.52 $0.00 $338.99

Account $90.29 - - $90.29

(408) 390-7911 Voice $6.78 $12.50 - $19.28

(408) 230-3214 Voice $6.78 $20.84 - $27.62

(408) 679-9385 Voice $21.82 - - $21.82

(408) 393-6477 Voice $21.82 - - $21.82

(408) 910-6992 Voice $21.82 $33.34 - $55.16

(408) 679-5419 Wearable $11.78 - - $11.78

(408) 466-2826 Wearable $11.78 - - $11.78

(408) 603-7401 Wearable $11.78 - - $11.78

(917) 743-9702 Voice $21.82 $45.84 - $67.66

DETAILED CHARGES

PLANS $226.47

REGULAR CHARGES Oct 19 - Nov 18 $165.00

Charged in advance for bill period Oct 19 - Nov 18. Changes made after Oct 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $31.83

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

59.11GB of data

(917) 743-9702 18.37GB

of unlimited high speed data

(408) 679-9385 13.11GB

of unlimited high speed data

(408) 910-6992 10.03GB

of unlimited high speed data

(408) 390-7911 9.01GB

of unlimited high speed data

(408) 230-3214 5.83GB

of unlimited high speed data

(408) 393-6477 2.75GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $262.49, Installment 18 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $366.55, Installment 17 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $266.51, Installment 23 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $916.63, Installment 5 of 24

$45.84

 

(408) 603-7401 0.01GB

of 0.49GB high speed data

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

of 0.49GB high speed data

2525 minutes of talk &
864 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $31.83

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.02
Account Federal Universal Service Fund $0.14
(408) 230-3214 Regulatory Fee $0.02
(408) 390-7911 Regulatory Fee $0.02
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.02
(408) 466-2826 Regulatory Fee $0.02
(408) 603-7401 Regulatory Fee $0.02
(408) 679-5419 Regulatory Fee $0.02
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.02
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.02
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device-TTY (877) 296-1018.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$338.97
Your bill is due by Oct 11, 2023.

AutoPay is scheduled for Oct 09, 2023 using Visa
****8833.

Thanks for paying your last bill of $338.97
 on Sep 09, 2023.

Hi Hamid,
Here's your bill for September.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.45

 6 VOICE LINES = $191.11   |   3 WEARABLES = $35.34 

This month's charges are the same as last month's

• Account received a total AutoPay discount of $45.00.

• Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.45 $112.52 $0.00 $338.97

Account $90.27 - - $90.27

(408) 390-7911 Voice $6.78 $12.50 - $19.28

(408) 230-3214 Voice $6.78 $20.84 - $27.62

(408) 679-9385 Voice $21.82 - - $21.82

(408) 393-6477 Voice $21.82 - - $21.82

(408) 910-6992 Voice $21.82 $33.34 - $55.16

(408) 679-5419 Wearable $11.78 - - $11.78

(408) 466-2826 Wearable $11.78 - - $11.78

(408) 603-7401 Wearable $11.78 - - $11.78

(917) 743-9702 Voice $21.82 $45.84 - $67.66

DETAILED CHARGES

PLANS $226.45

REGULAR CHARGES Sep 19 - Oct 18 $165.00

Charged in advance for bill period Sep 19 - Oct 19. Changes made after Sep 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $31.81

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

70.18GB of data

(917) 743-9702 21.04GB

of unlimited high speed data

(408) 910-6992 15.82GB

of unlimited high speed data

(408) 390-7911 13.38GB

of unlimited high speed data

(408) 679-9385 12.89GB

of unlimited high speed data

(408) 230-3214 3.70GB

of unlimited high speed data

(408) 393-6477 3.35GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $299.99, Installment 17 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $412.39, Installment 16 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $299.85, Installment 22 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $962.47, Installment 4 of 24

$45.84

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

of 0.49GB high speed data

2739 minutes of talk &
934 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $31.81

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.02
Account Federal Universal Service Fund $0.12
(408) 230-3214 Regulatory Fee $0.02
(408) 390-7911 Regulatory Fee $0.02
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.02
(408) 466-2826 Regulatory Fee $0.02
(408) 603-7401 Regulatory Fee $0.02
(408) 679-5419 Regulatory Fee $0.02
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.02
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.02
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device-TTY (877) 296-1018.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$338.97
Your bill is due by Sep 11, 2023.

AutoPay is scheduled for Sep 09, 2023 using Visa
****8833.

Thanks for paying your last bill of $338.97
 on Aug 09, 2023.

Hi Hamid,
Here's your bill for August.
With your T-Mobile Essentials plan, you have unlimited talk, text and data.
Thanks for being an awesome T-Mobile customer! 

PLANS

$226.45

 6 VOICE LINES = $191.11   |   3 WEARABLES = $35.34 

This month's charges are the same as last month's

• Apple Watch lines are now assessed a 911 tax.
Information about these taxes can be found at t-
mo.co/taxes-fees. If you have questions, please call
611 from your T-Mobile phone.

• Account received a total AutoPay discount of $45.00.

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

This month's charges are the same as last month's

• 2 lines received promotions of $50.00.

The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 This month's charges are the same as last month's

• Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

https://t-mo.co/taxes-fees
https://t-mo.co/taxes-fees
http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.45 $112.52 $0.00 $338.97

Account $90.27 - - $90.27

(408) 390-7911 Voice $6.78 $12.50 - $19.28

(408) 230-3214 Voice $6.78 $20.84 - $27.62

(408) 679-9385 Voice $21.82 - - $21.82

(408) 393-6477 Voice $21.82 - - $21.82

(408) 910-6992 Voice $21.82 $33.34 - $55.16

(408) 679-5419 Wearable $11.78 - - $11.78

(408) 466-2826 Wearable $11.78 - - $11.78

(408) 603-7401 Wearable $11.78 - - $11.78

(917) 743-9702 Voice $21.82 $45.84 - $67.66

DETAILED CHARGES

PLANS $226.45

REGULAR CHARGES Aug 19 - Sep 18 $165.00

Charged in advance for bill period Aug 19 - Sep 18. Changes made after Aug 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $31.81

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

77.69GB of data

(408) 910-6992 22.97GB

of unlimited high speed data

(917) 743-9702 18.11GB

of unlimited high speed data

(408) 390-7911 13.17GB

of unlimited high speed data

(408) 679-9385 11.99GB

of unlimited high speed data

(408) 230-3214 6.07GB

of unlimited high speed data

(408) 393-6477 5.38GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
(408) 390-7911 iPhone 13

$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $337.49, Installment 16 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $458.23, Installment 15 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $333.19, Installment 21 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $1,008.31, Installment 3 of 24

$45.84

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

of 0.49GB high speed data

2978 minutes of talk &
1741 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $31.81

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.02
Account Federal Universal Service Fund $0.12
(408) 230-3214 Regulatory Fee $0.02
(408) 390-7911 Regulatory Fee $0.02
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.02
(408) 466-2826 Regulatory Fee $0.02
(408) 603-7401 Regulatory Fee $0.02
(408) 679-5419 Regulatory Fee $0.02
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.02
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.02
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

 

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11
(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57

 

(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device-TTY (877) 296-1018.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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TOTAL DUE

$338.97
Your bill is due by Aug 11, 2023.

AutoPay is scheduled for Aug 09, 2023 using Visa
****8833.

Thanks for paying your last bill of $338.61
 on Jul 11, 2023.

Hi Hamid,
Welcome to your first T-Mobile bill. To learn more about your new bill, charges,
due date and more, check out t-mo.co/understandyourbill1

PLANS

$226.45

 6 VOICE LINES = $191.11   |   3 WEARABLES = $35.34 

• Account received a total AutoPay discount of $45.00.

• Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

• Unlimited entertainment streaming at DVD

quality, 480p

• Unlimited international texts from the US

to most countries

Details @ t-mo.co/Plans

EQUIPMENT

$112.52

 4 HANDSETS = $112.52 

• 2 lines received promotions of $50.00. The T-Mobile® app lets you easily:

• Pay your bill anytime/anywhere

• Upgrade your phone

• Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00 • Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

T-Mobile® Essentials

• Take advantage of unlimited 3G HotSpot

• Connect virtually anywhere

YOU HAVE

$95.00
IN TOTAL SAVINGS

With your promotions and
discounts, you are saving

some extra cash!

https://t-mo.co/understandyourbill1
http://t-mo.co/Plans
http://t-mo.co/App
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THIS BILL SUMMARY
Line Type Plans Equipment Services Total

Totals $226.45 $112.52 $0.00 $338.97

Account $90.27 - - $90.27

(408) 390-7911 Voice $6.78 $12.50 - $19.28

(408) 230-3214 Voice $6.78 $20.84 - $27.62

(408) 679-9385 Voice $21.82 - - $21.82

(408) 393-6477 Voice $21.82 - - $21.82

(408) 910-6992 Voice $21.82 $33.34 - $55.16

(408) 679-5419 Wearable $11.78 - - $11.78

(408) 466-2826 Wearable $11.78 - - $11.78

(408) 603-7401 Wearable $11.78 - - $11.78

(917) 743-9702 Voice $21.82 $45.84 - $67.66

DETAILED CHARGES

PLANS $226.45

REGULAR CHARGES Jul 19 - Aug 18 $165.00

Charged in advance for bill period Jul 19 - Aug 18. Changes made after Jul 18 will be
shown on a future bill.

VOICE LINES
Account Essentials

Includes $10.00 AutoPay Discount
$90.00

(408) 390-7911 Essentials Included

(408) 230-3214 Essentials Included

(408) 679-9385 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 393-6477 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(408) 910-6992 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

(917) 743-9702 T-Mobile Essentials AAL
Includes $5.00 AutoPay Discount

$15.00

 

WEARABLES
(408) 679-5419 Apple Data with Paired DIGITS 500MB TE

Paired with (408) 393-6477
Includes $5.00 AutoPay Discount

$5.00

(408) 466-2826 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 910-6992
Includes $5.00 AutoPay Discount

$5.00

(408) 603-7401 Apple Data with Paired DIGITS 500MB TE
Paired with (408) 390-7911
Includes $5.00 AutoPay Discount

$5.00

 

TAXES & FEES

T-Mobile fees & charges $31.81

Government taxes & fees $29.64

 

YOU SAVED

TOTAL $95.00

AutoPay discounts $45.00

$5 discount per line for applicable lines on your
account

Device discounts $50.00

Promotions applied to your monthly device
installments

YOU USED

62.01GB of data

(408) 390-7911 22.98GB

of unlimited high speed data

(408) 910-6992 14.47GB

of unlimited high speed data

(917) 743-9702 12.39GB

of unlimited high speed data

(408) 679-9385 7.07GB

of unlimited high speed data

(408) 230-3214 3.41GB

of unlimited high speed data

(408) 393-6477 1.69GB

of unlimited high speed data
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EQUIPMENT $112.52

HANDSETS
Account ID: TM-201627340, Your installment plan has been completed,

pending any reversal of payments that may occur.

ID: WEB-205258964, Your installment plan has been
completed, pending any reversal of payments that may occur.

ID: WEB-213063002, Your installment plan has been
completed, pending any reversal of payments that may occur.

ID: WEB-218305954, Your installment plan has been
completed, pending any reversal of payments that may occur.

(408) 390-7911 iPhone 13
$37.50 installment with -$25.00 Plan #WEB-247467864S 2022 Apple
Upgrade P11
ID: WEB-247467864, Balance: $374.99, Installment 15 of 24

$12.50

(408) 230-3214 iPhone 13 Pro
$45.84 installment with -$25.00 Plan #WEB-249041032S 2022 Apple
Trade P10
ID: WEB-249041032, Balance: $504.07, Installment 14 of 24

$20.84

(408) 910-6992 iPhone 13 Pro
ID: WEB-235516998, Balance: $366.53, Installment 20 of 30

$33.34

(917) 743-9702 iPhone 14 Pro
ID: TM-258863938, Balance: $1,054.15, Installment 2 of 24

$45.84

 

DEVICES ELIGIBLE FOR UNLOCKING
(408) 466-2826 Apple Watch SE (40mm)

As of Jun 26, your device with IMEI 352933114493089 is eligible to be
unlocked. Dial *#06# to get the device IMEI. Visit https://support.t-
mobile.com/docs/DOC-1588 to learn more.

(408) 603-7401 Apple Watch SE (40mm)
As of Jun 26, your device with IMEI 352933114330315 is eligible to be
unlocked. Dial *#06# to get the device IMEI. Visit https://support.t-
mobile.com/docs/DOC-1588 to learn more.

 

(408) 466-2826 0.00GB

of 0.49GB high speed data

(408) 603-7401 0.00GB

of 0.49GB high speed data

(408) 679-5419 0.00GB

was used

2441 minutes of talk &
1470 messages.
Please see important unlimited plan details
below

TAXES & FEES BREAKDOWN
Below are your T-Mobile fees & charges and your government
taxes & fees

The taxes & fees below were summarized as line
items above. Here is the breakdown of the individual
charges.

T-MOBILE FEES & CHARGES

PLANS $31.81

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Regulatory Fee $0.02
Account Federal Universal Service Fund $0.12
(408) 230-3214 Regulatory Fee $0.02
(408) 390-7911 Regulatory Fee $0.02
(408) 393-6477 Federal Universal Service Fund $0.02
(408) 393-6477 Regulatory Fee $0.02
(408) 466-2826 Regulatory Fee $0.02
(408) 603-7401 Regulatory Fee $0.02
(408) 679-5419 Regulatory Fee $0.02
(408) 679-9385 Federal Universal Service Fund $0.02
(408) 679-9385 Regulatory Fee $0.02
(408) 910-6992 Federal Universal Service Fund $0.02
(408) 910-6992 Regulatory Fee $0.02
(917) 743-9702 Federal Universal Service Fund $0.02
(917) 743-9702 Regulatory Fee $0.02
(408) 230-3214 Regulatory Programs & Telco

Recovery Fee
$3.49

(408) 390-7911 Regulatory Programs & Telco
Recovery Fee

$3.49

 

(408) 393-6477 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 466-2826 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 603-7401 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-5419 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 679-9385 Regulatory Programs & Telco
Recovery Fee

$3.49

(408) 910-6992 Regulatory Programs & Telco
Recovery Fee

$3.49

(917) 743-9702 Regulatory Programs & Telco
Recovery Fee

$3.49

  ...CONTINUED - T-MOBILE FEES & CHARGES

GOVERNMENT TAXES & FEES

PLANS $29.64

2322 LA TERRACE CIR, San Jose CA 95123-5331

Account Utility Use $0.13
(408) 230-3214 Utility Use $0.21
(408) 230-3214 State 988 $0.08
(408) 230-3214 State 911 $0.30
(408) 230-3214 CA PPP Surcharge $1.11
(408) 230-3214 City 911 $1.57
(408) 390-7911 Utility Use $0.21
(408) 390-7911 State 988 $0.08
(408) 390-7911 State 911 $0.30
(408) 390-7911 CA PPP Surcharge $1.11
(408) 390-7911 City 911 $1.57
(408) 393-6477 Utility Use $0.23
(408) 393-6477 State 988 $0.08
(408) 393-6477 State 911 $0.30
(408) 393-6477 CA PPP Surcharge $1.11
(408) 393-6477 City 911 $1.57
(408) 466-2826 Utility Use $0.21
(408) 466-2826 State 988 $0.08
(408) 466-2826 State 911 $0.30
(408) 466-2826 CA PPP Surcharge $1.11

 



Bill issue date
Jul 18, 2023

Account
257027603

Page
4 of 6

(408) 466-2826 City 911 $1.57
(408) 603-7401 Utility Use $0.21
(408) 603-7401 State 988 $0.08
(408) 603-7401 State 911 $0.30
(408) 603-7401 CA PPP Surcharge $1.11
(408) 603-7401 City 911 $1.57
(408) 679-5419 Utility Use $0.21
(408) 679-5419 State 988 $0.08
(408) 679-5419 State 911 $0.30
(408) 679-5419 CA PPP Surcharge $1.11
(408) 679-5419 City 911 $1.57
(408) 679-9385 Utility Use $0.23
(408) 679-9385 State 988 $0.08
(408) 679-9385 State 911 $0.30
(408) 679-9385 CA PPP Surcharge $1.11
(408) 679-9385 City 911 $1.57
(408) 910-6992 Utility Use $0.23
(408) 910-6992 State 988 $0.08
(408) 910-6992 State 911 $0.30
(408) 910-6992 CA PPP Surcharge $1.11
(408) 910-6992 City 911 $1.57
(917) 743-9702 Utility Use $0.23
(917) 743-9702 State 988 $0.08
(917) 743-9702 State 911 $0.30
(917) 743-9702 CA PPP Surcharge $1.11
(917) 743-9702 City 911 $1.57

  ...CONTINUED - GOVERNMENT TAXES & FEES
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WHAT YOU NEED TO KNOW

T-Mobile Essentials recurring charges include applicable Government taxes & fees & T-
Mobile fees & charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device-TTY (877) 296-1018.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
You can contact the California Public Utilities Commission with any complaints that
T-Mobile was unable to resolve at Consumer Affairs Branch, 505 Van Ness Ave., San
Francisco, CA 94102, or by calling (800) 649-7570 or TDD (800) 229-6846, or visiting
their website at http://www.cpuc.ca.gov/complaints. If you have hearing or speaking
limitations and want assistance from the California Relay Service, Dial 711 or visit http://
ddtp.cpuc.ca.gov/relay.aspx for more information.
For information about the California PPP Surcharge, please see https://t-mo.co/CPUC

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.
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Contact Us
sprint.com/contactus 1-888-211-4727

(*2 from your Sprint Phone)

1 of 7
Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

We hope you're enjoying your services.

Thank you for being an AutoPay customer.

Total Amount Due 

$338.61
This amount will be charged to your card on Jul 11.

Balance Forward  $0.00

New Charges   $338.61

See page 3 for details

Your new charges have increased by $44.74

June $338.61

May $293.87

April $282.41

The News and Notices Section on page 2 has important information for you
to review. 

Let's talk about this bill:
One or more promotions have been added to your account.

Account Number 588157466
DO NOT SEND PAYMENT.
This amount will be charged to your card on Jul 11.

Amount Due $338.61

PO Box 629023 El Dorado Hills, CA 95762

 

 

PO Box 54977
Los Angeles, CA 90054-0977

 

 
 
HAMID TEHRANI
2322 LA TERRACE CIR
SAN JOSE, CA 95123-0000
 
 
 

588157466 00000033861 000000000000 000000338610
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

SPRINT NEWS AND NOTICES

This section includes updates about your
services and equipment including policy
and service changes and price increase
information.

International, US Territories &
possessions Rates
Int'l long distance, roaming, data and
text rates and plans, and inclusion in
discounted pricing offers are subject to
change from time to time without notice.
Visit sprint.com/international to check for
included destinations and the most up to
date voice, text and data rate information.

Phone Security
Sprint encourages you to set a phone
passcode or lock to help prevent
unauthorized access. See your phone's
user guide for instructions. Also consider
downloading a security app for your phone.
Report stolen phones to Sprint to protect
your account. For more information visit
sprint.com/stolenphone.

Software Updates Available
Keep your phone's software current by
checking for updates regularly. Log on to
sprint.com any time to check your alerts
or go to sprint.com/learn and follow the
instructions for your phone. That's getting it
done right now.

Sprint Accessibility
Sprint offers accessible billing formats,
a variety of hearing aid compatible
handsets, as well as directory assistance
support. Please visit sprint.com/
accessibility for more information or email
accessibility@sprint.com.

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL

Billing, Late Payment and Other Information
Full call detail is available online. Payments are
due as shown on your invoice to avoid service
suspension or disconnection. A late fee (min. of
$5 or percentage allowed by state law) will apply
if your payment is late. Sprint may charge you
for returned checks (up to $40). Certain charges
accrued in one billing period may be delayed and
appear on a later invoice. We keep credit and
debit card information on file and will charge
your cards for all delinquent amounts owed.
You may incur overdraft fees from your
financial institution if applicable. Please see
your agreements for more details.
 
Disputes - You must dispute a charge within
60 days from receiving your invoice or we will
consider the charge accepted and due.
 
Your privacy - Protect against unauthorized
account access by using a Personal Identification
Number (PIN) to identify yourself when calling
Care or visiting a retail store. Visit sprint.com/
pin to establish or change your PIN. Don't use
commonly known info like birthdays or SSNs.
To access your account online, create a unique
UserID/ password. Sprint's Privacy Policy is
available at sprint.com.
 
Enhanced 911 (E911) - services provide public
safety officials with your location during a 911
call. E911 services are not available everywhere
and at all times. E911 availability depends on
many factors, including the ability of local public
safety agencies to receive and process location
information, your equipment's capabilities and
other factors impacting service delivery.

Terms & conditions/service updates - Sprint's
terms and conditions sometimes change and
the current version is online and updates are
provided in the news and notices section.
 
Contact Sprint - Sprint Customer Service, PO
Box 629023, El Dorado Hills, CA 95762 (include
name and account number). Do not use payment
envelope.
 
Surcharges - Add'l charges imposed by us
on a per line basis including federal USF,
Administrative and Regulatory charges.
Surcharges are not taxes, not required by law
and are subject to change.
 
Gov't Taxes and Fees - Sprint is required by
law to bill government taxes and fees. They may
change without notice.

California Customers
If you have a complaint that we cannot
resolve, contact the California Commission
at 800-649-7570 or 711 for California
Relay Service or http://ddtp.cpuc.ca.gov.
For information on managing your phone
service and additional contact information
visit: consumers.cpuc.ca.gov/complaints.
 
Important 9-1-1 Information
Dial 9-1-1 in case of emergency. If you encounter
a prerecorded message instead of a live
operator, wait for the appropriate prompt and say
"EMERGENCY" instead of pressing 1. Not all
wireless phones transmit number tones during
a 911 call. See sprint.com/consumerinfo,
Important 911 Information for more details.
 

Want to save paper?
 
EMAIL:
 
Check the boxes that apply:
 
[ ] E-Bill - receive your bill by email (you will no longer receive paper bills).
 
[ ] Receive Sprint updates and special offers via email.
 

Protect your Voicemail
 
Use a passcode to protect against
unauthorized access. If you don't use
a passcode, anyone who has your
handset can access your messages;
therefore we strongly recommend you
set one up. It's easy - just access your
voicemail and follow the prompts.
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Last Bill 

Previous Total Due $293.87

Payments 

Payment on 06/11 - Thank you! -$293.87 Previous Charges Due $0.00

 

Sprint Essentials - Unlimited Talk, Text & Data 

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay
discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot. International Text
from US. 2G Unlimited Canada/Mexico data and voice roaming.

(408) 390-7911

Essentials Service Plan $65.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $60.00

(408) 230-3214

Essentials Service Plan $35.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $30.00

(408) 393-6477

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 679-9385

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 910-6992

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(917) 743-9702

 Added: May 30 - Jun 18
Essentials Service Plan

$12.67

 Added: May 30 - Jun 18
$5 AutoPay Plan Discount - Essentials Service Plan

-$3.17

You have until Jun 29 to sign up for device protection
(eligibility varies by device). To enroll, call Sprint
at *2 from your Sprint phone or call a program
administrator: Assurant (866) 866-6285 for phones or
tablets.
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

 Next Month: Jun 19 - Jul 18
Essentials Service Plan

$20.00

 Next Month: Jun 19 - Jul 18
$5 AutoPay Plan Discount - Essentials Service Plan

-$5.00

You have added the following promotion(s): $5
AutoPay Plan Discount

Your credit may not reflect the full amount because it
was applied against a prorated charge.

Plans & Services $24.50

 

500MB Apple Watch Plan 

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network
then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional charges
may apply for standalone activations. No additional discounts apply. Taxes and fees additional.
During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until
next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

(408) 603-7401

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 466-2826

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 679-5419

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

 

Equipment 

 

(408) 230-3214

Apple iPhone 13 Pro 256GB Blue Monthly Installment -
WEB-249041032 #13

$45.84

S 2022 Apple Trade P10 13 of 24 - WEB-249041032 -$25.00

(408) 390-7911

Apple iPhone 13 256GB White Monthly Installment - WEB-247467864
#14

$37.50

S 2022 Apple Upgrade P11 14 of 24 - WEB-247467864 -$25.00
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

(408) 910-6992

Apple iPhone 13 Pro 128GB Graphite Monthly Installment -
WEB-235516998 #19

$33.34

(917) 743-9702

Apple iPhone 14 Pro 256GB Deep Purple Monthly Installment -
TM-258863938 #1

$45.84
Equipment $112.52

 

Surcharges 

Administrative Charge $26.91

California State PUC User Fee $0.02

Federal Univ Serv Assess Non-LD $0.24

Regulatory Charge $4.50 Surcharges $31.67

 

Government Taxes & Fees 

California State 911 Tax $1.80

California State 988 Charge $0.48

California State PPP Surcharge $6.66

San Jose City 911 Tax $9.42

San Jose City Utility Tax $1.56 Government Taxes & Fees $19.92

 

 
Usage -Sprint Essentials - Unlimited Talk, Text & Data

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot.
International Text from US. 2G Unlimited Canada/Mexico data and voice roaming.

 

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 390-7911 786 - 86 3 47.7749 0.0 0.0075

(408) 230-3214 301 - 164 8 3.833 0.0 0.0

(408) 393-6477 417 - 68 11 3.8194 0.0 0.0

Sprint Essentials - Unlimited Talk, Text & Data continues... 
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Sprint Essentials - Unlimited Talk, Text & Data ...continued

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 679-9385 69 15 381 11 5.7666 0.0 0.3826

(408) 910-6992 808 - 154 7 13.0246 0.0 0.4406

(917) 743-9702 - 15 - - - - -

(917) 743-9702 
May 30 - Jun 18

622 - 81 2 39.3514 0.0 0.1006

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.

 
Usage -500MB Apple Watch Plan

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional
charges may apply for standalone activations. No additional discounts apply. Taxes and fees additional. During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

 

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

(408) 466-2826 17 0 0.0064 0.0

(408) 603-7401 2 - 0.0015 -

(408) 679-5419 8 - 0.0042 -

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Equipment Payment Schedule 

(408) 230-3214 Apple iPhone 13 Pro 256GB
Blue

Installment Contract WEB-249041032

Amount Financed $1,099.99

Monthly Installment Amount (13 of 24) $45.84

Paid to Date $250.08

Payments Remaining 11

Payoff Amount $549.91

Total Due $20.84

The Installment Amount does not reflect any promotional discounts.

(408) 390-7911 Apple iPhone 13 256GB White

Installment Contract WEB-247467864

Amount Financed $899.99

Monthly Installment Amount (14 of 24) $37.50

Paid to Date $162.50

Payments Remaining 10

Payoff Amount $412.49

Total Due $12.50

The Installment Amount does not reflect any promotional discounts.

(408) 910-6992 Apple iPhone 13 Pro 128GB
Graphite

Installment Contract WEB-235516998

Amount Financed $999.99

Monthly Installment Amount (19 of 30) $33.34

Paid to Date $600.12

Payments Remaining 11

Payoff Amount $399.87

The Installment Amount does not reflect any promotional discounts.

(917) 743-9702 Apple iPhone 14 Pro 256GB
Deep Purple

Installment Contract TM-258863938

Amount Financed $1,099.99

Monthly Installment Amount (1 of 24) $45.84

Paid to Date $0.00

Payments Remaining 23

Payoff Amount $1,099.99

The Installment Amount does not reflect any promotional discounts.
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (917) 743-9702 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Jun 03 12:53 pm (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

05:03 pm (972) 369-3604 MCKINNEY,TX NW/AU 02:00 -

05:46 pm (972) 369-3604 Incoming NW/AU 04:00 -

05:52 pm (408) 390-7911 SAN JOSE W,CA NW/AU 11:00 -

06:03 pm (972) 369-3604 MCKINNEY,TX NW/AU 02:00 -

06:04 pm (408) 390-7911 SAN JOSE W,CA NW/AU 22:00 -

06:29 pm (972) 369-3604 Incoming NW/AU 01:00 -

06:34 pm (972) 369-3604 Incoming NW/AU 01:00 -

06:54 pm (916) 799-1601 SCRM MAIN,CA NW/AU 01:00 -

08:57 pm (916) 799-1601 SCRM MAIN,CA NW/AU 01:00 -

08:59 pm (408) 390-7911 SAN JOSE W,CA NW/AU 28:00 -

11:40 pm (773) 729-6388 Incoming NW/AU 02:00 -

Jun 04 12:35 pm (650) 346-7123 SAN MATEO,CA NW/AU 04:00 -

01:21 pm (408) 390-7911 Incoming NW/AU 02:00 -

02:59 pm (510) 368-1995 OKLD MN-PD,CA NW/AU 09:00 -

03:08 pm (416) 822-4140 Incoming NW/AU 01:00 -

03:52 pm (510) 368-1995 Incoming NW/AU 02:00 -

06:23 pm (510) 368-1995 OKLD MN-PD,CA NW/AU 03:00 -

06:26 pm (408) 390-7911 SAN JOSE W,CA NW/AU 04:00 -

06:35 pm (510) 368-1995 OKLD MN-PD,CA NW/AU 03:00 -

06:45 pm (510) 368-1995 OKLD MN-PD,CA NW/AU 02:00 -

Jun 05 12:02 pm (818) 521-0171 Incoming AU 02:00 -

10:45 pm (818) 318-0320 Incoming NW/AU 12:00 -

Jun 06 12:23 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

12:24 pm (408) 393-6477 SUNNYVALE,CA AU 12:00 -

12:44 pm (818) 521-0171 Incoming AU 04:00 -

01:03 pm (408) 656-0099 LOS GATOS,CA AU 01:00 -

01:39 pm (408) 390-7911 SAN JOSE W,CA 3W/AU 06:00 -

01:40 pm (415) 551-3872 SNFC CNTRL,CA 3W/AU 06:00 -

01:46 pm (415) 963-0573 Incoming AU 01:00 -

01:47 pm (415) 963-0573 SNFC CNTRL,CA AU 01:00 -

01:48 pm (408) 390-7911 SAN JOSE W,CA 3W/AU 02:00 -

01:48 pm (415) 551-3796 SNFC CNTRL,CA 3W/AU 01:00 -

01:49 pm (408) 390-7911 SAN JOSE W,CA 3W/AU 13:00 -

02:01 pm (415) 551-3796 SNFC CNTRL,CA 3W/AU 01:00 -

02:17 pm (818) 578-5295 RESEDA,CA AU 09:00 -

02:42 pm (408) 656-0099 Incoming AU 10:00 -

07:16 pm (408) 975-0500 SAN JOSE W,CA AU 01:00 -

07:33 pm (408) 975-0500 Incoming AU 02:00 -

11:48 pm (408) 390-7911 Incoming NW/AU 01:00 -

Jun 07 12:00 pm (408) 975-0500 Incoming AU 20:00 -

02:08 pm (650) 817-5260 Incoming AU 11:00 -

02:29 pm (818) 521-0171 Incoming AU 05:00 -

03:11 pm (818) 521-0171 Incoming AU 06:00 -

03:59 pm (408) 390-7911 Incoming AU 07:00 -

04:13 pm (408) 390-7911 SAN JOSE W,CA AU 03:00 -

08:36 pm (408) 390-7911 Incoming AU 10:00 -

09:44 pm (818) 318-0320 Incoming NW/AU 05:00 -

10:46 pm (415) 608-2059 SNFC CNTRL,CA NW/AU 01:00 -

10:49 pm (385) 230-1546 Incoming NW/AU 16:00 -

11:05 pm (415) 608-2059 SNFC CNTRL,CA NW/AU 18:00 -

Jun 08 12:33 pm (818) 578-5295 RESEDA,CA AU 07:00 -

 

Call Details - (917) 743-9702 - Voice continues... 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (917) 743-9702 - Voice ...continued

On At To / From Destination Rate Mins Cost

07:39 pm (408) 390-7911 Incoming AU 28:00 -

Jun 09 12:52 pm (833) 600-3689 Toll Free Call AU 06:00 -

01:00 pm (415) 553-1377 SNFC CNTRL,CA AU 01:00 -

01:51 pm (650) 817-5260 Incoming AU 02:00 -

05:16 pm (408) 393-6477 SUNNYVALE,CA AU 07:00 -

05:43 pm (408) 210-9452 Incoming AU 01:00 -

05:44 pm (408) 210-9452 SAN JOSE W,CA AU 08:00 -

08:50 pm (818) 318-0320 Incoming AU 04:00 -

Jun 11 01:00 pm (818) 318-0320 Incoming VW/AU 13:00 -

02:41 pm (408) 390-7911 Incoming NW/AU 06:00 -

03:07 pm (818) 578-5295 Incoming NW/AU 14:00 -

06:33 pm (818) 521-0171 VAN NUYS,CA NW/AU 03:00 -

08:55 pm (415) 608-2059 SNFC CNTRL,CA NW/AU 08:00 -

Jun 12 01:26 pm (213) 381-1380 LOSANGELES,CA AU 32:00 -

04:15 pm (408) 210-9452 Incoming AU 06:00 -

04:39 pm (408) 210-9452 Incoming AU 02:00 -

06:38 pm (408) 210-9452 Incoming AU 02:00 -

07:19 pm (310) 843-9494 Incoming AU 01:00 -

07:23 pm (310) 843-9494 BEVERLYHLS,CA AU 01:00 -

07:32 pm (818) 318-0320 Incoming AU 40:00 -

08:19 pm (408) 230-3214 Incoming AU 33:00 -

10:10 pm (818) 521-0171 Incoming NW/AU 07:00 -

10:16 pm (818) 521-0171 Incoming NW/AU 01:00 -

Jun 13 12:12 pm (408) 210-9452 Incoming AU 02:00 -

12:30 pm (408) 390-7911 SAN JOSE W,CA AU 09:00 -

12:39 pm (408) 390-7911 Incoming AU 05:00 -

12:57 pm (310) 843-9494 BEVERLYHLS,CA AU 02:00 -

01:19 pm (408) 390-7911 SAN JOSE W,CA AU 27:00 -

02:01 pm (818) 521-0171 VAN NUYS,CA AU 05:00 -

02:39 pm (818) 521-0171 Incoming AU 06:00 -

04:57 pm (408) 210-9452 SAN JOSE W,CA AU 01:00 -

05:01 pm (408) 210-9452 SAN JOSE W,CA AU 02:00 -

05:01 pm (408) 210-9452 Incoming AU 05:00 -

05:08 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

05:08 pm (408) 210-9452 Incoming AU 02:00 -

06:04 pm (818) 521-0171 Incoming AU 02:00 -

07:18 pm (617) 315-6480 SO BOSTON,MA AU 01:00 -

Jun 14 01:13 pm (818) 968-6536 Incoming AU 02:00 -

05:50 pm (408) 210-9452 SAN JOSE W,CA AU 01:00 -

07:52 pm (415) 442-4737 SNFC CNTRL,CA AU 05:00 -

Jun 15 02:38 pm (408) 210-9452 Incoming AU 04:00 -

03:00 pm (408) 210-9452 Incoming AU 01:00 -

03:20 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

05:51 pm (844) 585-0485 Incoming VW/AU 01:00 -

08:30 pm (818) 968-6536 Incoming AU 08:00 -

Jun 16 12:02 pm (818) 245-8470 GLENDALE,CA AU 05:00 -

12:48 pm (408) 210-9452 Incoming AU 05:00 -

Jun 17 12:38 pm (818) 521-4110 VAN NUYS,CA NW/AU 01:00 -

12:39 pm (818) 521-0171 Incoming NW/AU 01:00 -

12:49 pm (818) 521-0171 VAN NUYS,CA NW/AU 01:00 -

01:02 pm (818) 578-5295 RESEDA,CA NW/AU 01:00 -

09:17 pm (408) 390-7911 Incoming VW/AU 01:00 -

Jun 18 01:07 pm (510) 368-1995 OKLD MN-PD,CA NW/AU 02:00 -

 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (408) 390-7911 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

May 19 12:24 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

12:25 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

04:34 pm (917) 743-9702 NEW YORK,NY AU 02:00 -

05:17 pm (408) 613-9522 Incoming AU 02:00 -

06:21 pm (408) 693-0737 Incoming AU 02:00 -

06:22 pm (408) 693-0737 Incoming AU 09:00 -

08:37 pm (917) 743-9702 Incoming AU 01:00 -

May 20 12:34 pm (408) 393-6477 SUNNYVALE,CA NW/AU 05:00 -

10:29 pm (917) 743-9702 Incoming NW/AU 05:00 -

11:13 pm (917) 743-9702 Incoming NW/AU 06:00 -

11:30 pm (917) 743-9702 Incoming NW/AU 07:00 -

11:56 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

May 21 02:02 pm (818) 425-7743 VAN NUYS,CA NW/AU 01:00 -

03:10 pm (917) 743-9702 Incoming NW/AU 01:00 -

03:42 pm (415) 938-3760 POINTREYES,CA NW/AU 01:00 -

May 22 12:18 pm (818) 425-7743 Incoming AU 03:00 -

03:08 pm (408) 375-5014 Incoming AU 01:00 -

May 23 04:45 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

04:56 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

05:37 pm (917) 743-9702 Incoming AU 16:00 -

06:01 pm (408) 230-3214 Incoming AU 64:00 -

May 24 12:26 am (917) 743-9702 Incoming NW/AU 20:00 -

01:53 pm (408) 393-6477 Incoming AU 02:00 -

May 25 12:57 pm (917) 743-9702 Incoming AU 01:00 -

02:35 pm (917) 743-9702 NEW YORK,NY AU 06:00 -

May 27 02:13 pm (800) 300-5616 Incoming NW/AU 01:00 -

04:25 pm (530) 577-0788 SOUTHTAHOE,CA NW/AU 02:00 -

05:16 pm (408) 230-3214 SUNNYVALE,CA NW/AU 19:00 -

May 29 04:35 pm (408) 613-9522 Incoming AU 28:00 -

May 30 02:36 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

03:49 pm (833) 978-2511 Incoming AU 11:00 -

03:59 pm (408) 910-6992 SUNNYVALE,CA AU 16:00 -

08:22 pm (408) 230-3214 SUNNYVALE,CA AU 24:00 -

May 31 03:26 pm (917) 743-9702 NEW YORK,NY AU 04:00 -

06:48 pm (917) 743-9702 Incoming AU 07:00 -

Jun 01 11:18 am (978) 552-6196 Incoming AU 06:00 -

11:46 am (917) 743-9702 Incoming AU 05:00 -

11:51 am (866) 412-3250 Incoming AU 01:00 -

12:16 pm (408) 910-6992 SUNNYVALE,CA AU 13:00 -

06:52 pm (917) 743-9702 NEW YORK,NY AU 31:00 -

07:18 pm (908) 868-8534 Incoming AU 04:00 -

09:00 pm (408) 910-6992 Incoming NW/AU 01:00 -

11:42 pm (917) 743-9702 NEW YORK,NY NW/AU 31:00 -

Jun 02 09:45 am (408) 230-3214 SUNNYVALE,CA AU 35:00 -

08:47 pm (917) 743-9702 Incoming AU 03:00 -

09:05 pm (917) 743-9702 Incoming NW/AU 42:00 -

Jun 03 12:20 pm (917) 743-9702 NEW YORK,NY NW/3W/AU 07:00 -

12:27 pm (917) 743-9702 NEW YORK,NY NW/3W/AU 20:00 -

12:53 pm (917) 743-9702 Incoming NW/AU 01:00 -

02:49 pm (408) 910-6992 Incoming NW/AU 02:00 -

05:34 pm (818) 421-7000 VAN NUYS,CA NW/AU 01:00 -

05:35 pm (818) 621-3279 Incoming NW/AU 02:00 -

 

Call Details - (408) 390-7911 - Voice continues... 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (408) 390-7911 - Voice ...continued

On At To / From Destination Rate Mins Cost

05:52 pm (917) 743-9702 Incoming NW/AU 11:00 -

06:04 pm (917) 743-9702 Incoming NW/AU 22:00 -

08:59 pm (917) 743-9702 Incoming NW/AU 28:00 -

11:30 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Jun 04 01:21 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

06:26 pm (917) 743-9702 Incoming NW/AU 04:00 -

Jun 05 02:00 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

08:29 pm (408) 910-6992 Incoming AU 08:00 -

08:39 pm (661) 904-5921 SANCLARNEW,CA AU 06:00 -

Jun 06 11:33 am (408) 393-6477 SUNNYVALE,CA AU 24:00 -

01:39 pm (917) 743-9702 Incoming AU 06:00 -

01:48 pm (917) 743-9702 Incoming AU 02:00 -

01:49 pm (917) 743-9702 Incoming AU 13:00 -

03:51 pm (408) 230-3214 Incoming AU 07:00 -

11:48 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Jun 07 03:59 pm (917) 743-9702 NEW YORK,NY AU 07:00 -

04:13 pm (917) 743-9702 Incoming AU 03:00 -

08:36 pm (917) 743-9702 NEW YORK,NY AU 10:00 -

Jun 08 07:39 pm (917) 743-9702 NEW YORK,NY AU 28:00 -

Jun 09 08:50 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

Jun 11 02:41 pm (917) 743-9702 NEW YORK,NY NW/AU 06:00 -

Jun 13 12:30 pm (917) 743-9702 Incoming AU 09:00 -

12:39 pm (917) 743-9702 NEW YORK,NY AU 05:00 -

01:19 pm (917) 743-9702 Incoming AU 27:00 -

04:44 pm (347) 457-7231 Incoming AU 01:00 -

04:55 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

06:25 pm (408) 230-3214 Incoming AU 04:00 -

Jun 14 04:25 pm (408) 393-6477 SUNNYVALE,CA AU 01:00 -

04:26 pm (408) 393-6477 SUNNYVALE,CA AU 01:00 -

Jun 15 10:43 pm (408) 230-3214 SUNNYVALE,CA NW/AU 39:00 -

Jun 16 07:01 pm (818) 425-7743 Incoming AU 14:00 -

Jun 17 03:36 pm (408) 393-6477 SUNNYVALE,CA NW/AU 02:00 -

09:17 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Jun 18 12:58 am (408) 510-4140 SAN JOSE W,CA NW/AU 01:00 -

12:59 am (408) 799-6164 SAN JOSE W,CA NW/AU 08:00 -

01:15 pm (408) 230-3214 SUNNYVALE,CA NW/AU 01:00 -

05:51 pm (408) 230-3214 SUNNYVALE,CA NW/AU 01:00 -

 
Call Details - (408) 679-9385 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

May 19 01:48 pm (408) 393-6477 Incoming AU 04:00 -

07:47 pm (408) 660-9602 SAN JOSE W,CA AU 02:00 -

May 21 05:20 pm (408) 912-3891 SAN JOSE S,CA VW/AU 01:00 -

05:24 pm (408) 912-3891 Incoming VW/AU 04:00 -

08:15 pm (831) 566-4383 Incoming NW/AU 02:00 -

May 22 02:29 pm (650) 918-9379 Incoming AU 01:00 -

06:15 pm (415) 441-6400 Incoming AU 02:00 -

06:18 pm (415) 570-1279 Incoming AU 04:00 -

May 24 04:33 pm (650) 918-9379 SAN MATEO,CA AU 01:00 -

May 25 09:06 pm (408) 393-6477 SUNNYVALE,CA VW/AU 05:00 -

May 27 01:19 pm (415) 307-6816 SNFC CNTRL,CA NW/AU 01:00 -

01:21 pm (415) 307-6816 Incoming NW/AU 01:00 -

 

Call Details - (408) 679-9385 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (408) 679-9385 - Voice ...continued

On At To / From Destination Rate Mins Cost

May 28 03:01 pm (415) 307-6816 Incoming NW/AU 01:00 -

Jun 01 03:30 pm (408) 393-6477 SUNNYVALE,CA AU 06:00 -

Jun 02 05:49 pm (408) 912-3891 SAN JOSE S,CA AU 11:00 -

Jun 07 04:23 pm (415) 441-6400 SNFC CNTRL,CA AU 02:00 -

05:24 pm (415) 441-6400 Incoming AU 04:00 -

Jun 09 08:02 pm (408) 912-3891 Incoming VW/AU 05:00 -

Jun 10 01:03 am (408) 912-3891 Incoming NW/AU 02:00 -

03:03 pm (650) 918-9379 SAN MATEO,CA NW/AU 01:00 -

08:18 pm (408) 912-3891 SAN JOSE S,CA NW/AU 01:00 -

08:20 pm (408) 912-3891 SAN JOSE S,CA NW/AU 01:00 -

Jun 12 11:37 am (415) 441-6400 SNFC CNTRL,CA AU 13:00 -

11:51 am (855) 704-5273 Toll Free Call AU 06:00 -

Jun 14 12:51 pm (650) 455-1918 Incoming AU 03:00 -

 
Call Details - (408) 910-6992 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

May 19 12:36 pm (310) 424-0125 BEVERLYHLS,CA AU 01:00 -

01:16 pm (310) 424-0125 Incoming AU 28:00 -

07:03 pm (213) 310-8008 LOSANGELES,CA AU 02:00 -

07:04 pm (213) 310-8008 LOSANGELES,CA AU 01:00 -

May 20 05:43 pm (310) 488-6856 SNMN MRVS,CA NW/AU 01:00 -

05:59 pm (310) 488-6856 Incoming NW/AU 15:00 -

07:45 pm (424) 239-8295 Incoming NW/AU 01:00 -

07:51 pm (310) 488-6856 SNMN MRVS,CA NW/AU 01:00 -

07:52 pm (310) 488-6856 SNMN MRVS,CA NW/AU 01:00 -

07:53 pm (310) 488-6856 Incoming NW/AU 04:00 -

08:04 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

08:06 pm (424) 335-7183 Incoming NW/AU 01:00 -

08:08 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

08:37 pm (424) 239-8295 BEVERLYHLS,CA NW/AU 20:00 -

11:39 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

May 21 12:31 am (802) 760-7941 Incoming NW/AU 13:00 -

12:55 am (802) 760-7941 Incoming NW/AU 03:00 -

01:10 am (802) 760-7941 Incoming NW/AU 01:00 -

01:20 am (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

06:09 pm (408) 888-4390 Incoming NW/AU 35:00 -

May 22 07:43 pm (858) 776-8190 Incoming AU 10:00 -

11:45 pm (408) 693-0795 SAN JOSE S,CA NW/AU 01:00 -

May 23 12:12 am (408) 693-0795 Incoming NW/AU 77:00 -

05:01 pm (310) 990-5114 Incoming AU 02:00 -

09:04 pm (978) 809-2426 ANDOVER,MA NW/AU 29:00 -

May 25 07:50 pm (310) 845-5161 CULVERCITY,CA AU 02:00 -

10:47 pm (310) 432-9200 Incoming NW/AU 01:00 -

May 26 12:51 am (978) 809-2426 ANDOVER,MA NW/AU 02:00 -

01:00 am (978) 809-2426 ANDOVER,MA NW/AU 01:00 -

04:36 pm (562) 304-6473 LONG BEACH,CA AU 02:00 -

05:58 pm (310) 488-6856 Incoming AU 04:00 -

06:13 pm (805) 679-3179 Incoming AU 02:00 -

06:25 pm (213) 785-8604 LOSANGELES,CA AU 01:00 -

07:16 pm (310) 424-0125 BEVERLYHLS,CA AU 01:00 -

07:17 pm (310) 424-0125 Incoming AU 25:00 -

May 27 03:42 pm (802) 760-7941 Incoming NW/AU 02:00 -

 

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

05:17 pm (802) 760-7941 Incoming NW/AU 01:00 -

06:15 pm (802) 760-7941 Incoming NW/AU 01:00 -

09:33 pm (909) 649-1613 HIGHLAND,CA NW/AU 01:00 -

May 28 12:12 am (310) 392-4937 SNMN SNMN,CA NW/AU 01:00 -

01:09 am (661) 904-5921 SANCLARNEW,CA NW/AU 02:00 -

01:52 am (802) 760-7941 STOWE,VT NW/AU 01:00 -

01:54 am (802) 760-7941 Incoming NW/AU 03:00 -

02:05 am (909) 649-1613 Incoming NW/AU 01:00 -

02:28 am (802) 760-7941 STOWE,VT NW/AU 01:00 -

11:07 pm (424) 335-7183 Incoming NW/AU 01:00 -

May 30 11:04 am (310) 449-0939 SNMN SNMN,CA AU 05:00 -

02:35 pm (310) 736-4900 CULVERCITY,CA AU 02:00 -

03:57 pm (408) 390-7911 SAN JOSE W,CA AU 01:00 -

03:59 pm (408) 390-7911 Incoming AU 16:00 -

05:15 pm (424) 335-7183 BEVERLYHLS,CA AU 18:00 -

06:32 pm (800) 433-7300 Toll Free Call AU 04:00 -

07:02 pm (800) 433-7300 Incoming AU 08:00 -

07:31 pm (800) 433-7300 Toll Free Call AU 03:00 -

08:23 pm (800) 433-7300 Incoming AU 10:00 -

08:54 pm (424) 335-7183 Incoming AU 03:00 -

May 31 11:19 am (818) 643-1843 Incoming AU 36:00 -

01:32 pm (213) 245-9957 LOSANGELES,CA AU 14:00 -

06:23 pm (310) 683-3116 REDONDO,CA AU 02:00 -

06:25 pm (310) 990-5114 BEVERLYHLS,CA AU 01:00 -

Jun 01 12:16 pm (408) 390-7911 Incoming AU 13:00 -

07:42 pm (310) 424-0125 BEVERLYHLS,CA AU 01:00 -

08:16 pm (310) 424-0125 Incoming AU 16:00 -

09:00 pm (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

Jun 02 02:07 pm (818) 642-6570 VAN NUYS,CA AU 01:00 -

02:10 pm (310) 683-3116 REDONDO,CA AU 01:00 -

02:11 pm (310) 734-9995 Incoming AU 02:00 -

02:12 pm (310) 683-3116 REDONDO,CA AU 06:00 -

02:18 pm (310) 449-0939 SNMN SNMN,CA AU 03:00 -

06:34 pm (917) 880-1584 Incoming AU 04:00 -

10:07 pm (805) 679-3179 SANBARBARA,CA NW/AU 03:00 -

10:17 pm (805) 679-3179 SANBARBARA,CA NW/AU 02:00 -

10:59 pm (424) 335-7183 Incoming NW/AU 01:00 -

11:17 pm (508) 272-4001 EASTON,MA NW/AU 02:00 -

Jun 03 02:49 pm (408) 390-7911 SAN JOSE W,CA NW/AU 02:00 -

06:40 pm (562) 350-3661 Incoming NW/AU 01:00 -

11:25 pm (424) 335-7183 Incoming NW/AU 04:00 -

Jun 04 03:44 am (415) 969-5826 Incoming NW/AU 01:00 -

Jun 05 12:45 pm (703) 919-2238 Incoming AU 05:00 -

04:55 pm (310) 424-0125 BEVERLYHLS,CA AU 01:00 -

05:01 pm (916) 595-3310 SCRM NORTH,CA AU 24:00 -

05:35 pm (908) 566-6863 Incoming AU 19:00 -

06:42 pm (310) 424-0125 BEVERLYHLS,CA AU 01:00 -

07:00 pm (310) 424-0125 Incoming AU 05:00 -

07:20 pm (310) 424-0125 Incoming AU 38:00 -

08:29 pm (408) 390-7911 SAN JOSE W,CA AU 08:00 -

11:40 pm (833) 429-4786 Incoming NW/AU 01:00 -

Jun 06 06:29 pm (408) 461-9285 Incoming AU 02:00 -

Jun 07 12:21 am (661) 904-5921 SANCLARNEW,CA NW/AU 03:00 -

03:06 pm (800) 900-5867 Incoming AU 01:00 -

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

10:26 pm (408) 693-0795 SAN JOSE S,CA NW/AU 01:00 -

Jun 08 02:14 pm (310) 424-0125 Incoming AU 20:00 -

07:46 pm (424) 335-7183 BEVERLYHLS,CA AU 01:00 -

07:56 pm (424) 335-7183 Incoming AU 26:00 -

Jun 09 07:03 pm (978) 809-2426 ANDOVER,MA AU 01:00 -

07:04 pm (310) 488-6856 SNMN MRVS,CA AU 24:00 -

07:37 pm (661) 904-5921 SANCLARNEW,CA AU 14:00 -

09:29 pm (661) 204-4136 BKFD MAIN,CA NW/AU 01:00 -

Jun 10 04:04 pm (802) 760-7941 Incoming NW/AU 01:00 -

04:12 pm (802) 760-7941 Incoming NW/AU 01:00 -

04:23 pm (802) 760-7941 Incoming NW/AU 01:00 -

04:33 pm (661) 904-5921 Incoming NW/AU 07:00 -

11:00 pm (310) 424-0125 BEVERLYHLS,CA NW/AU 01:00 -

Jun 12 04:32 pm (408) 230-3214 SUNNYVALE,CA AU 19:00 -

10:45 pm (408) 693-0795 Incoming NW/AU 66:00 -

Jun 15 11:04 am (800) 900-5867 Incoming AU 01:00 -

03:37 pm (424) 335-7183 BEVERLYHLS,CA AU 01:00 -

06:02 pm (323) 422-4789 Incoming AU 06:00 -

06:51 pm (310) 424-0125 BEVERLYHLS,CA AU 11:00 -

09:20 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

Jun 16 08:26 pm (408) 393-6477 SUNNYVALE,CA AU 02:00 -

 
Call Details - (408) 230-3214 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

May 23 06:01 pm (408) 390-7911 SAN JOSE W,CA AU 64:00 -

May 24 08:42 am (917) 743-9702 NEW YORK,NY AU 06:00 -

08:48 am (917) 743-9702 NEW YORK,NY AU 03:00 -

May 27 05:16 pm (408) 390-7911 Incoming NW/AU 19:00 -

May 29 07:49 pm (206) 453-2329 Incoming AU 01:00 -

May 30 11:26 am (408) 695-5000 SAN MARTIN,CA AU 01:00 -

11:26 am (408) 556-3000 SAN JOSE W,CA AU 20:00 -

05:32 pm (408) 390-7911 SAN JOSE W,CA AU 01:00 -

08:22 pm (408) 390-7911 Incoming AU 24:00 -

Jun 02 09:45 am (408) 390-7911 Incoming AU 35:00 -

Jun 03 01:49 pm (408) 393-6477 Incoming NW/AU 05:00 -

Jun 06 03:51 pm (408) 390-7911 SAN JOSE W,CA AU 07:00 -

04:23 pm (818) 905-8872 VAN NUYS,CA AU 02:00 -

Jun 10 05:45 pm (408) 393-6477 SUNNYVALE,CA NW/AU 01:00 -

05:45 pm (408) 393-6477 Incoming NW/AU 02:00 -

06:37 pm (408) 393-6477 SUNNYVALE,CA NW/AU 01:00 -

Jun 12 04:32 pm (408) 910-6992 Incoming AU 19:00 -

08:19 pm (917) 743-9702 NEW YORK,NY AU 33:00 -

Jun 13 06:25 pm (408) 390-7911 SAN JOSE W,CA AU 04:00 -

Jun 14 12:09 pm (661) 291-6470 Incoming AU 06:00 -

01:46 pm (206) 453-2329 Incoming AU 01:00 -

07:38 pm (888) 263-7287 Toll Free Call AU 01:00 -

09:17 pm (408) 393-6477 SUNNYVALE,CA NW/AU 02:00 -

Jun 15 10:43 pm (408) 390-7911 Incoming NW/AU 39:00 -

Jun 18 01:15 pm (408) 390-7911 Incoming NW/AU 01:00 -

01:32 pm (408) 393-6477 Incoming NW/AU 02:00 -

05:51 pm (408) 390-7911 Incoming NW/AU 01:00 -

 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

 
Call Details - (408) 393-6477 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

May 19 01:48 pm (408) 679-9385 CAMPBELL,CA AU 04:00 -

06:47 pm (818) 521-0171 Incoming AU 04:00 -

May 20 12:34 pm (408) 390-7911 Incoming NW/AU 05:00 -

06:28 pm (408) 866-6400 CAMPBELL,CA NW/AU 08:00 -

May 21 03:57 pm (917) 743-9702 Incoming NW/AU 04:00 -

May 22 01:29 pm (818) 578-5295 Incoming AU 20:00 -

03:50 pm (408) 615-3346 Incoming AU 01:00 -

May 23 10:57 am (818) 521-0171 Incoming AU 08:00 -

08:35 pm (818) 521-0171 VAN NUYS,CA AU 11:00 -

May 24 10:11 am (818) 521-0171 Incoming AU 06:00 -

11:09 am (818) 521-0171 Incoming AU 12:00 -

11:56 am (818) 521-0171 VAN NUYS,CA AU 02:00 -

01:53 pm (408) 390-7911 SAN JOSE W,CA AU 02:00 -

05:15 pm (818) 521-0171 Incoming AU 08:00 -

05:52 pm (818) 578-5295 Incoming AU 03:00 -

May 25 11:22 am (818) 521-0171 Incoming AU 04:00 -

01:08 pm (818) 578-5295 RESEDA,CA AU 13:00 -

01:21 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

01:23 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

01:23 pm (818) 521-0171 Incoming AU 02:00 -

02:34 pm (818) 521-0171 Incoming AU 01:00 -

03:39 pm 989125789717 Incoming AU 01:00 -

08:38 pm (917) 743-9702 Incoming AU 06:00 -

09:00 pm (408) 679-9385 CAMPBELL,CA NW/AU 01:00 -

09:06 pm (408) 679-9385 Incoming NW/AU 05:00 -

May 26 02:50 pm (818) 578-5295 Incoming AU 03:00 -

May 27 07:10 pm (818) 578-5295 Incoming NW/AU 03:00 -

May 28 12:20 pm (818) 521-0171 Incoming NW/AU 16:00 -

12:38 pm (818) 521-0171 VAN NUYS,CA NW/AU 03:00 -

02:51 pm (818) 578-5295 Incoming NW/AU 10:00 -

May 29 06:12 pm (818) 521-0171 Incoming AU 04:00 -

May 30 12:29 pm (818) 521-4110 VAN NUYS,CA AU 02:00 -

12:53 pm (818) 521-0171 Incoming AU 06:00 -

01:35 pm (818) 521-0171 Incoming AU 06:00 -

02:10 pm (818) 521-0171 Incoming AU 01:00 -

02:25 pm (415) 608-2059 Incoming AU 21:00 -

May 31 04:43 pm (917) 743-9702 Incoming AU 02:00 -

05:02 pm (917) 743-9702 Incoming AU 02:00 -

Jun 01 01:28 pm (818) 578-5295 RESEDA,CA AU 05:00 -

02:09 pm (917) 743-9702 Incoming AU 01:00 -

03:30 pm (408) 679-9385 Incoming AU 06:00 -

Jun 02 06:10 pm (917) 743-9702 NEW YORK,NY AU 03:00 -

06:55 pm (917) 743-9702 Incoming AU 03:00 -

07:05 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

07:05 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

Jun 03 12:14 pm (818) 521-0171 Incoming NW/AU 02:00 -

01:49 pm (408) 230-3214 SUNNYVALE,CA NW/AU 05:00 -

02:50 pm (818) 578-5295 Incoming NW/AU 01:00 -

10:50 pm (818) 521-0171 Incoming NW/AU 02:00 -

Jun 04 11:52 am (818) 521-0171 Incoming NW/AU 02:00 -

12:19 pm (818) 521-0171 Incoming NW/AU 01:00 -

 

Call Details - (408) 393-6477 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: May 19 - Jun 18, 2023

Call Details - (408) 393-6477 - Voice ...continued

On At To / From Destination Rate Mins Cost

02:54 pm (818) 521-0171 Incoming NW/AU 01:00 -

03:08 pm (818) 521-0171 Incoming NW/AU 01:00 -

03:14 pm (818) 521-0171 Incoming NW/AU 01:00 -

03:17 pm (818) 521-0171 VAN NUYS,CA NW/AU 09:00 -

06:23 pm (818) 521-0171 Incoming NW/AU 01:00 -

Jun 05 08:14 pm (818) 578-5295 Incoming AU 01:00 -

08:49 pm (628) 333-7638 Incoming AU 02:00 -

09:01 pm (818) 521-0171 Incoming NW/AU 01:00 -

09:39 pm (818) 578-5295 RESEDA,CA NW/AU 20:00 -

Jun 06 11:18 am (818) 521-0171 Incoming AU 08:00 -

11:26 am (917) 743-9702 NEW YORK,NY AU 01:00 -

11:33 am (408) 390-7911 Incoming AU 24:00 -

12:19 pm (818) 578-5295 RESEDA,CA AU 03:00 -

12:24 pm (917) 743-9702 Incoming AU 12:00 -

12:35 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

12:48 pm (818) 521-0171 Incoming AU 01:00 -

Jun 09 01:00 pm (818) 521-0171 Incoming AU 10:00 -

05:16 pm (917) 743-9702 Incoming AU 07:00 -

Jun 10 05:29 pm (818) 578-5295 RESEDA,CA NW/AU 16:00 -

05:45 pm (408) 230-3214 Incoming NW/AU 01:00 -

05:45 pm (408) 230-3214 SUNNYVALE,CA NW/AU 02:00 -

05:47 pm (818) 578-5295 RESEDA,CA NW/AU 01:00 -

06:37 pm (408) 230-3214 Incoming NW/AU 01:00 -

Jun 13 11:38 am (818) 578-5295 RESEDA,CA AU 05:00 -

Jun 14 10:37 am (408) 269-7382 SAN JOSE S,CA AU 03:00 -

04:25 pm (408) 390-7911 Incoming AU 01:00 -

09:17 pm (408) 230-3214 Incoming NW/AU 02:00 -

Jun 15 10:06 am (800) 243-5543 Toll Free Call AU 10:00 -

09:17 pm (818) 578-5295 Incoming NW/AU 02:00 -

Jun 16 01:09 pm (818) 521-0171 Incoming AU 06:00 -

08:26 pm (408) 910-6992 Incoming AU 02:00 -

Jun 17 02:32 pm (818) 578-5295 RESEDA,CA NW/AU 02:00 -

03:36 pm (408) 390-7911 Incoming NW/AU 02:00 -

03:37 pm (818) 521-0171 VAN NUYS,CA NW/AU 01:00 -

03:39 pm (818) 521-0171 Incoming NW/AU 01:00 -

Jun 18 01:13 pm (818) 578-5295 RESEDA,CA NW/AU 03:00 -

01:31 pm (408) 605-2179 SAN JOSE W,CA NW/AU 01:00 -

01:32 pm (408) 230-3214 SUNNYVALE,CA NW/AU 02:00 -

01:34 pm (408) 605-2179 SAN JOSE W,CA NW/AU 02:00 -

11:59 pm (818) 578-5295 RESEDA,CA NW/AU 02:00 -

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends



Contact Us
sprint.com/contactus 1-888-211-4727

(*2 from your Sprint Phone)

1 of 7
Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

We hope you're enjoying your services.

Thank you for being an AutoPay customer.

Total Amount Due 

$293.87
This amount will be charged to your card on Jun 11.

Balance Forward  $0.00

New Charges   $293.87

See page 3 for details

Your new charges have increased by $11.46

May $293.87

April $282.41

March $293.75

The News and Notices Section on page 2 has important information for you
to review. 

Let's talk about this bill:
Visit www.sprint.com for a complete view of account activity.

Account Number 588157466
DO NOT SEND PAYMENT.
This amount will be charged to your card on Jun 11.

Amount Due $293.87

PO Box 629023 El Dorado Hills, CA 95762

 

 

PO Box 54977
Los Angeles, CA 90054-0977

 

 
 
HAMID TEHRANI
2322 LA TERRACE CIR
SAN JOSE, CA 95123-0000
 
 
 

588157466 00000029387 000000000000 000000293875
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

SPRINT NEWS AND NOTICES

This section includes updates about your
services and equipment including policy
and service changes and price increase
information.

International, US Territories &
possessions Rates
Int'l long distance, roaming, data and
text rates and plans, and inclusion in
discounted pricing offers are subject to
change from time to time without notice.
Visit sprint.com/international to check for
included destinations and the most up to
date voice, text and data rate information.

Phone Security
Sprint encourages you to set a phone
passcode or lock to help prevent
unauthorized access. See your phone's
user guide for instructions. Also consider
downloading a security app for your phone.
Report stolen phones to Sprint to protect
your account. For more information visit
sprint.com/stolenphone.

Software Updates Available
Keep your phone's software current by
checking for updates regularly. Log on to
sprint.com any time to check your alerts
or go to sprint.com/learn and follow the
instructions for your phone. That's getting it
done right now.

Sprint Accessibility
Sprint offers accessible billing formats,
a variety of hearing aid compatible
handsets, as well as directory assistance
support. Please visit sprint.com/
accessibility for more information or email
accessibility@sprint.com.

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL

Billing, Late Payment and Other Information
Full call detail is available online. Payments are
due as shown on your invoice to avoid service
suspension or disconnection. A late fee (min. of
$5 or percentage allowed by state law) will apply
if your payment is late. Sprint may charge you
for returned checks (up to $40). Certain charges
accrued in one billing period may be delayed and
appear on a later invoice. We keep credit and
debit card information on file and will charge
your cards for all delinquent amounts owed.
You may incur overdraft fees from your
financial institution if applicable. Please see
your agreements for more details.
 
Disputes - You must dispute a charge within
60 days from receiving your invoice or we will
consider the charge accepted and due.
 
Your privacy - Protect against unauthorized
account access by using a Personal Identification
Number (PIN) to identify yourself when calling
Care or visiting a retail store. Visit sprint.com/
pin to establish or change your PIN. Don't use
commonly known info like birthdays or SSNs.
To access your account online, create a unique
UserID/ password. Sprint's Privacy Policy is
available at sprint.com.
 
Enhanced 911 (E911) - services provide public
safety officials with your location during a 911
call. E911 services are not available everywhere
and at all times. E911 availability depends on
many factors, including the ability of local public
safety agencies to receive and process location
information, your equipment's capabilities and
other factors impacting service delivery.

Terms & conditions/service updates - Sprint's
terms and conditions sometimes change and
the current version is online and updates are
provided in the news and notices section.
 
Contact Sprint - Sprint Customer Service, PO
Box 629023, El Dorado Hills, CA 95762 (include
name and account number). Do not use payment
envelope.
 
Surcharges - Add'l charges imposed by us
on a per line basis including federal USF,
Administrative and Regulatory charges.
Surcharges are not taxes, not required by law
and are subject to change.
 
Gov't Taxes and Fees - Sprint is required by
law to bill government taxes and fees. They may
change without notice.

Mandatory Annual Notification
California Relay is a service for those who
may be Deaf, Hard-of-Hearing, Deafblind, or
have a Speech Disability to make and receive
confidential phone calls through a Relay
Operator. To learn more on Telephone Relay
Services, please visit CA-Relay.com.
 
California Customers
If you have a complaint that we cannot
resolve, contact the California Commission
at 800-649-7570 or 711 for California
Relay Service or http://ddtp.cpuc.ca.gov.
For information on managing your phone
service and additional contact information
visit: consumers.cpuc.ca.gov/complaints.
 

Want to save paper?
 
EMAIL:
 
Check the boxes that apply:
 
[ ] E-Bill - receive your bill by email (you will no longer receive paper bills).
 
[ ] Receive Sprint updates and special offers via email.
 

Protect your Voicemail
 
Use a passcode to protect against
unauthorized access. If you don't use
a passcode, anyone who has your
handset can access your messages;
therefore we strongly recommend you
set one up. It's easy - just access your
voicemail and follow the prompts.
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Last Bill 

Previous Total Due $282.41

Payments 

Payment on 05/11 - Thank you! -$282.41 Previous Charges Due $0.00

 

Sprint Essentials - Unlimited Talk, Text & Data 

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay
discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot. International Text
from US. 2G Unlimited Canada/Mexico data and voice roaming.

(408) 390-7911

Essentials Service Plan $65.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans, Services & Usage $60.00

(408) 230-3214

Essentials Service Plan $35.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans, Services & Usage $30.00

(408) 393-6477

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans, Services & Usage $15.00

(408) 679-9385

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans, Services & Usage $15.00

(408) 910-6992

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00

9 Roaming Minutes - Untd Kingdom @ $0.25 /min $2.25 Plans, Services & Usage $17.25

 

500MB Apple Watch Plan 

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network
then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional charges
may apply for standalone activations. No additional discounts apply. Taxes and fees additional.
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until
next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

(408) 603-7401

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans, Services & Usage $5.00

(408) 466-2826

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans, Services & Usage $5.00

(408) 679-5419

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans, Services & Usage $5.00

 

Equipment 

 

(408) 230-3214

Apple iPhone 13 Pro 256GB Blue Monthly Installment -
WEB-249041032 #12

$45.84

S 2022 Apple Trade P10 12 of 24 - WEB-249041032 -$25.00

(408) 390-7911

Apple iPhone 13 256GB White Monthly Installment - WEB-247467864
#13

$37.50

S 2022 Apple Upgrade P11 13 of 24 - WEB-247467864 -$25.00

(408) 910-6992

Apple iPhone 13 Pro 128GB Graphite Monthly Installment -
WEB-235516998 #18

$33.34
Equipment $66.68

 

Sprint Premium Services 

Sprint Premium Charges include charges for premium content (games, ringtones, music tracks,
etc.) and other offers Sprint provides jointly with other vendors. These charges are priced
separately.
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Subscriber Charges

(408) 910-6992 - Web Portals - Week Pass (7 Days) - 04/21 $25.00

(408) 910-6992 - Web Portals - International Data - Day Pass (24 Hours) - t-
mobile.com - 04/28 

$5.00
Sprint Premium Services $30.00

 

Surcharges 

Administrative Charge $23.92

California State PUC User Fee $0.03

Federal Univ Serv Assess Non-LD $0.21

Regulatory Charge $4.00 Surcharges $28.16

 

Government Taxes & Fees 

California State 911 Tax $1.50

California State 988 Charge $0.40

California State PPP Surcharge $5.55

San Jose City 911 Tax $7.85

San Jose City Utility Tax $1.48 Government Taxes & Fees $16.78

 

 
Usage -Sprint Essentials - Unlimited Talk, Text & Data

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot.
International Text from US. 2G Unlimited Canada/Mexico data and voice roaming.

 

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 390-7911 479 - 249 24 12.3943 0.0 0.0017

(408) 230-3214 148 - 187 35 6.2463 0.0 0.0

(408) 393-6477 264 3 127 32 1.3971 0.0 0.0

(408) 679-9385 53 - 846 79 10.8765 0.0 0.5266

(408) 910-6992 315 - 135 29 9.4453 0.0 0.0301
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

 

International
Roaming
(0)

International
Text
(0)

International
Roaming
Text
(Unlimited)

International
Data
Roaming
(0.0, KB)

(408) 390-7911 - - - -

(408) 230-3214 - - - -

(408) 393-6477 - - - -

(408) 679-9385 - - - -

(408) 910-6992 9 1 25 10,807,337

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.

 
Usage -500MB Apple Watch Plan

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional
charges may apply for standalone activations. No additional discounts apply. Taxes and fees additional. During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

 

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

(408) 466-2826 16 7 0.0053 0.0

(408) 603-7401 41 - 0.0006 -

(408) 679-5419 2 - 0.0092 -

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Equipment Payment Schedule 

(408) 230-3214 Apple iPhone 13 Pro 256GB
Blue

Installment Contract WEB-249041032

Amount Financed $1,099.99

Monthly Installment Amount (12 of 24) $45.84

Paid to Date $229.24

Payments Remaining 12

Payoff Amount $595.75

Total Due $20.84

The Installment Amount does not reflect any promotional discounts.

(408) 390-7911 Apple iPhone 13 256GB White

Installment Contract WEB-247467864

Amount Financed $899.99

Monthly Installment Amount (13 of 24) $37.50

Paid to Date $150.00

Payments Remaining 11

Payoff Amount $449.99

Total Due $12.50

The Installment Amount does not reflect any promotional discounts.

(408) 679-9385 Samsung Galaxy S21 Plus 5G
128GB Phantom Black

Installment Contract WEB-218305954

Amount Financed $999.99

Paid to Date $499.99

Payments Remaining 0

Payoff Amount $0.00

The Installment Amount does not reflect any promotional discounts.

Your installment agreement is complete and paid in full.

(408) 910-6992 Apple iPhone 13 Pro 128GB
Graphite

Installment Contract WEB-235516998

Amount Financed $999.99

Monthly Installment Amount (18 of 30) $33.34

Paid to Date $566.78

Payments Remaining 12

Payoff Amount $433.21

The Installment Amount does not reflect any promotional discounts.
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Call Details - (408) 390-7911 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Apr 19 02:08 pm (408) 910-6992 Incoming AU 11:00 -

02:24 pm (917) 743-9702 Incoming AU 02:00 -

Apr 21 04:25 pm (917) 743-9702 Incoming AU 01:00 -

04:47 pm (917) 743-9702 Incoming AU 06:00 -

08:00 pm (408) 799-6164 Incoming AU 15:00 -

Apr 22 01:31 pm (415) 564-4006 SNFC MT-EV,CA NW/AU 01:00 -

03:19 pm (408) 693-0737 Incoming NW/AU 02:00 -

Apr 28 08:42 pm (818) 425-7743 Incoming AU 12:00 -

Apr 30 03:25 pm (800) 503-3724 Toll Free Call NW/AU 01:00 -

03:30 pm (800) 503-3724 Toll Free Call NW/AU 25:00 -

05:20 pm (800) 841-3000 Incoming NW/AU 05:00 -

07:00 pm (818) 425-7743 VAN NUYS,CA NW/AU 01:00 -

07:01 pm (818) 621-2603 VAN NUYS,CA NW/AU 03:00 -

May 01 12:38 pm (877) 523-1150 Incoming AU 01:00 -

05:10 pm (888) 917-6372 Toll Free Call AU 02:00 -

May 02 01:21 pm (408) 230-3214 SUNNYVALE,CA AU 26:00 -

01:51 pm (408) 393-6477 Incoming AU 08:00 -

03:20 pm (714) 255-5001 Incoming AU 10:00 -

03:52 pm (408) 393-6477 Incoming AU 04:00 -

05:21 pm (800) 841-3000 Incoming AU 17:00 -

05:49 pm (310) 652-5155 Incoming AU 02:00 -

May 03 01:18 pm (408) 393-6477 Incoming AU 05:00 -

02:54 pm (408) 230-3214 SUNNYVALE,CA AU 15:00 -

May 04 01:13 pm (310) 652-5155 Incoming AU 01:00 -

01:37 pm (917) 743-9702 Incoming AU 01:00 -

04:24 pm (866) 595-9710 Toll Free Call AU 04:00 -

05:01 pm (310) 444-1445 WLOSANGELS,CA AU 04:00 -

08:20 pm (917) 743-9702 NEW YORK,NY AU 07:00 -

May 05 11:16 am (714) 255-5001 Incoming AU 03:00 -

02:27 pm (408) 910-6992 Incoming AU 03:00 -

04:43 pm (818) 421-7000 VAN NUYS,CA AU 02:00 -

05:38 pm (818) 425-7743 VAN NUYS,CA AU 01:00 -

11:57 pm (917) 743-9702 NEW YORK,NY NW/AU 53:00 -

May 07 03:39 pm (917) 743-9702 Incoming NW/AU 14:00 -

May 08 02:36 pm (510) 378-7229 Incoming AU 10:00 -

05:37 pm (424) 298-8050 CULVERCITY,CA AU 02:00 -

05:48 pm (310) 652-5155 BEVERLYHLS,CA AU 04:00 -

06:39 pm (408) 910-6992 SUNNYVALE,CA AU 01:00 -

May 09 01:50 pm (646) 549-2647 Incoming AU 03:00 -

03:59 pm (415) 222-9600 Incoming AU 05:00 -

04:26 pm (415) 222-9600 SNFC CNTRL,CA AU 02:00 -

04:55 pm (917) 743-9702 NEW YORK,NY AU 06:00 -

05:10 pm (940) 226-3544 Incoming AU 06:00 -

07:39 pm (917) 743-9702 Incoming AU 08:00 -

08:04 pm (415) 957-5463 SNFC CNTRL,CA AU 01:00 -

May 10 11:33 am (310) 444-1445 WLOSANGELS,CA AU 03:00 -

11:44 am (415) 801-9419 Incoming AU 03:00 -

01:24 pm (310) 444-1445 WLOSANGELS,CA AU 01:00 -

01:39 pm (917) 743-9702 Incoming AU 01:00 -

02:35 pm (408) 679-9385 CAMPBELL,CA AU 02:00 -

May 11 04:17 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

04:23 pm (408) 613-9522 Incoming AU 21:00 -

 

Call Details - (408) 390-7911 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Call Details - (408) 390-7911 - Voice ...continued

On At To / From Destination Rate Mins Cost

10:10 pm (408) 613-9522 Incoming NW/AU 16:00 -

11:11 pm (917) 743-9702 Incoming NW/AU 05:00 -

May 12 12:57 pm (917) 743-9702 NEW YORK,NY AU 05:00 -

02:02 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

02:32 pm (917) 743-9702 Incoming AU 04:00 -

02:45 pm (917) 743-9702 NEW YORK,NY AU 02:00 -

11:59 pm (408) 693-0737 SAN JOSE S,CA NW/AU 02:00 -

May 13 03:10 pm (310) 309-1300 Incoming NW/AU 02:00 -

03:18 pm (408) 417-1974 Incoming NW/AU 13:00 -

09:47 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

10:12 pm (408) 417-1974 Incoming NW/AU 05:00 -

11:19 pm (408) 417-1974 Incoming NW/AU 01:00 -

11:38 pm (408) 417-1974 Incoming NW/AU 01:00 -

May 14 02:32 am (408) 613-9522 SAN JOSE S,CA NW/AU 01:00 -

02:39 am (408) 613-9522 SAN JOSE S,CA NW/AU 02:00 -

01:07 pm (917) 743-9702 Incoming NW/AU 01:00 -

01:39 pm (408) 799-6164 Incoming NW/AU 09:00 -

May 15 01:11 pm (310) 828-8531 SNMN SNMN,CA AU 07:00 -

02:00 pm (917) 743-9702 NEW YORK,NY AU 02:00 -

02:03 pm (917) 743-9702 Incoming AU 10:00 -

May 17 12:23 pm (408) 393-6477 SUNNYVALE,CA AU 15:00 -

01:00 pm (415) 775-4877 SNFC CNTRL,CA AU 01:00 -

02:39 pm (408) 613-9522 Incoming AU 08:00 -

05:02 pm (415) 775-4877 SNFC CNTRL,CA AU 02:00 -

08:17 pm (415) 506-5992 IGNACIO,CA AU 01:00 -

May 18 01:40 pm (415) 775-4877 SNFC CNTRL,CA AU 03:00 -

01:57 pm (650) 704-9131 PALO ALTO,CA AU 01:00 -

01:59 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

02:04 pm (408) 230-3214 Incoming AU 03:00 -

02:13 pm (650) 704-9131 Incoming AU 01:00 -

02:13 pm (650) 704-9131 Incoming AU 01:00 -

02:14 pm (650) 704-9131 Incoming AU 03:00 -

08:58 pm (818) 230-4065 Incoming AU 01:00 -

 
Call Details - (408) 679-9385 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Apr 25 11:05 am (415) 570-1279 SNFC JUNPR,CA AU 01:00 -

03:25 pm (415) 307-6816 Incoming AU 02:00 -

Apr 27 01:24 pm (415) 441-6400 Incoming AU 02:00 -

Apr 28 12:03 pm (650) 952-7400 SOSAN FRAN,CA AU 03:00 -

01:05 pm (415) 441-6400 Incoming AU 01:00 -

03:09 pm (415) 441-6400 Incoming AU 01:00 -

May 01 08:08 pm (650) 918-9379 Incoming AU 02:00 -

May 04 04:54 pm (415) 441-6400 SNFC CNTRL,CA AU 04:00 -

May 05 08:48 pm (925) 978-6154 ANTIOCH,CA AU 01:00 -

May 06 07:59 pm (925) 978-6154 ANTIOCH,CA NW/AU 03:00 -

08:09 pm (925) 978-6154 ANTIOCH,CA NW/AU 02:00 -

May 07 03:12 pm (408) 912-3891 Incoming NW/AU 01:00 -

07:41 pm (408) 230-3214 SUNNYVALE,CA NW/AU 01:00 -

May 10 02:35 pm (408) 390-7911 Incoming AU 02:00 -

02:38 pm (650) 918-9379 SAN MATEO,CA AU 01:00 -

08:46 pm (925) 978-6154 ANTIOCH,CA AU 09:00 -

 

Call Details - (408) 679-9385 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Call Details - (408) 679-9385 - Voice ...continued

On At To / From Destination Rate Mins Cost

May 11 06:22 pm (925) 978-6154 ANTIOCH,CA AU 03:00 -

11:03 pm (925) 978-6154 ANTIOCH,CA NW/AU 01:00 -

May 16 11:11 am (760) 927-4402 VICTORVL,CA AU 01:00 -

May 18 09:32 pm (831) 566-4383 SANTA CRUZ,CA NW/AU 12:00 -

 
Call Details - (408) 910-6992 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Apr 19 02:08 pm (408) 390-7911 SAN JOSE W,CA AU 11:00 -

06:20 pm (978) 809-2426 ANDOVER,MA AU 01:00 -

10:26 pm (424) 239-8295 BEVERLYHLS,CA NW/AU 03:00 -

Apr 20 12:53 pm (424) 335-7183 Incoming AU 06:00 -

04:03 pm (310) 488-6856 SNMN MRVS,CA AU 74:00 -

06:34 pm (424) 239-8295 Incoming AU 03:00 -

06:37 pm (424) 239-8295 BEVERLYHLS,CA AU 04:00 -

06:40 pm (661) 904-5921 SANCLARNEW,CA AU 01:00 -

Apr 29 10:06 pm (818) 425-7743 VAN NUYS,CA NW/AU 07:00 -

May 01 07:30 pm (310) 990-5114 Incoming AU 02:00 -

May 02 11:46 am (310) 582-6200 Incoming AU 01:00 -

07:18 pm (310) 582-6200 Incoming AU 02:00 -

May 05 02:26 pm (408) 390-7911 SAN JOSE W,CA AU 03:00 -

07:35 pm (424) 335-7183 Incoming AU 02:00 -

May 06 04:47 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 04:00 -

08:48 pm (410) 868-4055 CATONSVL,MD NW/AU 01:00 -

May 07 02:11 pm (661) 904-5921 SANCLARNEW,CA NW/AU 16:00 -

May 08 08:50 am (310) 582-6200 SNMN SNMN,CA AU 02:00 -

09:06 am (310) 315-8900 SNMN SNMN,CA AU 01:00 -

06:39 pm (408) 390-7911 Incoming AU 01:00 -

May 09 02:12 pm (310) 990-5114 BEVERLYHLS,CA AU 01:00 -

08:02 pm (408) 603-5933 CAMPBELL,CA AU 01:00 -

09:38 pm (424) 335-7183 Incoming NW/AU 46:00 -

May 10 12:30 pm (408) 230-3214 SUNNYVALE,CA AU 28:00 -

03:12 pm (424) 335-7183 BEVERLYHLS,CA AU 04:00 -

May 11 06:21 pm (216) 470-2899 CLEVELAND,OH AU 06:00 -

May 14 06:48 pm (408) 230-3214 SUNNYVALE,CA NW/AU 37:00 -

07:37 pm (805) 451-5794 Incoming NW/AU 34:00 -

May 16 05:52 pm (424) 335-7183 Incoming AU 09:00 -

May 17 09:59 pm (203) 376-8152 NEW HAVEN,CT NW/AU 02:00 -

May 18 02:02 pm (424) 298-8050 Incoming AU 02:00 -

 

 
Call Details - (408) 230-3214 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Apr 25 08:07 am (206) 453-2329 Incoming AU 01:00 -

Apr 28 10:49 am (408) 927-9166 SAN JOSE S,CA AU 02:00 -

Apr 30 01:25 pm (415) 772-9060 SNFC CNTRL,CA NW/AU 01:00 -

01:32 pm (415) 772-9060 SNFC CNTRL,CA NW/AU 01:00 -

01:41 pm (415) 772-9060 SNFC CNTRL,CA NW/AU 01:00 -

06:10 pm (415) 772-9060 SNFC CNTRL,CA NW/AU 01:00 -

06:36 pm (415) 772-9060 SNFC CNTRL,CA NW/AU 02:00 -

May 02 01:21 pm (408) 390-7911 Incoming AU 26:00 -

 

Call Details - (408) 230-3214 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Call Details - (408) 230-3214 - Voice ...continued

On At To / From Destination Rate Mins Cost

01:46 pm (408) 393-6477 SUNNYVALE,CA AU 05:00 -

02:51 pm (408) 927-9166 Incoming AU 01:00 -

May 03 02:22 pm (408) 617-9244 Incoming AU 02:00 -

02:54 pm (408) 390-7911 Incoming AU 15:00 -

May 04 04:17 pm (408) 269-7382 Incoming AU 01:00 -

May 05 10:27 am (408) 268-3550 SAN JOSE S,CA AU 02:00 -

May 06 06:27 pm (818) 800-4887 Incoming NW/AU 06:00 -

May 07 05:56 pm (408) 393-6477 Incoming NW/AU 02:00 -

06:48 pm (917) 743-9702 Incoming NW/AU 02:00 -

07:41 pm (408) 679-9385 Incoming NW/AU 01:00 -

07:42 pm (408) 393-6477 SUNNYVALE,CA NW/AU 01:00 -

07:51 pm (408) 393-6477 SUNNYVALE,CA NW/AU 01:00 -

09:03 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

09:04 pm (917) 743-9702 Incoming NW/AU 01:00 -

May 10 12:30 pm (408) 910-6992 Incoming AU 28:00 -

May 14 06:48 pm (408) 910-6992 Incoming NW/AU 37:00 -

May 15 07:55 pm (408) 393-6477 SUNNYVALE,CA AU 03:00 -

May 17 12:20 pm (408) 393-6477 SUNNYVALE,CA AU 01:00 -

May 18 02:04 pm (408) 390-7911 SAN JOSE W,CA AU 03:00 -

 
Call Details - (408) 393-6477 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Apr 19 02:20 pm (818) 521-0171 VAN NUYS,CA AU 04:00 -

02:41 pm (818) 521-4110 Incoming AU 15:00 -

02:56 pm (818) 521-0171 Incoming AU 14:00 -

06:46 pm (917) 743-9702 NEW YORK,NY AU 06:00 -

Apr 21 01:15 pm (818) 578-5295 Incoming AU 02:00 -

03:57 pm (818) 521-0171 Incoming AU 10:00 -

04:09 pm (818) 521-0171 VAN NUYS,CA AU 02:00 -

05:13 pm (408) 267-5355 SAN JOSE S,CA AU 04:00 -

05:17 pm (408) 267-5355 SAN JOSE S,CA AU 04:00 -

06:53 pm (408) 267-5355 Incoming AU 07:00 -

07:56 pm (628) 333-7634 Incoming AU 01:00 -

Apr 23 07:52 pm (818) 578-5295 RESEDA,CA NW/AU 04:00 -

Apr 24 04:15 pm (818) 521-0171 Incoming AU 02:00 -

Apr 25 12:06 pm (818) 578-5295 Incoming AU 04:00 -

Apr 26 01:37 pm (818) 578-5295 Incoming AU 09:00 -

03:00 pm (408) 267-5355 Incoming AU 03:00 -

Apr 29 02:45 pm (818) 521-4110 Incoming NW/AU 03:00 -

May 01 06:49 pm (818) 578-5295 RESEDA,CA AU 02:00 -

May 02 01:20 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

01:21 pm (917) 743-9702 Incoming AU 01:00 -

01:46 pm (408) 230-3214 Incoming AU 05:00 -

01:51 pm (408) 390-7911 SAN JOSE W,CA AU 08:00 -

03:52 pm (408) 390-7911 SAN JOSE W,CA AU 04:00 -

May 03 12:11 pm (917) 743-9702 Incoming AU 02:00 -

01:18 pm (408) 390-7911 SAN JOSE W,CA AU 05:00 -

01:24 pm (818) 578-5295 RESEDA,CA AU 03:00 -

01:28 pm (917) 743-9702 Incoming AU 01:00 -

May 04 08:48 pm (818) 578-5295 Incoming AU 08:00 -

08:57 pm (818) 578-5295 Incoming AU 02:00 -

May 07 01:13 pm (818) 578-5295 Incoming NW/AU 01:00 -

 

Call Details - (408) 393-6477 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Apr 19 - May 18, 2023

Call Details - (408) 393-6477 - Voice ...continued

On At To / From Destination Rate Mins Cost

01:14 pm (818) 578-5295 Incoming NW/AU 01:00 -

01:46 pm (818) 521-0171 Incoming NW/AU 10:00 -

05:56 pm (408) 230-3214 SUNNYVALE,CA VW/AU 02:00 -

07:51 pm (408) 230-3214 Incoming VW/AU 01:00 -

08:55 pm (818) 578-5295 Incoming NW/AU 01:00 -

May 08 10:25 am (520) 975-9239 Incoming AU 04:00 -

10:46 am (520) 975-9239 TUCSON,AZ AU 02:00 -

12:30 pm (818) 521-0171 Incoming AU 05:00 -

May 09 02:35 pm (818) 578-5295 Incoming AU 03:00 -

08:08 pm (917) 743-9702 Incoming AU 12:00 -

May 11 10:19 pm (818) 521-0171 VAN NUYS,CA NW/AU 03:00 -

10:22 pm (818) 578-5295 RESEDA,CA NW/AU 20:00 -

May 13 11:33 am (818) 578-5295 Incoming NW/AU 01:00 -

May 14 04:43 pm (917) 743-9702 Incoming NW/AU 01:00 -

May 15 12:55 pm (917) 743-9702 Incoming AU 12:00 -

07:55 pm (408) 230-3214 Incoming AU 03:00 -

May 16 03:18 pm (818) 578-5295 RESEDA,CA AU 06:00 -

May 17 11:02 am (818) 521-0171 VAN NUYS,CA AU 01:00 -

11:13 am (818) 521-0171 Incoming AU 23:00 -

12:11 pm (818) 521-0171 VAN NUYS,CA AU 03:00 -

12:20 pm (408) 230-3214 Incoming AU 01:00 -

12:23 pm (408) 390-7911 Incoming AU 15:00 -

 
Call Details - (408) 910-6992 - Roaming 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At Location To / From Destination Rate Mins Cost

Apr 22 11:18 am UNITED KINGDOM 442072299111 Outgoing IR/OV 01:00 $0.25

03:20 pm UNITED KINGDOM Unavailable Incoming IR/OV 02:00 $0.50

Apr 23 11:49 am UNITED KINGDOM 442074996996 Outgoing IR/OV 01:00 $0.25

Apr 24 02:42 pm UNITED KINGDOM Unavailable Incoming IR/OV 01:00 $0.25

Apr 25 10:52 am UNITED KINGDOM 442080169227 Outgoing IR/OV 03:00 $0.75

Apr 28 05:46 pm UNITED KINGDOM Unavailable Incoming IR/OV 01:00 $0.25

Roaming calls may incur in airtime plus toll charges depending on time of the calls and other particular services.

Rate Type
AU Anytime/Plan Usage

IR International Roaming

NW Night and Weekends

OV Overage

VW Wi-Fi Calling
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sprint.com/contactus 1-888-211-4727

(*2 from your Sprint Phone)
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

We hope you're enjoying your services.

Thank you for being an AutoPay customer.

Total Amount Due 

$282.41
This amount will be charged to your card on May 11.

Balance Forward  $0.00

New Charges   $282.41

See page 3 for details

Your new charges have decreased by $11.34

April $282.41

March $293.75

February $307.49

The News and Notices Section on page 2 has important information for you
to review. 

Let's talk about this bill:
Your promotion S 2021 Samsung Trade P1 expired on Apr 18, 2023.

Account Number 588157466
DO NOT SEND PAYMENT.
This amount will be charged to your card on May 11.

Amount Due $282.41

PO Box 629023 El Dorado Hills, CA 95762

 

 

PO Box 54977
Los Angeles, CA 90054-0977

 

 
 
HAMID TEHRANI
2322 LA TERRACE CIR
SAN JOSE, CA 95123-0000
 
 
 

588157466 00000028241 000000000000 000000282413
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

SPRINT NEWS AND NOTICES

This section includes updates about your
services and equipment including policy
and service changes and price increase
information.

International, US Territories &
possessions Rates
Int'l long distance, roaming, data and
text rates and plans, and inclusion in
discounted pricing offers are subject to
change from time to time without notice.
Visit sprint.com/international to check for
included destinations and the most up to
date voice, text and data rate information.

Phone Security
Sprint encourages you to set a phone
passcode or lock to help prevent
unauthorized access. See your phone's
user guide for instructions. Also consider
downloading a security app for your phone.
Report stolen phones to Sprint to protect
your account. For more information visit
sprint.com/stolenphone.

Software Updates Available
Keep your phone's software current by
checking for updates regularly. Log on to
sprint.com any time to check your alerts
or go to sprint.com/learn and follow the
instructions for your phone. That's getting it
done right now.

Sprint Accessibility
Sprint offers accessible billing formats,
a variety of hearing aid compatible
handsets, as well as directory assistance
support. Please visit sprint.com/
accessibility for more information or email
accessibility@sprint.com.

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL

Billing, Late Payment and Other Information
Full call detail is available online. Payments are
due as shown on your invoice to avoid service
suspension or disconnection. A late fee (min. of
$5 or percentage allowed by state law) will apply
if your payment is late. Sprint may charge you
for returned checks (up to $40). Certain charges
accrued in one billing period may be delayed and
appear on a later invoice. We keep credit and
debit card information on file and will charge
your cards for all delinquent amounts owed.
You may incur overdraft fees from your
financial institution if applicable. Please see
your agreements for more details.
 
Disputes - You must dispute a charge within
60 days from receiving your invoice or we will
consider the charge accepted and due.
 
Your privacy - Protect against unauthorized
account access by using a Personal Identification
Number (PIN) to identify yourself when calling
Care or visiting a retail store. Visit sprint.com/
pin to establish or change your PIN. Don't use
commonly known info like birthdays or SSNs.
To access your account online, create a unique
UserID/ password. Sprint's Privacy Policy is
available at sprint.com.
 
Enhanced 911 (E911) - services provide public
safety officials with your location during a 911
call. E911 services are not available everywhere
and at all times. E911 availability depends on
many factors, including the ability of local public
safety agencies to receive and process location
information, your equipment's capabilities and
other factors impacting service delivery.

Terms & conditions/service updates - Sprint's
terms and conditions sometimes change and
the current version is online and updates are
provided in the news and notices section.
 
Contact Sprint - Sprint Customer Service, PO
Box 629023, El Dorado Hills, CA 95762 (include
name and account number). Do not use payment
envelope.
 
Surcharges - Add'l charges imposed by us
on a per line basis including federal USF,
Administrative and Regulatory charges.
Surcharges are not taxes, not required by law
and are subject to change.
 
Gov't Taxes and Fees - Sprint is required by
law to bill government taxes and fees. They may
change without notice.

California Customers
If you have a complaint that we cannot
resolve, contact the California Commission
at 800-649-7570 or 711 for California
Relay Service or http://ddtp.cpuc.ca.gov.
For information on managing your phone
service and additional contact information
visit: consumers.cpuc.ca.gov/complaints.
 
Important 9-1-1 Information
Dial 9-1-1 in case of emergency. If you encounter
a prerecorded message instead of a live
operator, wait for the appropriate prompt and say
"EMERGENCY" instead of pressing 1. Not all
wireless phones transmit number tones during
a 911 call. See sprint.com/consumerinfo,
Important 911 Information for more details.
 

Want to save paper?
 
EMAIL:
 
Check the boxes that apply:
 
[ ] E-Bill - receive your bill by email (you will no longer receive paper bills).
 
[ ] Receive Sprint updates and special offers via email.
 

Protect your Voicemail
 
Use a passcode to protect against
unauthorized access. If you don't use
a passcode, anyone who has your
handset can access your messages;
therefore we strongly recommend you
set one up. It's easy - just access your
voicemail and follow the prompts.
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Last Bill 

Previous Total Due $293.75

Payments 

Payment on 04/11 - Thank you! -$270.41

Payment - Installment TM-201627340 on 04/04 - thank you! -$56.47

Immediate Charges Accrued 

Apr 04 Apple iPhone 12 Pro 128GB Blue Payoff TM-201627340 -
(408) 393-6477 

$33.13

This is a charge that becomes due immediately rather
than being due on the next bill cycle date.

Previous Charges Due $0.00

 

Sprint Essentials - Unlimited Talk, Text & Data 

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay
discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot. International Text
from US. 2G Unlimited Canada/Mexico data and voice roaming.

(408) 390-7911

Essentials Service Plan $65.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $60.00

(408) 230-3214

Essentials Service Plan $35.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $30.00

(408) 393-6477

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 679-9385

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 910-6992

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

 

500MB Apple Watch Plan 

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network
then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional charges
may apply for standalone activations. No additional discounts apply. Taxes and fees additional.
During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until
next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

(408) 603-7401

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 466-2826

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 679-5419

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

 

Equipment 

 

(408) 230-3214

Apple iPhone 13 Pro 256GB Blue Monthly Installment -
WEB-249041032 #11

$45.84

S 2022 Apple Trade P10 11 of 24 - WEB-249041032 -$25.00

(408) 390-7911

Apple iPhone 13 256GB White Monthly Installment - WEB-247467864
#12

$37.50

S 2022 Apple Upgrade P11 12 of 24 - WEB-247467864 -$25.00

(408) 679-9385

Samsung Galaxy S21 Plus 5G 128GB Phantom Black Monthly
Installment - WEB-218305954 #24

$41.58

S 2021 Samsung Trade P1 24 of 24 - WEB-218305954 -$20.68

This is the last installment charge for (408)
679-9385.
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Account Number: 588157466
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(408) 910-6992

Apple iPhone 13 Pro 128GB Graphite Monthly Installment -
WEB-235516998 #17

$33.34
Equipment $87.58

 

Surcharges 

Administrative Charge $23.92

California State PUC User Fee $0.02

Federal Univ Serv Assess Non-LD $0.21

Regulatory Charge $4.00 Surcharges $28.15

 

Government Taxes & Fees 

California State 911 Tax $1.50

California State 988 Charge $0.40

California State PPP Surcharge $5.55

San Jose City 911 Tax $7.85

San Jose City Utility Tax $1.38 Government Taxes & Fees $16.68

 

 
Usage -Sprint Essentials - Unlimited Talk, Text & Data

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot.
International Text from US. 2G Unlimited Canada/Mexico data and voice roaming.

 

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 390-7911 720 - 247 9 11.6593 0.0 0.0327

(408) 230-3214 290 - 141 10 5.8758 0.0 0.0

(408) 393-6477 319 - 59 6 6.7022 0.0 0.0

Sprint Essentials - Unlimited Talk, Text & Data continues... 
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Sprint Essentials - Unlimited Talk, Text & Data ...continued

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 679-9385 30 18 577 21 5.1846 0.0 0.0

(408) 910-6992 441 - 182 9 16.8745 0.0 0.1157

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.

 
Usage -500MB Apple Watch Plan

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional
charges may apply for standalone activations. No additional discounts apply. Taxes and fees additional. During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

 

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

(408) 466-2826 4 0 0.0009 0.0

(408) 603-7401 23 - 0.0022 -

(408) 679-5419 0 - - -

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Equipment Payment Schedule 

(408) 230-3214 Apple iPhone 13 Pro 256GB
Blue

Installment Contract WEB-249041032

Amount Financed $1,099.99

Monthly Installment Amount (11 of 24) $45.84

Paid to Date $208.40

Payments Remaining 13

Payoff Amount $641.59

Total Due $20.84

The Installment Amount does not reflect any promotional discounts.

(408) 390-7911 Apple iPhone 13 256GB White

Installment Contract WEB-247467864

Amount Financed $899.99

Monthly Installment Amount (12 of 24) $37.50

Paid to Date $137.50

Payments Remaining 12

Payoff Amount $487.49

Total Due $12.50

The Installment Amount does not reflect any promotional discounts.

(408) 393-6477 Apple iPhone 12 Pro 128GB
Blue

Installment Contract TM-201627340

Amount Financed $999.99

Final Amount Paid $33.13

Paid to Date $686.65

Payments Remaining 0

Payoff Amount $0.00

The Installment Amount does not reflect any promotional discounts.

Due to the cancellation of your Installment agreement, the remaining
unbilled payments have been applied.

Your installment agreement is complete and paid in full.

(408) 679-9385 Samsung Galaxy S21 Plus 5G
128GB Phantom Black

Installment Contract WEB-218305954

Amount Financed $999.99

Monthly Installment Amount (24 of 24) $41.58

Paid to Date $479.09

Payments Remaining 0

Payoff Amount $41.58

Total Due $20.90

The Installment Amount does not reflect any promotional discounts.

This is the last installment charge for the above contract.
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(408) 910-6992 Apple iPhone 13 Pro 128GB
Graphite

Installment Contract WEB-235516998

Amount Financed $999.99

Monthly Installment Amount (17 of 30) $33.34

Paid to Date $533.44

Payments Remaining 13

Payoff Amount $466.55

The Installment Amount does not reflect any promotional discounts.
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Account Number: 588157466
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Call Details - (408) 390-7911 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Mar 19 12:47 pm (408) 393-6477 SUNNYVALE,CA NW/AU 02:00 -

12:54 pm (310) 301-6800 SNMN MRVS,CA NW/AU 01:00 -

12:56 pm (818) 878-0028 CANOGAPARK,CA NW/AU 02:00 -

12:58 pm (818) 980-0110 NO HOLLYWD,CA NW/AU 04:00 -

01:02 pm (310) 319-5164 SNMN SNMN,CA NW/AU 02:00 -

01:31 pm (818) 435-1414 NORTHRIDGE,CA NW/AU 01:00 -

01:32 pm (818) 200-4330 NO HOLLYWD,CA NW/AU 01:00 -

02:19 pm (917) 743-9702 NEW YORK,NY NW/AU 41:00 -

04:37 pm (818) 934-3220 Incoming NW/AU 01:00 -

05:27 pm (818) 421-7000 Incoming NW/AU 01:00 -

Mar 20 12:55 pm (310) 828-8531 SNMN SNMN,CA AU 13:00 -

01:11 pm (310) 319-5164 SNMN SNMN,CA AU 05:00 -

01:21 pm (310) 773-0577 SNMN MRVS,CA AU 09:00 -

01:40 pm (310) 857-1228 Incoming AU 05:00 -

01:45 pm (310) 301-6800 Incoming AU 16:00 -

02:02 pm (310) 358-2100 BEVERLYHLS,CA AU 08:00 -

03:02 pm (408) 393-6477 SUNNYVALE,CA AU 05:00 -

04:41 pm (310) 358-2100 BEVERLYHLS,CA AU 24:00 -

07:13 pm (917) 743-9702 Incoming AU 03:00 -

07:23 pm (818) 425-7743 Incoming AU 06:00 -

08:34 pm (917) 743-9702 Incoming AU 01:00 -

Mar 21 02:17 pm (458) 241-0482 Incoming AU 01:00 -

08:39 pm (408) 393-6477 Incoming AU 01:00 -

Mar 22 01:35 am (917) 743-9702 Incoming NW/AU 01:00 -

05:10 pm (310) 820-0013 Incoming AU 05:00 -

Mar 23 03:21 pm (310) 828-8531 Incoming AU 02:00 -

03:46 pm (310) 828-8531 SNMN SNMN,CA AU 03:00 -

06:49 pm (310) 828-8531 SNMN SNMN,CA AU 02:00 -

10:01 pm (408) 230-3214 SUNNYVALE,CA NW/AU 31:00 -

Mar 24 10:21 am (310) 820-0013 Incoming AU 02:00 -

02:44 pm (408) 910-6992 Incoming AU 03:00 -

05:13 pm (310) 305-4500 Incoming AU 01:00 -

08:38 pm (408) 910-6992 Incoming AU 04:00 -

08:44 pm (424) 355-0433 Incoming AU 01:00 -

Mar 25 12:28 am (917) 743-9702 Incoming NW/AU 01:00 -

01:47 pm (408) 910-6992 Incoming NW/AU 02:00 -

03:28 pm (818) 425-7743 VAN NUYS,CA NW/AU 01:00 -

04:09 pm (818) 425-7743 Incoming NW/AU 02:00 -

04:35 pm (818) 425-7743 Incoming NW/AU 02:00 -

06:24 pm (818) 425-7743 Incoming NW/AU 02:00 -

10:22 pm (408) 910-6992 Incoming NW/AU 02:00 -

Mar 26 05:32 pm (818) 421-7000 Incoming NW/AU 02:00 -

07:12 pm (818) 421-7000 VAN NUYS,CA NW/AU 01:00 -

09:14 pm (917) 743-9702 Incoming NW/AU 01:00 -

Mar 27 01:39 pm (310) 828-8531 SNMN SNMN,CA AU 04:00 -

08:25 pm (917) 743-9702 Incoming AU 01:00 -

08:51 pm (917) 743-9702 Incoming AU 01:00 -

Mar 28 01:59 am (818) 340-5639 CANOGAPARK,CA NW/AU 01:00 -

01:18 pm (310) 804-3715 SNMN SNMN,CA AU 02:00 -

01:24 pm (310) 804-3715 Incoming AU 02:00 -

06:28 pm (424) 382-1234 BEVERLYHLS,CA AU 02:00 -

Mar 29 01:24 pm (408) 230-3214 SUNNYVALE,CA AU 27:00 -

 

Call Details - (408) 390-7911 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Call Details - (408) 390-7911 - Voice ...continued

On At To / From Destination Rate Mins Cost

03:35 pm (818) 425-7743 VAN NUYS,CA AU 08:00 -

Mar 30 04:16 pm (917) 743-9702 Incoming AU 12:00 -

08:11 pm (917) 743-9702 Incoming AU 01:00 -

11:21 pm (818) 425-7743 Incoming NW/AU 01:00 -

Mar 31 01:33 pm (818) 421-7000 VAN NUYS,CA AU 01:00 -

01:35 pm (818) 421-7000 Incoming AU 02:00 -

02:54 pm (818) 425-7743 Incoming AU 01:00 -

10:02 pm (408) 910-6992 Incoming NW/AU 08:00 -

Apr 01 09:39 pm (818) 425-7743 Incoming NW/AU 06:00 -

Apr 02 05:28 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

05:31 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

05:31 pm (917) 743-9702 Incoming NW/AU 05:00 -

08:58 pm (213) 334-1927 Incoming NW/AU 02:00 -

09:02 pm (917) 743-9702 Incoming NW/AU 17:00 -

09:18 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

09:19 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

09:19 pm (917) 743-9702 Incoming NW/AU 02:00 -

09:21 pm (213) 334-1927 Incoming NW/AU 01:00 -

09:29 pm (917) 743-9702 NEW YORK,NY NW/AU 58:00 -

10:36 pm (917) 743-9702 NEW YORK,NY NW/AU 64:00 -

Apr 04 04:39 pm (917) 743-9702 NEW YORK,NY AU 05:00 -

11:40 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

11:43 pm (917) 743-9702 Incoming NW/AU 57:00 -

Apr 05 01:24 pm (833) 600-3689 Toll Free Call AU 02:00 -

Apr 07 03:05 pm (512) 906-0115 AUSTIN,TX AU 01:00 -

09:19 pm (917) 743-9702 Incoming NW/AU 01:00 -

09:52 pm (512) 696-1840 AUSTIN,TX NW/AU 03:00 -

Apr 08 02:15 pm (408) 393-6477 SUNNYVALE,CA NW/AU 02:00 -

03:17 pm (408) 910-6992 Incoming NW/AU 01:00 -

Apr 10 11:44 am (408) 693-0737 SAN JOSE S,CA AU 02:00 -

Apr 11 06:56 pm (310) 441-0404 WLOSANGELS,CA AU 03:00 -

10:29 pm (954) 288-4601 Incoming NW/AU 01:00 -

Apr 12 02:41 pm (209) 435-5396 Incoming AU 01:00 -

Apr 13 10:43 pm (917) 743-9702 NEW YORK,NY NW/AU 26:00 -

Apr 14 06:46 pm (917) 743-9702 NEW YORK,NY AU 52:00 -

Apr 15 04:30 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:31 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:32 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:32 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:33 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:34 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:34 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:35 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:35 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:36 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:37 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:37 pm (408) 230-3214 Incoming NW/AU 01:00 -

04:40 pm (408) 393-6477 SUNNYVALE,CA NW/AU 03:00 -

04:43 pm (707) 778-4372 PTLM MAIN,CA NW/AU 01:00 -

04:44 pm (707) 778-4372 PTLM MAIN,CA NW/AU 01:00 -

04:49 pm (707) 584-2600 SANTA ROSA,CA NW/AU 01:00 -

04:49 pm (408) 393-6477 SUNNYVALE,CA NW/AU 01:00 -

04:51 pm (707) 588-1400 SANTA ROSA,CA NW/AU 01:00 -

05:02 pm (408) 393-6477 SUNNYVALE,CA NW/AU 02:00 -

Call Details - (408) 390-7911 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Call Details - (408) 390-7911 - Voice ...continued

On At To / From Destination Rate Mins Cost

05:07 pm (707) 778-4457 Incoming NW/AU 01:00 -

05:09 pm (408) 393-6477 Incoming NW/AU 11:00 -

05:33 pm (408) 393-6477 SUNNYVALE,CA NW/AU 03:00 -

05:44 pm (408) 910-6992 SUNNYVALE,CA NW/AU 10:00 -

05:54 pm (818) 425-7743 VAN NUYS,CA NW/AU 03:00 -

06:05 pm (818) 425-7743 Incoming NW/AU 03:00 -

06:19 pm (408) 393-6477 Incoming NW/AU 03:00 -

Apr 17 12:33 pm (310) 444-1445 WLOSANGELS,CA AU 01:00 -

Apr 18 01:51 pm (408) 679-9385 CAMPBELL,CA AU 05:00 -

03:23 pm (408) 230-3214 SUNNYVALE,CA AU 27:00 -

08:45 pm (408) 679-9385 Incoming AU 02:00 -

09:24 pm (408) 679-9385 CAMPBELL,CA NW/AU 02:00 -

10:22 pm (408) 393-6477 SUNNYVALE,CA NW/AU 09:00 -

10:55 pm (408) 393-6477 Incoming NW/AU 02:00 -

 
Call Details - (408) 679-9385 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Mar 20 01:59 pm (510) 926-0613 OKLD BKLY,CA AU 01:00 -

Mar 21 09:57 am (330) 621-6007 WOOSTER,OH AU 02:00 -

04:07 pm (650) 918-9379 SAN MATEO,CA AU 02:00 -

Mar 22 04:36 pm (800) 743-5002 Incoming AU 02:00 -

Mar 28 10:19 pm (650) 918-9379 SAN MATEO,CA VW/AU 01:00 -

Mar 31 04:28 pm (650) 918-9379 SAN MATEO,CA AU 01:00 -

04:29 pm (650) 918-9379 Incoming AU 01:00 -

Apr 04 02:19 pm (415) 441-6400 Incoming VW/AU 01:00 -

Apr 14 10:58 am (408) 912-3891 SAN JOSE S,CA AU 05:00 -

12:59 pm (408) 912-3891 Incoming AU 03:00 -

01:04 pm (408) 912-3891 Incoming AU 01:00 -

01:13 pm (408) 912-3891 Incoming AU 01:00 -

04:35 pm (925) 655-7875 CONCORD,CA AU 02:00 -

Apr 16 02:13 pm (408) 230-3214 Incoming VW/AU 14:00 -

08:43 pm (408) 912-3891 SAN JOSE S,CA NW/AU 01:00 -

Apr 18 01:51 pm (408) 390-7911 Incoming AU 05:00 -

04:28 pm (650) 918-9379 SAN MATEO,CA AU 01:00 -

08:45 pm (408) 390-7911 SAN JOSE W,CA AU 02:00 -

09:24 pm (408) 390-7911 Incoming VW/AU 02:00 -

 

 
Call Details - (408) 910-6992 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Mar 20 01:01 pm (800) 900-5867 Incoming AU 01:00 -

06:36 pm (310) 387-6556 Incoming AU 02:00 -

08:18 pm (424) 335-7183 Incoming AU 02:00 -

09:04 pm (805) 451-5794 SANBARBARA,CA NW/AU 01:00 -

Mar 21 12:15 pm (424) 832-3049 Incoming AU 02:00 -

05:30 pm (310) 824-8188 WLOSANGELS,CA AU 01:00 -

05:47 pm (408) 230-3214 SUNNYVALE,CA AU 06:00 -

Mar 22 08:33 pm (424) 335-7183 Incoming AU 04:00 -

Mar 23 04:35 pm (310) 990-5114 Incoming AU 02:00 -

10:16 pm (310) 991-1263 CMTN GRDN,CA NW/AU 02:00 -

 

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

10:18 pm (310) 991-1261 CMTN GRDN,CA NW/AU 01:00 -

10:22 pm (310) 383-1252 SNMN MRVS,CA NW/AU 01:00 -

10:24 pm (310) 476-9663 WLOSANGELS,CA NW/AU 01:00 -

10:31 pm (312) 731-7425 CHICAGO,IL NW/AU 01:00 -

10:32 pm (310) 207-8789 WLOSANGELS,CA NW/AU 02:00 -

10:33 pm (310) 207-8789 WLOSANGELS,CA NW/AU 02:00 -

10:35 pm (310) 207-8789 WLOSANGELS,CA NW/AU 02:00 -

10:38 pm (925) 286-3019 WALNUT CRK,CA NW/AU 01:00 -

10:41 pm (310) 207-5194 WLOSANGELS,CA NW/AU 01:00 -

10:42 pm (310) 207-5194 WLOSANGELS,CA NW/AU 01:00 -

Mar 24 02:44 pm (408) 390-7911 SAN JOSE W,CA AU 03:00 -

08:38 pm (408) 390-7911 SAN JOSE W,CA AU 04:00 -

Mar 25 01:47 pm (408) 390-7911 SAN JOSE W,CA NW/AU 02:00 -

06:05 pm (424) 239-8295 BEVERLYHLS,CA NW/AU 03:00 -

06:28 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

06:29 pm (818) 621-0783 VAN NUYS,CA NW/AU 01:00 -

10:21 pm (818) 621-0783 VAN NUYS,CA NW/AU 01:00 -

10:22 pm (408) 390-7911 SAN JOSE W,CA NW/AU 02:00 -

10:44 pm (805) 451-5794 Incoming NW/AU 02:00 -

Mar 26 03:09 am (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

03:10 am (818) 621-0783 VAN NUYS,CA NW/AU 01:00 -

03:24 pm (805) 451-5794 SANBARBARA,CA NW/AU 01:00 -

03:25 pm (805) 451-5794 Incoming NW/AU 29:00 -

06:38 pm (818) 621-0783 VAN NUYS,CA NW/AU 01:00 -

06:39 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Mar 27 12:24 pm (310) 990-5114 Incoming AU 06:00 -

01:38 pm (818) 642-6570 VAN NUYS,CA AU 02:00 -

Mar 28 01:31 pm (310) 734-9995 BEVERLYHLS,CA AU 22:00 -

02:34 pm (310) 385-4223 BEVERLYHLS,CA AU 01:00 -

02:36 pm (310) 986-8544 Incoming AU 01:00 -

04:28 pm (877) 746-4263 Toll Free Call AU 10:00 -

04:38 pm (877) 746-4263 Toll Free Call AU 17:00 -

Mar 29 02:07 pm (310) 582-6200 SNMN SNMN,CA AU 02:00 -

02:11 pm (310) 582-6200 Incoming AU 07:00 -

06:58 pm (877) 746-4263 Toll Free Call AU 20:00 -

07:51 pm (347) 610-9368 Incoming AU 04:00 -

Mar 30 12:12 pm (424) 335-7183 Incoming AU 16:00 -

05:03 pm (310) 734-9995 BEVERLYHLS,CA AU 25:00 -

Mar 31 12:44 pm (310) 424-0125 Incoming AU 03:00 -

06:08 pm (310) 734-9995 BEVERLYHLS,CA 3W/AU 73:00 -

06:09 pm (310) 488-6856 SNMN MRVS,CA 3W/AU 29:00 -

07:21 pm (310) 734-9995 Incoming AU 15:00 -

10:02 pm (408) 390-7911 SAN JOSE W,CA NW/AU 08:00 -

10:52 pm (802) 760-7941 Incoming NW/AU 17:00 -

Apr 01 09:07 am (310) 471-6855 WLOSANGELS,CA NW/AU 02:00 -

08:32 pm (917) 743-9702 Incoming NW/AU 01:00 -

08:44 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

09:50 pm (917) 743-9702 Incoming NW/AU 01:00 -

10:07 pm (917) 743-9702 Incoming NW/AU 01:00 -

10:09 pm (917) 743-9702 Incoming NW/AU 01:00 -

Apr 03 07:02 pm (305) 338-8677 Incoming AU 16:00 -

Apr 06 11:51 am (310) 990-5114 Incoming AU 02:00 -

11:57 am (310) 990-5114 Incoming AU 01:00 -

Apr 07 03:34 pm (512) 609-8180 AUSTIN,TX AU 01:00 -

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

Apr 08 03:17 pm (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

Apr 09 04:42 pm (512) 677-7667 GEORGETOWN,TX NW/AU 01:00 -

Apr 14 10:35 pm (424) 335-7183 Incoming NW/AU 01:00 -

Apr 15 10:47 am (978) 809-2426 ANDOVER,MA NW/AU 01:00 -

05:44 pm (408) 390-7911 Incoming NW/AU 10:00 -

Apr 16 11:41 am (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

Apr 17 05:40 pm (818) 643-1843 Incoming AU 02:00 -

08:02 pm (818) 643-1843 Incoming AU 11:00 -

Apr 18 01:11 pm (310) 490-6864 Incoming AU 02:00 -

03:00 pm (978) 809-2426 Incoming AU 01:00 -

03:11 pm (678) 956-3332 ADAIRSVL,GA AU 01:00 -

07:29 pm (678) 956-3332 ADAIRSVL,GA AU 14:00 -

 
Call Details - (408) 230-3214 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Mar 21 05:47 pm (408) 910-6992 Incoming AU 06:00 -

06:59 pm (800) 503-3724 Toll Free Call AU 16:00 -

07:19 pm (888) 521-7244 Incoming AU 02:00 -

08:01 pm (650) 967-7712 MOUNTAINVW,CA AU 01:00 -

08:20 pm (650) 967-7712 MOUNTAINVW,CA AU 01:00 -

08:24 pm (408) 930-4661 Incoming AU 02:00 -

08:51 pm (650) 967-7712 MOUNTAINVW,CA AU 01:00 -

Mar 22 02:21 pm (917) 743-9702 Incoming AU 04:00 -

05:03 pm (888) 263-7287 Toll Free Call AU 02:00 -

Mar 23 12:51 pm (661) 291-6470 Incoming AU 12:00 -

01:38 pm (209) 835-0776 TRACY,CA AU 03:00 -

02:08 pm (661) 291-6470 Incoming AU 01:00 -

02:09 pm (669) 333-3330 SAN JOSE S,CA AU 02:00 -

02:11 pm (888) 263-7287 Toll Free Call AU 03:00 -

06:06 pm (408) 393-6477 SUNNYVALE,CA AU 06:00 -

06:14 pm (661) 291-6470 Incoming AU 06:00 -

10:01 pm (408) 390-7911 Incoming NW/AU 31:00 -

Mar 27 03:44 pm (888) 263-7287 Toll Free Call AU 02:00 -

Mar 28 03:54 pm (888) 263-7287 Toll Free Call AU 02:00 -

04:45 pm (661) 291-6470 Incoming AU 04:00 -

Mar 29 01:24 pm (408) 390-7911 Incoming AU 27:00 -

Mar 31 01:06 pm (888) 263-7287 Toll Free Call AU 02:00 -

02:15 pm (661) 291-6470 Incoming AU 02:00 -

Apr 03 02:30 pm (980) 326-7848 Incoming AU 01:00 -

Apr 04 12:17 pm (888) 263-7287 Toll Free Call AU 07:00 -

02:51 pm (909) 919-7050 Incoming AU 09:00 -

03:08 pm (408) 393-6477 SUNNYVALE,CA AU 07:00 -

Apr 08 09:41 am (512) 267-7776 LAKETRAVIS,TX NW/AU 01:00 -

Apr 11 10:20 am (206) 453-2329 Incoming AU 01:00 -

02:14 pm (650) 843-6030 PALO ALTO,CA AU 02:00 -

02:46 pm (408) 373-5631 Incoming AU 02:00 -

02:52 pm (408) 373-5631 Incoming AU 01:00 -

03:41 pm (866) 894-3846 Toll Free Call AU 03:00 -

06:18 pm (206) 453-2329 Incoming AU 02:00 -

06:32 pm (888) 723-7328 Toll Free Call AU 14:00 -

06:48 pm (650) 723-2509 Incoming AU 03:00 -

08:19 pm (408) 393-6477 Incoming AU 01:00 -

 

Call Details - (408) 230-3214 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Call Details - (408) 230-3214 - Voice ...continued

On At To / From Destination Rate Mins Cost

Apr 12 12:14 pm (209) 835-0776 TRACY,CA AU 02:00 -

04:39 pm (209) 835-0776 TRACY,CA AU 10:00 -

05:04 pm (209) 666-8110 Incoming AU 02:00 -

Apr 14 10:25 am (408) 393-6477 SUNNYVALE,CA AU 03:00 -

01:37 pm (650) 843-6041 Incoming AU 02:00 -

10:08 pm (917) 743-9702 Incoming NW/AU 32:00 -

Apr 15 04:36 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

04:37 pm (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

05:46 pm (917) 743-9702 Incoming NW/AU 02:00 -

07:56 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Apr 16 02:13 pm (408) 679-9385 CAMPBELL,CA NW/AU 14:00 -

Apr 18 03:23 pm (408) 390-7911 Incoming AU 27:00 -

07:10 pm (408) 523-3870 SUNNYVALE,CA AU 01:00 -

 
Call Details - (408) 393-6477 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Mar 19 10:50 am (818) 521-0171 Incoming NW/AU 02:00 -

12:09 pm (818) 578-5295 Incoming NW/AU 02:00 -

12:47 pm (408) 390-7911 Incoming NW/AU 02:00 -

02:43 pm (818) 425-7743 Incoming NW/AU 02:00 -

03:31 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

03:39 pm (818) 521-0171 VAN NUYS,CA NW/AU 01:00 -

03:39 pm (818) 425-7743 VAN NUYS,CA NW/AU 01:00 -

06:56 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

11:04 pm (818) 578-5295 RESEDA,CA NW/AU 01:00 -

11:05 pm (818) 578-5295 RESEDA,CA NW/AU 01:00 -

Mar 20 01:29 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

03:02 pm (408) 390-7911 Incoming AU 05:00 -

03:13 pm (818) 521-0171 Incoming AU 01:00 -

05:49 pm (818) 521-0171 Incoming AU 01:00 -

Mar 21 01:06 pm (917) 743-9702 NEW YORK,NY AU 07:00 -

02:22 pm (818) 578-5295 Incoming AU 01:00 -

08:39 pm (408) 390-7911 SAN JOSE W,CA AU 02:00 -

Mar 22 10:45 am (818) 521-0171 Incoming AU 02:00 -

01:44 pm (818) 521-4110 VAN NUYS,CA AU 04:00 -

Mar 23 06:06 pm (408) 230-3214 Incoming AU 06:00 -

06:24 pm (818) 521-0171 Incoming AU 02:00 -

06:29 pm (818) 521-0171 VAN NUYS,CA AU 03:00 -

Mar 27 09:59 pm (818) 578-5295 Incoming NW/AU 25:00 -

Mar 28 11:46 am (818) 521-0171 Incoming AU 10:00 -

01:11 pm (424) 600-5344 Incoming AU 01:00 -

03:49 pm (818) 578-5295 Incoming AU 03:00 -

Mar 29 08:17 pm (818) 578-5295 RESEDA,CA AU 03:00 -

Apr 02 05:52 pm (818) 578-5295 Incoming NW/AU 02:00 -

Apr 03 02:50 pm (818) 578-5295 Incoming AU 06:00 -

03:09 pm (818) 521-0171 Incoming AU 01:00 -

04:07 pm (818) 521-0171 Incoming AU 02:00 -

Apr 04 03:08 pm (408) 230-3214 Incoming AU 07:00 -

04:21 pm (917) 743-9702 Incoming AU 12:00 -

05:28 pm (917) 743-9702 Incoming AU 10:00 -

Apr 07 03:23 pm (818) 578-5295 Incoming AU 01:00 -

Apr 08 02:15 pm (408) 390-7911 Incoming NW/AU 02:00 -

 

Call Details - (408) 393-6477 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends



A7 of 7
Account Number: 588157466
Bill Period: Mar 19 - Apr 18, 2023

Call Details - (408) 393-6477 - Voice ...continued

On At To / From Destination Rate Mins Cost

04:31 pm (512) 436-8460 AUSTIN,TX NW/AU 01:00 -

04:35 pm (512) 436-8460 AUSTIN,TX NW/AU 01:00 -

Apr 10 10:25 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Apr 11 12:57 pm (818) 521-0171 Incoming AU 04:00 -

03:59 pm (917) 743-9702 Incoming AU 06:00 -

04:27 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

04:27 pm (917) 743-9702 Incoming AU 01:00 -

08:19 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

10:22 pm (520) 407-5534 TUCSON,AZ NW/AU 01:00 -

10:23 pm (520) 407-5534 TUCSON,AZ NW/AU 03:00 -

Apr 12 07:22 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

07:23 pm (917) 743-9702 Incoming AU 02:00 -

Apr 13 01:17 pm (818) 578-5295 RESEDA,CA AU 16:00 -

Apr 14 10:25 am (408) 230-3214 Incoming AU 03:00 -

10:15 pm (818) 578-5295 Incoming NW/AU 02:00 -

Apr 15 12:58 pm (917) 743-9702 Incoming NW/AU 06:00 -

03:08 pm VoiceMail SUNNYVALE,CA NW/AU 01:00 -

04:40 pm (408) 390-7911 Incoming NW/AU 03:00 -

04:53 pm (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

04:59 pm (408) 390-7911 SAN JOSE W,CA NW/AU 01:00 -

05:02 pm (408) 390-7911 Incoming NW/AU 02:00 -

05:09 pm (408) 390-7911 SAN JOSE W,CA NW/AU 11:00 -

05:33 pm (408) 390-7911 Incoming NW/AU 03:00 -

06:19 pm (408) 390-7911 SAN JOSE W,CA NW/AU 03:00 -

10:30 pm VoiceMail SUNNYVALE,CA NW/AU 01:00 -

10:44 pm (408) 866-6400 CAMPBELL,CA NW/AU 01:00 -

10:45 pm (408) 866-6400 CAMPBELL,CA NW/AU 02:00 -

11:39 pm (650) 441-2029 PALO ALTO,CA NW/AU 02:00 -

Apr 16 11:04 am (818) 425-7743 VAN NUYS,CA NW/AU 06:00 -

01:15 pm (818) 521-0171 Incoming NW/AU 08:00 -

Apr 17 03:48 pm (818) 578-5295 RESEDA,CA AU 09:00 -

04:31 pm (818) 521-0171 Incoming AU 15:00 -

Apr 18 12:57 pm (415) 608-2059 SNFC CNTRL,CA AU 02:00 -

12:59 pm (818) 578-5295 RESEDA,CA AU 07:00 -

01:18 pm (818) 578-5295 RESEDA,CA AU 06:00 -

01:25 pm (818) 578-5295 RESEDA,CA AU 25:00 -

05:24 pm (818) 521-0171 Incoming AU 03:00 -

05:39 pm (415) 608-2059 Incoming AU 10:00 -

10:22 pm (408) 390-7911 Incoming NW/AU 09:00 -

10:55 pm (408) 390-7911 SAN JOSE W,CA NW/AU 02:00 -

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends



Contact Us
sprint.com/contactus 1-888-211-4727

(*2 from your Sprint Phone)
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Account Number: 588157466
Bill Period: Feb 19 - Mar 18, 2023

We hope you're enjoying your services.

Thank you for being an AutoPay customer.

Total Amount Due 

$293.75
This amount will be charged to your card on Apr 11.

Balance Forward  $0.00

New Charges   $293.75

See page 3 for details

Your new charges have decreased by $13.74

March $293.75

February $307.49

January $307.50

The News and Notices Section on page 2 has important information for you
to review. 

Let's talk about this bill:
Your promotion 2020 Apple Upgrade P3 expired on Mar 18, 2023.

Account Number 588157466
DO NOT SEND PAYMENT.
This amount will be charged to your card on Apr 11.

Amount Due $293.75

PO Box 629023 El Dorado Hills, CA 95762

 

 

PO Box 54977
Los Angeles, CA 90054-0977

 

 
 
HAMID TEHRANI
2322 LA TERRACE CIR
SAN JOSE, CA 95123-0000
 
 
 

588157466 00000029375 000000000000 000000293754
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Account Number: 588157466
Bill Period: Feb 19 - Mar 18, 2023

SPRINT NEWS AND NOTICES

This section includes updates about your
services and equipment including policy
and service changes and price increase
information.

International, US Territories &
possessions Rates
Int'l long distance, roaming, data and
text rates and plans, and inclusion in
discounted pricing offers are subject to
change from time to time without notice.
Visit sprint.com/international to check for
included destinations and the most up to
date voice, text and data rate information.

Phone Security
Sprint encourages you to set a phone
passcode or lock to help prevent
unauthorized access. See your phone's
user guide for instructions. Also consider
downloading a security app for your phone.
Report stolen phones to Sprint to protect
your account. For more information visit
sprint.com/stolenphone.

Software Updates Available
Keep your phone's software current by
checking for updates regularly. Log on to
sprint.com any time to check your alerts
or go to sprint.com/learn and follow the
instructions for your phone. That's getting it
done right now.

Sprint Accessibility
Sprint offers accessible billing formats,
a variety of hearing aid compatible
handsets, as well as directory assistance
support. Please visit sprint.com/
accessibility for more information or email
accessibility@sprint.com.

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL

Billing, Late Payment and Other Information
Full call detail is available online. Payments are
due as shown on your invoice to avoid service
suspension or disconnection. A late fee (min. of
$5 or percentage allowed by state law) will apply
if your payment is late. Sprint may charge you
for returned checks (up to $40). Certain charges
accrued in one billing period may be delayed and
appear on a later invoice. We keep credit and
debit card information on file and will charge
your cards for all delinquent amounts owed.
You may incur overdraft fees from your
financial institution if applicable. Please see
your agreements for more details.
 
Disputes - You must dispute a charge within
60 days from receiving your invoice or we will
consider the charge accepted and due.
 
Your privacy - Protect against unauthorized
account access by using a Personal Identification
Number (PIN) to identify yourself when calling
Care or visiting a retail store. Visit sprint.com/
pin to establish or change your PIN. Don't use
commonly known info like birthdays or SSNs.
To access your account online, create a unique
UserID/ password. Sprint's Privacy Policy is
available at sprint.com.
 
Enhanced 911 (E911) - services provide public
safety officials with your location during a 911
call. E911 services are not available everywhere
and at all times. E911 availability depends on
many factors, including the ability of local public
safety agencies to receive and process location
information, your equipment's capabilities and
other factors impacting service delivery.

Terms & conditions/service updates - Sprint's
terms and conditions sometimes change and
the current version is online and updates are
provided in the news and notices section.
 
Contact Sprint - Sprint Customer Service, PO
Box 629023, El Dorado Hills, CA 95762 (include
name and account number). Do not use payment
envelope.
 
Surcharges - Add'l charges imposed by us
on a per line basis including federal USF,
Administrative and Regulatory charges.
Surcharges are not taxes, not required by law
and are subject to change.
 
Gov't Taxes and Fees - Sprint is required by
law to bill government taxes and fees. They may
change without notice.

The California Public Utilities Commission
will make a recorded webcast available beginning
4/23/23 at cpuc.ca.gov/AreaCodes/. The
webcast will inform the public about the 559
overlay and the new area code. For more
information go to sprint.com/areacodeinfo.
 
Sprint is now T-Mobile
We wanted to let you know that the California
PUC will hold public participation hearings on
April 18th 2:00pm to 4:30pm, and 6:00pm to end
& May 3rd 2:00pm to 4:30pm, and 6:00pm to end.
For information, visit cpuc.ca.gov/pph.
 
California Customers
If you have a complaint that we cannot
resolve, contact the California Commission
at 800-649-7570 or 711 for California
Relay Service or http://ddtp.cpuc.ca.gov.
For information on managing your phone
service and additional contact information
visit: consumers.cpuc.ca.gov/complaints.
 

Want to save paper?
 
EMAIL:
 
Check the boxes that apply:
 
[ ] E-Bill - receive your bill by email (you will no longer receive paper bills).
 
[ ] Receive Sprint updates and special offers via email.
 

Protect your Voicemail
 
Use a passcode to protect against
unauthorized access. If you don't use
a passcode, anyone who has your
handset can access your messages;
therefore we strongly recommend you
set one up. It's easy - just access your
voicemail and follow the prompts.
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Account Number: 588157466
Bill Period: Feb 19 - Mar 18, 2023

Last Bill 

Previous Total Due $307.49

Payments 

Payment on 03/11 - Thank you! -$307.49 Previous Charges Due $0.00

 

Sprint Essentials - Unlimited Talk, Text & Data 

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay
discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot. International Text
from US. 2G Unlimited Canada/Mexico data and voice roaming.

(408) 390-7911

Essentials Service Plan $65.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $60.00

(408) 230-3214

Essentials Service Plan $35.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $30.00

(408) 393-6477

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 679-9385

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 910-6992

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

 

500MB Apple Watch Plan 

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network
then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional charges
may apply for standalone activations. No additional discounts apply. Taxes and fees additional.
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During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until
next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

(408) 603-7401

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 466-2826

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 679-5419

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

 

Equipment 

 

(408) 230-3214

Apple iPhone 13 Pro 256GB Blue Monthly Installment -
WEB-249041032 #10

$45.84

S 2022 Apple Trade P10 10 of 24 - WEB-249041032 -$25.00

(408) 390-7911

Apple iPhone 13 256GB White Monthly Installment - WEB-247467864
#11

$37.50

S 2022 Apple Upgrade P11 11 of 24 - WEB-247467864 -$25.00

(408) 393-6477

Apple iPhone 12 Pro 128GB Blue Monthly Installment -
TM-201627340 #29

$33.34

2020 Apple Trade P16 29 of 30 - TM-201627340 -$10.00

2020 Apple Upgrade P3 30 of 30 -$6.67

(408) 679-9385

Samsung Galaxy S21 Plus 5G 128GB Phantom Black Monthly
Installment - WEB-218305954 #23

$41.67

S 2021 Samsung Trade P1 23 of 24 - WEB-218305954 -$20.84
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(408) 910-6992

Apple iPhone 13 Pro 128GB Graphite Monthly Installment -
WEB-235516998 #16

$33.34
Equipment $104.18

 

Surcharges 

Administrative Charge $23.92

California State PUC User Fee $0.02

Federal Univ Serv Assess Non-LD $0.27

Regulatory Charge $4.00 Surcharges $28.21

 

Government Taxes & Fees 

California State 911 Tax $1.50

California State 988 Charge $0.40

California State CA Adv Service Fund $0.02

California State CA High Cost Part A $0.01

California State CA Relay Service Fund $0.06

California State Tele Fund Charge $0.02

California State Univ Lifeline Serv Charge $0.11

San Jose City 911 Tax $7.85

San Jose City Utility Tax $1.39 Government Taxes & Fees $11.36

 

 
Usage -Sprint Essentials - Unlimited Talk, Text & Data

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot.
International Text from US. 2G Unlimited Canada/Mexico data and voice roaming.

 

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 390-7911 261 - 40 0 14.984 0.0 0.0

(408) 230-3214 278 - 110 6 5.6344 0.0 0.0

(408) 393-6477 288 - 67 1 0.9373 0.0 0.0

Sprint Essentials - Unlimited Talk, Text & Data continues... 
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Sprint Essentials - Unlimited Talk, Text & Data ...continued

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 679-9385 47 14 447 28 7.0985 0.0 0.0

(408) 910-6992 572 - 123 1 11.5936 0.0 0.0

 

International
Text
(0)

(408) 390-7911 -

(408) 230-3214 -

(408) 393-6477 -

(408) 679-9385 -

(408) 910-6992 10

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.

 



7 of 8
Account Number: 588157466
Bill Period: Feb 19 - Mar 18, 2023

Usage -500MB Apple Watch Plan

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional
charges may apply for standalone activations. No additional discounts apply. Taxes and fees additional. During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

 

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

(408) 466-2826 26 0 0.197 0.0

(408) 603-7401 0 - 0.0001 -

(408) 679-5419 0 - - -

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.

 
Equipment Payment Schedule 

(408) 230-3214 Apple iPhone 13 Pro 256GB
Blue

Installment Contract WEB-249041032

Amount Financed $1,099.99

Monthly Installment Amount (10 of 24) $45.84

Paid to Date $187.56

Payments Remaining 14

Payoff Amount $687.43

Total Due $20.84

The Installment Amount does not reflect any promotional discounts.

(408) 390-7911 Apple iPhone 13 256GB White

Installment Contract WEB-247467864

Amount Financed $899.99

Monthly Installment Amount (11 of 24) $37.50

Paid to Date $125.00

Payments Remaining 13

Payoff Amount $524.99

Total Due $12.50

The Installment Amount does not reflect any promotional discounts.
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(408) 393-6477 Apple iPhone 12 Pro 128GB
Blue

Installment Contract TM-201627340

Amount Financed $999.99

Monthly Installment Amount (29 of 30) $33.34

Paid to Date $630.18

Payments Remaining 1

Payoff Amount $66.47

Total Due $23.34

The Installment Amount does not reflect any promotional discounts.

(408) 603-7401 Apple Watch SE - ALUMINUM
GRAY 40 CHARCOAL SPORT

LOOP

Installment Contract WEB-213063002

Amount Financed $329.99

Paid to Date $329.99

Payments Remaining 0

Payoff Amount $0.00

The Installment Amount does not reflect any promotional discounts.

Your installment agreement is complete and paid in full.

(408) 679-9385 Samsung Galaxy S21 Plus 5G
128GB Phantom Black

Installment Contract WEB-218305954

Amount Financed $999.99

Monthly Installment Amount (23 of 24) $41.67

Paid to Date $458.26

Payments Remaining 1

Payoff Amount $83.25

Total Due $20.83

The Installment Amount does not reflect any promotional discounts.

(408) 910-6992 Apple iPhone 13 Pro 128GB
Graphite

Installment Contract WEB-235516998

Amount Financed $999.99

Monthly Installment Amount (16 of 30) $33.34

Paid to Date $500.10

Payments Remaining 14

Payoff Amount $499.89

The Installment Amount does not reflect any promotional discounts.



A1 of 6
Account Number: 588157466
Bill Period: Feb 19 - Mar 18, 2023

Call Details - (408) 390-7911 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Feb 19 04:10 pm (818) 425-7743 Incoming NW/AU 01:00 -

06:23 pm (818) 421-7000 VAN NUYS,CA NW/AU 01:00 -

09:24 pm (818) 425-7743 Incoming NW/AU 01:00 -

Feb 20 01:41 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

01:42 pm (408) 910-6992 SUNNYVALE,CA AU 01:00 -

Feb 25 02:34 pm (408) 693-0737 SAN JOSE S,CA NW/AU 01:00 -

Feb 27 09:07 pm (408) 693-0737 Incoming NW/AU 86:00 -

Mar 02 01:53 pm (408) 910-6992 SUNNYVALE,CA AU 01:00 -

01:54 pm (408) 910-6992 Incoming AU 11:00 -

02:45 pm (925) 202-5152 Incoming AU 04:00 -

Mar 03 08:02 pm (917) 743-9702 NEW YORK,NY AU 40:00 -

08:41 pm (818) 746-5743 Incoming AU 02:00 -

Mar 04 06:11 pm (917) 743-9702 Incoming NW/AU 18:00 -

Mar 05 09:41 pm (818) 421-7000 VAN NUYS,CA NW/AU 04:00 -

Mar 06 11:42 am (408) 910-6992 SUNNYVALE,CA AU 01:00 -

02:39 pm (310) 440-4162 WLOSANGELS,CA AU 01:00 -

Mar 08 10:35 am (310) 820-0013 Incoming AU 04:00 -

11:05 am (310) 477-5558 WLOSANGELS,CA AU 01:00 -

11:13 am (310) 794-7700 WLOSANGELS,CA AU 14:00 -

11:27 am (310) 828-8531 SNMN SNMN,CA AU 15:00 -

06:02 pm (310) 820-0013 WLOSANGELS,CA AU 13:00 -

Mar 09 11:31 am (310) 820-0013 Incoming AU 03:00 -

12:55 pm (800) 342-5397 Toll Free Call AU 04:00 -

Mar 14 05:46 pm (310) 857-1229 Incoming AU 01:00 -

Mar 16 11:42 am (408) 910-6992 Incoming AU 01:00 -

Mar 17 01:29 am (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

Mar 18 02:46 pm (424) 399-5505 TORRANCE,CA NW/AU 01:00 -

03:22 pm (818) 421-7000 VAN NUYS,CA NW/AU 12:00 -

05:46 pm (310) 879-5038 CMTN GRDN,CA NW/AU 04:00 -

07:31 pm (818) 421-7000 Incoming NW/AU 04:00 -

08:01 pm (310) 301-6800 SNMN MRVS,CA NW/AU 02:00 -

08:03 pm (310) 319-5164 SNMN SNMN,CA NW/AU 01:00 -

08:05 pm (310) 827-3700 SNMN MRVS,CA NW/AU 01:00 -

08:20 pm (952) 595-1100 ANOKA,MN NW/AU 01:00 -

08:21 pm (310) 301-6800 SNMN MRVS,CA NW/AU 01:00 -

08:45 pm (818) 421-7000 VAN NUYS,CA NW/AU 01:00 -

08:46 pm (818) 425-7743 Incoming NW/AU 01:00 -

09:19 pm (310) 828-8531 SNMN SNMN,CA NW/AU 01:00 -

 

 
Call Details - (408) 679-9385 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Feb 20 05:26 pm (415) 441-6400 SNFC CNTRL,CA AU 01:00 -

Feb 21 03:14 pm (415) 441-6400 SNFC CNTRL,CA AU 03:00 -

Feb 23 05:08 pm (415) 441-6400 SNFC CNTRL,CA AU 03:00 -

Feb 24 11:41 am (415) 441-6400 SNFC CNTRL,CA VW/AU 04:00 -

Feb 28 03:17 pm (408) 597-8541 Incoming AU 01:00 -

07:13 pm (408) 912-3891 Incoming AU 15:00 -

Mar 02 01:08 am (800) 743-5000 Toll Free Call NW/AU 03:00 -

05:08 pm (650) 918-9379 SAN MATEO,CA AU 04:00 -

 

Call Details - (408) 679-9385 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Call Details - (408) 679-9385 - Voice ...continued

On At To / From Destination Rate Mins Cost

Mar 09 11:48 am (415) 441-6400 SNFC CNTRL,CA AU 02:00 -

Mar 14 10:33 am (415) 441-6400 SNFC CNTRL,CA AU 01:00 -

10:58 am VoiceMail CAMPBELL,CA VW/AU 01:00 -

10:59 am VoiceMail CAMPBELL,CA VW/AU 01:00 -

11:12 am (415) 441-6400 SNFC CNTRL,CA AU 03:00 -

11:20 am (415) 441-6400 SNFC CNTRL,CA VW/AU 04:00 -

Mar 15 05:59 pm (415) 441-6400 SNFC CNTRL,CA VW/AU 03:00 -

Mar 17 06:08 pm (650) 918-9379 Incoming AU 01:00 -

07:10 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

Mar 18 08:15 pm (650) 918-9379 SAN MATEO,CA NW/AU 02:00 -

08:19 pm (408) 912-3891 SAN JOSE S,CA NW/AU 07:00 -

10:31 pm (650) 918-9379 Incoming VW/AU 01:00 -

 
Call Details - (408) 910-6992 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Feb 19 12:35 am (917) 743-9702 Incoming NW/AU 01:00 -

12:46 pm (408) 230-3214 SUNNYVALE,CA NW/AU 04:00 -

Feb 20 01:42 pm (408) 390-7911 Incoming AU 01:00 -

05:26 pm (408) 230-3214 SUNNYVALE,CA AU 01:00 -

Feb 21 12:23 pm (310) 467-9257 Incoming AU 01:00 -

08:42 pm (408) 693-0795 SAN JOSE S,CA AU 01:00 -

10:47 pm (408) 693-0795 SAN JOSE S,CA NW/AU 02:00 -

11:55 pm (408) 693-0795 Incoming NW/AU 80:00 -

Feb 22 02:03 pm (877) 746-4263 Toll Free Call AU 34:00 -

04:22 pm (800) 900-5867 Incoming AU 01:00 -

07:11 pm (310) 734-9995 Incoming AU 01:00 -

08:55 pm (424) 335-7183 Incoming AU 08:00 -

10:40 pm (661) 904-5921 Incoming NW/AU 01:00 -

Feb 23 02:02 pm (323) 978-2170 Incoming AU 01:00 -

03:06 pm (203) 376-8152 NEW HAVEN,CT AU 02:00 -

03:13 pm (203) 376-8152 NEW HAVEN,CT AU 01:00 -

07:31 pm (323) 422-4789 LOSANGELES,CA AU 03:00 -

Feb 24 05:48 pm (978) 809-2426 ANDOVER,MA AU 04:00 -

06:08 pm (424) 335-7183 Incoming AU 03:00 -

07:10 pm (669) 274-5082 Incoming AU 01:00 -

07:21 pm (978) 809-2426 ANDOVER,MA AU 01:00 -

07:56 pm (978) 809-2426 Incoming AU 03:00 -

Feb 25 02:16 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 18:00 -

03:23 pm (424) 335-7183 Incoming NW/AU 01:00 -

03:50 pm (424) 335-7183 Incoming NW/AU 02:00 -

05:03 pm (424) 433-8095 SNMN SNMN,CA NW/AU 02:00 -

10:14 pm (408) 693-0795 Incoming NW/AU 01:00 -

11:07 pm (424) 325-6502 Incoming NW/AU 01:00 -

Feb 26 12:34 am (408) 693-0795 SAN JOSE S,CA NW/AU 01:00 -

02:47 am (510) 326-0153 Incoming NW/AU 02:00 -

01:52 pm (408) 693-0795 Incoming NW/AU 05:00 -

06:52 pm (408) 230-3214 SUNNYVALE,CA NW/AU 09:00 -

Feb 27 04:31 pm (512) 887-4406 GEORGETOWN,TX AU 24:00 -

08:45 pm (424) 335-7183 Incoming AU 03:00 -

Feb 28 04:21 pm (978) 809-2426 ANDOVER,MA AU 01:00 -

Mar 01 01:40 pm (310) 382-3436 SNMN SNMN,CA AU 02:00 -

01:50 pm (310) 382-3436 SNMN SNMN,CA AU 02:00 -

 

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

03:00 pm (800) 900-5867 Incoming AU 01:00 -

07:08 pm (310) 990-5114 Incoming AU 02:00 -

Mar 02 12:20 pm (310) 990-5114 Incoming AU 01:00 -

01:51 pm (408) 390-7911 SAN JOSE W,CA AU 01:00 -

01:54 pm (408) 390-7911 SAN JOSE W,CA AU 11:00 -

03:47 pm (310) 990-5114 Incoming AU 02:00 -

Mar 03 01:21 pm (408) 693-1018 Incoming AU 26:00 -

11:26 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 01:00 -

Mar 04 04:25 pm (661) 904-5921 SANCLARNEW,CA NW/AU 02:00 -

07:16 pm (310) 801-7195 Incoming NW/AU 52:00 -

11:20 pm (508) 272-4001 EASTON,MA NW/AU 01:00 -

Mar 05 08:21 pm (408) 693-0737 SAN JOSE S,CA NW/AU 01:00 -

08:21 pm (408) 693-0737 SAN JOSE S,CA NW/AU 11:00 -

Mar 06 11:42 am (408) 390-7911 Incoming AU 01:00 -

04:31 pm (512) 887-4406 GEORGETOWN,TX AU 23:00 -

05:02 pm (310) 488-6856 SNMN MRVS,CA AU 81:00 -

Mar 07 11:01 am (917) 520-9844 Incoming AU 03:00 -

11:07 am (818) 777-9142 NO HOLLYWD,CA AU 02:00 -

11:08 am (516) 236-9091 Incoming AU 02:00 -

12:28 pm (424) 326-4605 CULVERCITY,CA AU 02:00 -

12:31 pm (818) 388-3741 Incoming AU 02:00 -

04:03 pm (800) 900-5867 Incoming AU 01:00 -

04:04 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

04:29 pm (424) 832-7595 WLOSANGELS,CA AU 01:00 -

Mar 08 06:23 pm (310) 385-4223 BEVERLYHLS,CA AU 01:00 -

06:37 pm (310) 385-4300 Incoming AU 01:00 -

Mar 09 07:23 pm (424) 335-7183 Incoming AU 02:00 -

09:01 pm (408) 888-4390 Incoming NW/AU 04:00 -

Mar 12 01:46 pm (424) 335-7183 Incoming NW/AU 03:00 -

Mar 13 09:40 pm (908) 698-9723 SOMERVILLE,NJ NW/AU 01:00 -

Mar 14 11:09 pm (805) 451-5794 SANBARBARA,CA NW/AU 02:00 -

Mar 15 09:17 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 04:00 -

09:23 pm (424) 239-8295 BEVERLYHLS,CA NW/AU 01:00 -

Mar 16 11:42 am (408) 390-7911 SAN JOSE W,CA AU 01:00 -

05:26 pm (424) 335-7183 BEVERLYHLS,CA AU 01:00 -

05:27 pm (424) 335-7183 Incoming AU 02:00 -

Mar 17 12:26 am (408) 693-0795 SAN JOSE S,CA NW/AU 01:00 -

12:26 am (408) 693-0795 SAN JOSE S,CA NW/AU 01:00 -

10:45 am (978) 809-2426 Incoming AU 03:00 -

04:49 pm (978) 809-2426 ANDOVER,MA AU 02:00 -

05:02 pm (310) 990-5114 Incoming AU 01:00 -

06:16 pm (310) 721-6633 Incoming AU 03:00 -

09:18 pm (424) 399-5505 TORRANCE,CA NW/AU 01:00 -

09:20 pm (424) 399-5505 TORRANCE,CA NW/AU 01:00 -

09:23 pm (424) 399-5505 TORRANCE,CA NW/AU 01:00 -

09:31 pm (213) 513-6716 LOSANGELES,CA NW/AU 01:00 -

09:37 pm (310) 943-2801 WLOSANGELS,CA NW/AU 01:00 -

Mar 18 03:23 pm (408) 230-3214 SUNNYVALE,CA NW/AU 60:00 -

07:56 pm (800) 525-6989 Toll Free Call NW/AU 01:00 -

07:57 pm (310) 902-2031 SNMN MRVS,CA NW/AU 01:00 -

08:02 pm (310) 749-4269 CMTN GRDN,CA NW/AU 02:00 -

08:04 pm (310) 471-0779 WLOSANGELS,CA NW/AU 01:00 -

08:06 pm (310) 444-0949 WLOSANGELS,CA NW/AU 01:00 -

08:07 pm (310) 473-6887 WLOSANGELS,CA NW/AU 03:00 -

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

08:13 pm (310) 709-6655 WLOSANGELS,CA NW/AU 02:00 -

08:15 pm (213) 948-8615 LOSANGELES,CA NW/AU 02:00 -

 
Call Details - (408) 230-3214 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Feb 19 12:46 pm (408) 910-6992 Incoming NW/AU 04:00 -

Feb 20 05:16 pm (408) 390-7911 SAN JOSE W,CA AU 01:00 -

05:26 pm (408) 910-6992 Incoming AU 01:00 -

Feb 24 09:54 am (408) 393-6477 SUNNYVALE,CA AU 02:00 -

10:03 am (408) 393-6477 SUNNYVALE,CA AU 02:00 -

Feb 25 12:54 pm (408) 269-7382 SAN JOSE S,CA NW/AU 01:00 -

12:55 pm (408) 393-6477 SUNNYVALE,CA NW/AU 03:00 -

03:32 pm (206) 453-2329 Incoming NW/AU 01:00 -

04:07 pm (408) 679-9385 CAMPBELL,CA NW/AU 01:00 -

Feb 26 06:52 pm (408) 910-6992 Incoming NW/AU 09:00 -

Feb 27 07:29 pm (408) 598-2279 Incoming AU 02:00 -

Feb 28 10:54 am (408) 927-9166 SAN JOSE S,CA AU 01:00 -

Mar 01 10:48 am (408) 269-7382 SAN JOSE S,CA AU 01:00 -

02:17 pm (408) 269-7382 SAN JOSE S,CA AU 02:00 -

05:07 pm (408) 269-7382 SAN JOSE S,CA AU 02:00 -

Mar 04 03:50 pm (408) 395-6434 Incoming NW/AU 01:00 -

08:42 pm (917) 743-9702 Incoming NW/AU 01:00 -

Mar 06 09:10 pm (512) 619-7140 Incoming NW/AU 64:00 -

Mar 10 04:11 pm (408) 393-6477 SUNNYVALE,CA AU 03:00 -

Mar 12 02:46 pm (888) 829-8608 Toll Free Call NW/AU 01:00 -

02:53 pm (800) 446-8848 Toll Free Call NW/AU 02:00 -

02:55 pm (800) 446-8848 Toll Free Call NW/AU 28:00 -

Mar 17 05:47 pm (408) 269-7382 Incoming AU 03:00 -

06:52 pm (917) 743-9702 Incoming AU 01:00 -

07:10 pm (408) 679-9385 Incoming AU 01:00 -

Mar 18 12:26 pm (818) 800-4887 Incoming NW/AU 79:00 -

03:23 pm (408) 910-6992 Incoming NW/AU 60:00 -

09:45 pm (206) 453-2329 Incoming NW/AU 01:00 -

 

 
Call Details - (408) 393-6477 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Feb 19 10:23 am (818) 578-5295 RESEDA,CA NW/AU 03:00 -

10:27 am (818) 578-5295 Incoming NW/AU 01:00 -

10:28 am (818) 578-5295 Incoming NW/AU 01:00 -

Feb 20 01:23 pm (818) 578-5295 RESEDA,CA AU 01:00 -

01:23 pm (818) 578-5295 RESEDA,CA AU 01:00 -

01:45 pm (818) 578-5295 Incoming AU 02:00 -

02:50 pm (818) 521-0171 Incoming AU 11:00 -

Feb 21 10:14 am (800) 791-9361 Toll Free Call AU 22:00 -

07:00 pm (877) 660-6789 Toll Free Call AU 01:00 -

Feb 22 11:42 am (818) 578-5295 Incoming AU 03:00 -

11:58 am (917) 743-9702 Incoming AU 01:00 -

12:26 pm (818) 578-5295 RESEDA,CA AU 03:00 -

04:20 pm (800) 240-0226 Toll Free Call AU 01:00 -

 

Call Details - (408) 393-6477 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Call Details - (408) 393-6477 - Voice ...continued

On At To / From Destination Rate Mins Cost

04:21 pm (800) 240-0223 Toll Free Call AU 03:00 -

08:55 pm (818) 578-5295 Incoming AU 03:00 -

09:47 pm (818) 578-5295 RESEDA,CA NW/AU 01:00 -

Feb 23 01:05 pm (917) 743-9702 Incoming AU 02:00 -

07:42 pm (818) 425-7743 VAN NUYS,CA AU 03:00 -

07:46 pm (818) 578-5295 RESEDA,CA AU 23:00 -

08:44 pm (818) 578-5295 Incoming AU 08:00 -

09:36 pm (818) 521-4110 Incoming NW/AU 27:00 -

Feb 24 10:03 am (408) 230-3214 Incoming AU 02:00 -

12:25 pm (818) 521-0171 VAN NUYS,CA AU 04:00 -

01:48 pm (818) 521-0171 Incoming AU 05:00 -

01:56 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

04:02 pm (888) 861-8331 Toll Free Call AU 01:00 -

04:02 pm (888) 861-8331 Toll Free Call AU 01:00 -

04:03 pm (888) 861-8331 Toll Free Call AU 10:00 -

04:12 pm (520) 323-6262 TUCSON,AZ AU 03:00 -

06:08 pm (818) 521-0171 VAN NUYS,CA AU 01:00 -

06:17 pm (818) 521-0171 Incoming AU 05:00 -

07:32 pm (408) 225-1420 Incoming AU 02:00 -

Feb 25 12:05 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

12:05 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

12:06 pm (917) 743-9702 NEW YORK,NY NW/AU 01:00 -

12:55 pm (408) 230-3214 Incoming NW/AU 03:00 -

Feb 27 02:23 pm (818) 578-5295 RESEDA,CA AU 11:00 -

Mar 01 10:28 am (818) 578-5295 Incoming AU 02:00 -

01:53 pm (408) 927-9166 Incoming AU 01:00 -

07:29 pm (917) 743-9702 Incoming AU 02:00 -

07:56 pm (917) 743-9702 NEW YORK,NY AU 02:00 -

Mar 02 01:40 pm (888) 280-4331 Toll Free Call AU 05:00 -

01:47 pm (818) 578-5295 RESEDA,CA AU 01:00 -

01:48 pm (818) 521-0171 VAN NUYS,CA AU 04:00 -

03:01 pm (818) 578-5295 Incoming AU 02:00 -

Mar 04 01:01 pm (818) 578-5295 Incoming NW/AU 03:00 -

04:01 pm (818) 521-0171 Incoming NW/AU 03:00 -

09:49 pm (917) 743-9702 Incoming NW/AU 01:00 -

Mar 06 12:32 pm (818) 521-0171 VAN NUYS,CA AU 02:00 -

07:32 pm (818) 578-5295 RESEDA,CA AU 21:00 -

08:07 pm (818) 521-0171 Incoming AU 06:00 -

Mar 07 12:50 pm (818) 521-0171 Incoming AU 02:00 -

05:14 pm (818) 578-5295 Incoming AU 03:00 -

Mar 08 03:42 pm (818) 521-0171 Incoming AU 01:00 -

03:43 pm (818) 578-5295 RESEDA,CA AU 03:00 -

Mar 10 04:11 pm (408) 230-3214 Incoming AU 03:00 -

09:14 pm (818) 578-5295 Incoming NW/AU 03:00 -

09:21 pm (818) 578-5295 Incoming NW/AU 01:00 -

09:22 pm (818) 578-5295 Incoming NW/AU 01:00 -

09:25 pm (818) 578-5295 Incoming NW/AU 01:00 -

Mar 11 03:48 pm (818) 578-5295 Incoming NW/AU 02:00 -

Mar 12 06:42 pm (818) 578-5295 RESEDA,CA NW/AU 13:00 -

Mar 14 11:16 am (818) 521-0171 Incoming AU 07:00 -

03:48 pm (800) 743-5000 Toll Free Call AU 02:00 -

08:03 pm (818) 578-5295 Incoming AU 02:00 -

Mar 15 12:08 pm (917) 743-9702 NEW YORK,NY AU 01:00 -

Mar 16 01:23 pm (818) 521-0171 Incoming AU 04:00 -

Call Details - (408) 393-6477 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Feb 19 - Mar 18, 2023

Call Details - (408) 393-6477 - Voice ...continued

On At To / From Destination Rate Mins Cost

03:32 pm (818) 578-5295 Incoming AU 04:00 -

08:30 pm (818) 578-5295 Incoming AU 01:00 -

Mar 17 10:23 am (925) 515-3393 CONCORD,CA AU 01:00 -

12:41 pm (917) 743-9702 Incoming AU 01:00 -

02:38 pm (917) 743-9702 Incoming AU 02:00 -

Mar 18 12:12 pm (917) 743-9702 Incoming NW/AU 02:00 -

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends



Contact Us
sprint.com/contactus 1-888-211-4727

(*2 from your Sprint Phone)
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

We hope you're enjoying your services.

Thank you for being an AutoPay customer.

Total Amount Due 

$307.49
This amount will be charged to your card on Mar 11.

Balance Forward  $0.00

New Charges   $307.49

See page 3 for details

Your new charges have decreased by $0.01

February $307.49

January $307.50

December $307.77

The News and Notices Section on page 2 has important information for you
to review. 

Let's talk about this bill:
Visit www.sprint.com for a complete view of account activity.

Account Number 588157466
DO NOT SEND PAYMENT.
This amount will be charged to your card on Mar 11.

Amount Due $307.49

PO Box 629023 El Dorado Hills, CA 95762

 

 

PO Box 54977
Los Angeles, CA 90054-0977

 

 
 
HAMID TEHRANI
2322 LA TERRACE CIR
SAN JOSE, CA 95123-0000
 
 
 

588157466 00000030749 000000000000 000000307494
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

SPRINT NEWS AND NOTICES

This section includes updates about your
services and equipment including policy
and service changes and price increase
information.

IMPORTANT: Some of your info was
obtained without authorization. Passwords,
SSN, payment methods were NOT
affected. Name, number of lines, contact
details, DOB & other account info may have
been. Learn more t-mo.co/CustInfo.

International, US Territories &
possessions Rates
Int'l long distance, roaming, data and
text rates and plans, and inclusion in
discounted pricing offers are subject to
change from time to time without notice.
Visit sprint.com/international to check for
included destinations and the most up to
date voice, text and data rate information.

Phone Security
Sprint encourages you to set a phone
passcode or lock to help prevent
unauthorized access. See your phone's
user guide for instructions. Also consider
downloading a security app for your phone.
Report stolen phones to Sprint to protect
your account. For more information visit
sprint.com/stolenphone.

Software Updates Available
Keep your phone's software current by
checking for updates regularly. Log on to
sprint.com any time to check your alerts
or go to sprint.com/learn and follow the
instructions for your phone. That's getting it
done right now.

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL

Billing, Late Payment and Other Information
Full call detail is available online. Payments are
due as shown on your invoice to avoid service
suspension or disconnection. A late fee (min. of
$5 or percentage allowed by state law) will apply
if your payment is late. Sprint may charge you
for returned checks (up to $40). Certain charges
accrued in one billing period may be delayed and
appear on a later invoice. We keep credit and
debit card information on file and will charge
your cards for all delinquent amounts owed.
You may incur overdraft fees from your
financial institution if applicable. Please see
your agreements for more details.
 
Disputes - You must dispute a charge within
60 days from receiving your invoice or we will
consider the charge accepted and due.
 
Your privacy - Protect against unauthorized
account access by using a Personal Identification
Number (PIN) to identify yourself when calling
Care or visiting a retail store. Visit sprint.com/
pin to establish or change your PIN. Don't use
commonly known info like birthdays or SSNs.
To access your account online, create a unique
UserID/ password. Sprint's Privacy Policy is
available at sprint.com.
 
Enhanced 911 (E911) - services provide public
safety officials with your location during a 911
call. E911 services are not available everywhere
and at all times. E911 availability depends on
many factors, including the ability of local public
safety agencies to receive and process location
information, your equipment's capabilities and
other factors impacting service delivery.

Terms & conditions/service updates - Sprint's
terms and conditions sometimes change and
the current version is online and updates are
provided in the news and notices section.
 
Contact Sprint - Sprint Customer Service, PO
Box 629023, El Dorado Hills, CA 95762 (include
name and account number). Do not use payment
envelope.
 
Surcharges - Add'l charges imposed by us
on a per line basis including federal USF,
Administrative and Regulatory charges.
Surcharges are not taxes, not required by law
and are subject to change.
 
Gov't Taxes and Fees - Sprint is required by
law to bill government taxes and fees. They may
change without notice.

California Customers
If you have a complaint that we cannot
resolve, contact the California Commission
at 800-649-7570 or 711 for California
Relay Service or http://ddtp.cpuc.ca.gov.
For information on managing your phone
service and additional contact information
visit: consumers.cpuc.ca.gov/complaints.
 
Important 9-1-1 Information
Dial 9-1-1 in case of emergency. If you encounter
a prerecorded message instead of a live
operator, wait for the appropriate prompt and say
"EMERGENCY" instead of pressing 1. Not all
wireless phones transmit number tones during
a 911 call. See sprint.com/consumerinfo,
Important 911 Information for more details.
 

Want to save paper?
 
EMAIL:
 
Check the boxes that apply:
 
[ ] E-Bill - receive your bill by email (you will no longer receive paper bills).
 
[ ] Receive Sprint updates and special offers via email.
 

Protect your Voicemail
 
Use a passcode to protect against
unauthorized access. If you don't use
a passcode, anyone who has your
handset can access your messages;
therefore we strongly recommend you
set one up. It's easy - just access your
voicemail and follow the prompts.
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Last Bill 

Previous Total Due $307.50

Payments 

Payment on 02/11 - Thank you! -$307.50 Previous Charges Due $0.00

 

Sprint Essentials - Unlimited Talk, Text & Data 

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay
discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot. International Text
from US. 2G Unlimited Canada/Mexico data and voice roaming.

(408) 390-7911

Essentials Service Plan $65.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $60.00

(408) 230-3214

Essentials Service Plan $35.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $30.00

(408) 393-6477

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 679-9385

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

(408) 910-6992

Essentials Service Plan $20.00

$5 AutoPay Plan Discount - Essentials Service Plan -$5.00 Plans & Services $15.00

 

500MB Apple Watch Plan 

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network
then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional charges
may apply for standalone activations. No additional discounts apply. Taxes and fees additional.
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until
next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

(408) 603-7401

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 466-2826

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

(408) 679-5419

500MB Apple Watch Plan $10.00

$5 AutoPay Plan Discount - 500MB Apple Watch Plan -$5.00 Plans & Services $5.00

 

Equipment 

 

(408) 230-3214

Apple iPhone 13 Pro 256GB Blue Monthly Installment -
WEB-249041032 #9

$45.84

S 2022 Apple Trade P10 9 of 24 - WEB-249041032 -$25.00

(408) 390-7911

Apple iPhone 13 256GB White Monthly Installment - WEB-247467864
#10

$37.50

S 2022 Apple Upgrade P11 10 of 24 - WEB-247467864 -$25.00

(408) 393-6477

Apple iPhone 12 Pro 128GB Blue Monthly Installment -
TM-201627340 #28

$33.34

2020 Apple Trade P16 28 of 30 - TM-201627340 -$10.00

2020 Apple Upgrade P3 29 of 30 -$6.67

(408) 603-7401

Apple Watch SE - ALUMINUM GRAY 40 CHARCOAL SPORT LOOP
Monthly Installment - WEB-213063002 #24

$13.74

This is the last installment charge for (408)
603-7401.
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

(408) 679-9385

Samsung Galaxy S21 Plus 5G 128GB Phantom Black Monthly
Installment - WEB-218305954 #22

$41.67

S 2021 Samsung Trade P1 22 of 24 - WEB-218305954 -$20.84

(408) 910-6992

Apple iPhone 13 Pro 128GB Graphite Monthly Installment -
WEB-235516998 #15

$33.34
Equipment $117.92

 

Surcharges 

Administrative Charge $23.92

California State PUC User Fee $0.02

Federal Univ Serv Assess Non-LD $0.27

Regulatory Charge $4.00 Surcharges $28.21

 

Government Taxes & Fees 

California State 911 Tax $1.50

California State 988 Charge $0.40

California State CA Adv Service Fund $0.02

California State CA High Cost Part A $0.01

California State CA Relay Service Fund $0.06

California State Tele Fund Charge $0.02

California State Univ Lifeline Serv Charge $0.11

San Jose City 911 Tax $7.85

San Jose City Utility Tax $1.39 Government Taxes & Fees $11.36
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Usage -Sprint Essentials - Unlimited Talk, Text & Data

Unlimited Talk, Text and Data. Line 1: $65; Line 2: $35; Lines 3-6: $20. Eligible for $5 AutoPay discount on lines 1-6. DVD-quality Streaming. 3G Unlimited Mobile Hotspot.
International Text from US. 2G Unlimited Canada/Mexico data and voice roaming.

 

Anytime
Minutes
(Unlimited)

Other
Minutes
(Unlimited)

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

Mobile
Hotspot
(Unlimited,
GB)

(408) 390-7911 1,068 - 183 10 6.014 0.0 0.0

(408) 230-3214 122 - 76 15 4.952 0.0 0.0

(408) 393-6477 434 - 148 12 4.2269 0.0 0.0

(408) 679-9385 41 - 414 21 7.8522 0.0 0.0

(408) 910-6992 1,086 1 187 23 11.126 0.0 0.0

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.

 
Usage -500MB Apple Watch Plan

500MB Apple Watch Plan $10.00 Monthly charge. 500MB high-speed data on our network then max 2G speeds. Eligible for $5 per line/per month AutoPay discount. Additional
charges may apply for standalone activations. No additional discounts apply. Taxes and fees additional. During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically streams on device at DVD quality (480p).

 

Text
(Unlimited)

MMS/
Picture Mail
(Unlimited)

Data
(Unlimited,
GB)

Data
Roaming
(See Terms,
MB)

(408) 466-2826 22 11 0.2899 0.0

(408) 603-7401 2 - 0.0 -

(408) 679-5419 0 - - -

For metered and shared usage plans, after three or more consecutive months of usage, trends are available on sprint.com. Click 'View my
Bill' then 'Usage' to review.
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Equipment Payment Schedule 

(408) 230-3214 Apple iPhone 13 Pro 256GB
Blue

Installment Contract WEB-249041032

Amount Financed $1,099.99

Monthly Installment Amount (9 of 24) $45.84

Paid to Date $166.72

Payments Remaining 15

Payoff Amount $733.27

Total Due $20.84

The Installment Amount does not reflect any promotional discounts.

(408) 390-7911 Apple iPhone 13 256GB White

Installment Contract WEB-247467864

Amount Financed $899.99

Monthly Installment Amount (10 of 24) $37.50

Paid to Date $112.50

Payments Remaining 14

Payoff Amount $562.49

Total Due $12.50

The Installment Amount does not reflect any promotional discounts.

(408) 393-6477 Apple iPhone 12 Pro 128GB
Blue

Installment Contract TM-201627340

Amount Financed $999.99

Monthly Installment Amount (28 of 30) $33.34

Paid to Date $606.84

Payments Remaining 2

Payoff Amount $99.81

Total Due $23.34

The Installment Amount does not reflect any promotional discounts.

(408) 603-7401 Apple Watch SE - ALUMINUM
GRAY 40 CHARCOAL SPORT

LOOP

Installment Contract WEB-213063002

Amount Financed $329.99

Monthly Installment Amount (24 of 24) $13.74

Paid to Date $316.25

Payments Remaining 0

Payoff Amount $13.74

The Installment Amount does not reflect any promotional discounts.

This is the last installment charge for the above contract.
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Bill Period: Jan 19 - Feb 18, 2023

(408) 679-9385 Samsung Galaxy S21 Plus 5G
128GB Phantom Black

Installment Contract WEB-218305954

Amount Financed $999.99

Monthly Installment Amount (22 of 24) $41.67

Paid to Date $437.43

Payments Remaining 2

Payoff Amount $124.92

Total Due $20.83

The Installment Amount does not reflect any promotional discounts.

(408) 910-6992 Apple iPhone 13 Pro 128GB
Graphite

Installment Contract WEB-235516998

Amount Financed $999.99

Monthly Installment Amount (15 of 30) $33.34

Paid to Date $466.76

Payments Remaining 15

Payoff Amount $533.23

The Installment Amount does not reflect any promotional discounts.
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Call Details - (408) 390-7911 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Jan 21 02:26 pm (510) 378-7229 Incoming NW/AU 03:00 -

09:44 pm (818) 631-8685 VAN NUYS,CA NW/AU 02:00 -

Jan 23 12:30 am (917) 743-9702 NEW YORK,NY NW/AU 62:00 -

Jan 24 11:57 pm (917) 743-9702 NEW YORK,NY NW/AU 02:00 -

11:59 pm (917) 743-9702 Incoming NW/AU 66:00 -

Jan 25 09:33 pm (510) 378-7229 Incoming NW/AU 87:00 -

Jan 26 12:07 am (917) 743-9702 NEW YORK,NY NW/AU 53:00 -

01:00 am (917) 743-9702 Incoming NW/AU 27:00 -

01:27 am (917) 743-9702 Incoming NW/AU 14:00 -

Jan 27 04:10 pm (408) 910-6992 Incoming AU 01:00 -

Jan 29 01:00 pm (408) 693-0737 Incoming NW/AU 09:00 -

01:08 pm (408) 693-0737 SAN JOSE S,CA NW/AU 10:00 -

10:26 pm (408) 679-9385 CAMPBELL,CA NW/AU 01:00 -

10:29 pm (818) 621-2603 VAN NUYS,CA NW/AU 01:00 -

Jan 30 12:03 am (510) 378-7229 FRNK MAIN,CA NW/AU 01:00 -

10:00 pm (408) 393-6477 Incoming NW/AU 15:00 -

11:33 pm (917) 743-9702 NEW YORK,NY NW/AU 40:00 -

Jan 31 07:33 pm (917) 743-9702 NEW YORK,NY AU 14:00 -

11:26 pm (917) 743-9702 Incoming NW/AU 226:00 -

Feb 02 12:11 am (917) 743-9702 NEW YORK,NY NW/AU 104:00 -

05:26 pm (408) 910-6992 Incoming AU 02:00 -

08:09 pm (818) 326-4321 Incoming AU 01:00 -

11:24 pm (510) 378-7229 FRNK MAIN,CA NW/AU 06:00 -

Feb 03 12:30 am (917) 743-9702 NEW YORK,NY NW/AU 88:00 -

11:25 am (408) 613-9522 SAN JOSE S,CA AU 31:00 -

Feb 04 12:13 pm (408) 799-6164 Incoming NW/AU 30:00 -

Feb 09 03:33 pm (408) 613-9522 SAN JOSE S,CA AU 67:00 -

Feb 11 07:58 pm (408) 910-6992 Incoming NW/AU 02:00 -

08:32 pm (408) 613-9522 SAN JOSE S,CA NW/AU 01:00 -

09:09 pm (510) 378-7229 FRNK MAIN,CA NW/AU 03:00 -

Feb 12 04:15 pm (408) 613-9522 SAN JOSE S,CA NW/AU 09:00 -

04:23 pm (818) 425-7743 Incoming NW/AU 03:00 -

Feb 13 12:55 pm (408) 230-3214 SUNNYVALE,CA AU 35:00 -

02:49 pm (818) 621-2603 VAN NUYS,CA AU 05:00 -

Feb 15 09:02 pm (818) 421-7000 VAN NUYS,CA NW/AU 02:00 -

10:59 pm (917) 743-9702 Incoming NW/AU 08:00 -

Feb 16 02:13 pm (661) 904-5921 Incoming AU 04:00 -

11:59 pm (917) 743-9702 Incoming NW/AU 30:00 -

Feb 17 08:26 pm (661) 904-5921 SANCLARNEW,CA AU 02:00 -

Feb 18 02:09 pm (408) 910-6992 SUNNYVALE,CA NW/AU 01:00 -

 

 
Call Details - (408) 679-9385 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Jan 23 11:46 am (650) 738-7314 PACIFICA,CA AU 03:00 -

01:10 pm (415) 481-3687 Incoming AU 01:00 -

Jan 25 02:10 pm (415) 441-6400 Incoming AU 03:00 -

Jan 26 12:48 pm (408) 524-3175 Incoming AU 01:00 -

Jan 29 03:11 pm (415) 531-8496 SNFC CNTRL,CA NW/AU 01:00 -

Jan 30 05:23 pm (415) 609-0667 SNFC CNTRL,CA AU 01:00 -

 

Call Details - (408) 679-9385 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Call Details - (408) 679-9385 - Voice ...continued

On At To / From Destination Rate Mins Cost

Jan 31 03:08 pm (415) 609-0667 SNFC CNTRL,CA AU 01:00 -

03:11 pm (781) 413-5779 WEYMOUTH,MA AU 01:00 -

07:02 pm (415) 481-3687 Incoming AU 01:00 -

Feb 01 11:02 am (800) 564-1588 Toll Free Call AU 07:00 -

11:13 am (800) 564-1588 Toll Free Call AU 07:00 -

11:21 am (844) 984-2353 Toll Free Call AU 02:00 -

11:22 am (800) 564-1588 Toll Free Call AU 04:00 -

02:25 pm (415) 609-0667 Incoming AU 01:00 -

06:18 pm (415) 441-6400 Incoming AU 01:00 -

Feb 06 06:40 pm (415) 472-7100 SAN RAFAEL,CA AU 01:00 -

Feb 07 01:59 pm (415) 441-6400 SNFC CNTRL,CA AU 03:00 -

Feb 15 02:23 pm (650) 918-9379 SAN MATEO,CA AU 02:00 -

 
Call Details - (408) 910-6992 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Jan 19 10:58 am (203) 376-8152 NEW HAVEN,CT AU 03:00 -

11:19 am (323) 422-4789 Incoming AU 02:00 -

04:14 pm (323) 422-4789 Incoming AU 02:00 -

04:14 pm (310) 489-8337 CMTN GRDN,CA AU 01:00 -

05:29 pm (251) 513-7995 Incoming AU 01:00 -

08:39 pm (913) 484-3804 Incoming AU 01:00 -

09:16 pm (424) 335-7183 BEVERLYHLS,CA NW/AU 36:00 -

Jan 20 07:40 pm (310) 488-6856 SNMN MRVS,CA AU 18:00 -

07:43 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

08:52 pm (424) 335-7183 BEVERLYHLS,CA AU 09:00 -

Jan 24 08:04 pm (424) 335-7183 BEVERLYHLS,CA AU 01:00 -

08:09 pm (424) 335-7183 Incoming AU 03:00 -

Jan 25 03:07 pm (323) 422-4789 Incoming 3W/AU 10:00 -

03:07 pm (310) 274-6611 BEVERLYHLS,CA AU 02:00 -

03:09 pm (310) 562-2554 WLOSANGELS,CA 3W/AU 08:00 -

06:09 pm (978) 809-2426 ANDOVER,MA AU 04:00 -

07:56 pm (323) 422-4789 Incoming 3W/AU 15:00 -

07:56 pm (424) 288-3507 BEVERLYHLS,CA AU 01:00 -

07:58 pm (310) 614-3800 BEVERLYHLS,CA 3W/AU 13:00 -

10:39 pm (661) 904-5921 SANCLARNEW,CA NW/AU 01:00 -

11:10 pm (661) 904-5921 Incoming NW/AU 02:00 -

Jan 26 06:03 pm (310) 870-7938 REDONDO,CA AU 01:00 -

Jan 27 03:32 pm (949) 837-4998 Incoming AU 01:00 -

04:08 pm (818) 326-4321 Incoming AU 02:00 -

04:10 pm (408) 390-7911 SAN JOSE W,CA AU 01:00 -

04:11 pm (818) 326-4321 VAN NUYS,CA AU 01:00 -

Jan 28 03:43 pm (408) 693-0795 SAN JOSE S,CA NW/AU 02:00 -

03:47 pm (408) 693-0795 Incoming NW/AU 12:00 -

Jan 29 05:32 pm (805) 451-5794 Incoming NW/AU 01:00 -

Jan 30 11:41 am (310) 597-6393 Incoming AU 01:00 -

02:50 pm (323) 422-4789 Incoming 3W/AU 08:00 -

02:51 pm (310) 786-8982 BEVERLYHLS,CA 3W/AU 07:00 -

02:54 pm (424) 303-5199 BEVERLYHLS,CA 3W/AU 03:00 -

04:12 pm (323) 422-4789 Incoming 3W/AU 11:00 -

04:13 pm (310) 666-0813 BEVERLYHLS,CA 3W/AU 11:00 -

06:38 pm (408) 888-4390 Incoming AU 05:00 -

06:44 pm (408) 888-4390 SAN JOSE W,CA AU 01:00 -

 

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

Jan 31 12:02 pm (877) 746-4263 Toll Free Call AU 18:00 -

04:15 pm (323) 422-4789 Incoming 3W/AU 14:00 -

04:16 pm (310) 285-0118 BEVERLYHLS,CA AU 01:00 -

04:17 pm (310) 786-4854 BEVERLYHLS,CA AU 01:00 -

04:22 pm (310) 344-8524 CMTN GRDN,CA AU 01:00 -

04:23 pm (323) 408-2417 LOSANGELES,CA AU 01:00 -

04:25 pm (310) 391-8898 SNMN MRVS,CA AU 01:00 -

04:26 pm (424) 202-8787 BEVERLYHLS,CA 3W/AU 03:00 -

04:46 pm (305) 338-8677 PERRINE,FL AU 01:00 -

04:46 pm (305) 338-8677 Incoming AU 02:00 -

05:47 pm (310) 424-0125 BEVERLYHLS,CA AU 07:00 -

06:09 pm (424) 335-7183 Incoming AU 51:00 -

07:40 pm (323) 422-4789 Incoming 3W/AU 14:00 -

07:41 pm (310) 936-3483 CULVERCITY,CA AU 01:00 -

07:41 pm (323) 956-8486 LOSANGELES,CA AU 02:00 -

07:43 pm (818) 777-9020 NO HOLLYWD,CA AU 01:00 -

07:44 pm (818) 559-7990 BRBN BRBN,CA AU 01:00 -

07:47 pm (310) 614-3800 BEVERLYHLS,CA 3W/AU 07:00 -

Feb 01 12:34 pm (251) 513-7995 Incoming AU 01:00 -

02:44 pm (310) 957-8826 INGLEWOOD,CA AU 01:00 -

02:44 pm (310) 405-0155 WLOSANGELS,CA AU 01:00 -

02:45 pm (310) 405-0155 WLOSANGELS,CA AU 01:00 -

09:18 pm (408) 781-4121 SAN JOSE W,CA NW/AU 02:00 -

09:26 pm (408) 781-4121 SAN JOSE W,CA NW/AU 03:00 -

09:41 pm (408) 888-4390 Incoming NW/AU 01:00 -

Feb 02 05:04 pm (213) 542-8259 LOSANGELES,CA AU 01:00 -

05:25 pm (408) 390-7911 SAN JOSE W,CA AU 02:00 -

07:43 pm (323) 422-4789 Incoming AU 01:00 -

07:44 pm (424) 288-2431 BEVERLYHLS,CA AU 01:00 -

07:44 pm (323) 422-4789 Incoming 3W/AU 13:00 -

07:44 pm (310) 739-6929 BEVERLYHLS,CA AU 01:00 -

07:45 pm (310) 720-7212 CMTN GRDN,CA AU 02:00 -

07:46 pm (310) 786-4854 BEVERLYHLS,CA AU 01:00 -

07:47 pm (310) 285-0118 BEVERLYHLS,CA AU 01:00 -

07:48 pm (424) 288-2000 BEVERLYHLS,CA 3W/AU 08:00 -

07:56 pm (323) 422-4789 Incoming AU 10:00 -

07:57 pm (424) 288-2431 BEVERLYHLS,CA AU 01:00 -

07:58 pm (310) 562-2554 WLOSANGELS,CA AU 01:00 -

Feb 03 11:20 am (424) 288-2431 BEVERLYHLS,CA AU 01:00 -

11:47 am (408) 351-5308 Incoming AU 01:00 -

04:30 pm (424) 288-2000 Incoming 3W/AU 07:00 -

04:31 pm (213) 542-8259 LOSANGELES,CA 3W/AU 06:00 -

08:26 pm (424) 335-7183 Incoming AU 39:00 -

Feb 04 01:04 am (424) 600-9799 Incoming NW/AU 01:00 -

03:28 pm (424) 335-7183 Incoming NW/AU 10:00 -

11:09 pm (585) 943-5726 Incoming NW/AU 02:00 -

Feb 06 01:21 pm (310) 440-4162 WLOSANGELS,CA AU 07:00 -

01:29 pm (310) 385-4223 BEVERLYHLS,CA AU 01:00 -

08:39 pm (408) 693-0795 SAN JOSE S,CA AU 07:00 -

09:08 pm (978) 809-2426 ANDOVER,MA NW/AU 27:00 -

10:05 pm (408) 393-6477 Incoming NW/AU 03:00 -

Feb 07 12:44 pm (310) 582-6200 Incoming AU 02:00 -

01:20 pm (800) 900-5867 Incoming AU 01:00 -

01:36 pm (310) 488-6856 SNMN MRVS,CA AU 35:00 -

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends



A4 of 7
Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

02:52 pm (323) 422-4789 Incoming AU 01:00 -

02:53 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

02:53 pm (323) 422-4789 Incoming AU 06:00 -

07:03 pm (310) 488-6856 SNMN MRVS,CA AU 52:00 -

Feb 08 03:47 pm (323) 422-4789 Incoming AU 01:00 -

07:23 pm (323) 422-4789 Incoming 3W/AU 17:00 -

07:24 pm (310) 351-8285 SNMN MRVS,CA 3W/AU 08:00 -

07:33 pm (310) 432-1036 BEVERLYHLS,CA AU 01:00 -

07:33 pm (424) 322-0196 SNMN SNMN,CA 3W/AU 06:00 -

07:39 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

07:39 pm (323) 422-4789 Incoming VW/AU 01:00 -

07:40 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

07:40 pm (323) 422-4789 LOSANGELES,CA 3W/AU 23:00 -

07:41 pm (310) 786-4854 BEVERLYHLS,CA AU 01:00 -

07:41 pm (310) 562-2554 WLOSANGELS,CA AU 01:00 -

07:42 pm (323) 553-4303 LOSANGELES,CA AU 02:00 -

07:49 pm (310) 720-7212 CMTN GRDN,CA 3W/AU 14:00 -

08:03 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

08:24 pm (310) 720-7212 CMTN GRDN,CA AU 01:00 -

09:21 pm (424) 335-7183 Incoming NW/AU 05:00 -

11:45 pm (310) 424-0125 Incoming NW/AU 16:00 -

Feb 09 09:17 am (408) 230-3214 SUNNYVALE,CA AU 29:00 -

11:38 am (702) 371-3012 Incoming AU 01:00 -

01:04 pm (424) 335-7183 BEVERLYHLS,CA AU 27:00 -

09:31 pm (310) 432-9200 Incoming NW/AU 01:00 -

Feb 10 10:02 am (310) 440-4162 WLOSANGELS,CA AU 03:00 -

11:21 am (323) 422-4789 Incoming 3W/AU 09:00 -

11:21 am (424) 291-0745 SNMN SNMN,CA 3W/AU 08:00 -

02:46 pm (323) 422-4789 LOSANGELES,CA AU 02:00 -

04:38 pm (424) 335-7183 BEVERLYHLS,CA AU 08:00 -

04:53 pm (323) 422-4789 Incoming AU 08:00 -

04:56 pm (310) 295-7629 WLOSANGELS,CA AU 01:00 -

04:56 pm (310) 260-2123 SNMN SNMN,CA AU 03:00 -

07:59 pm (323) 533-7739 LOSANGELES,CA AU 02:00 -

08:16 pm (424) 335-7183 BEVERLYHLS,CA AU 09:00 -

08:24 pm (424) 335-7183 BEVERLYHLS,CA AU 07:00 -

08:42 pm (408) 230-3214 SUNNYVALE,CA AU 34:00 -

Feb 11 07:58 pm (408) 390-7911 SAN JOSE W,CA NW/AU 02:00 -

Feb 12 01:10 pm (424) 335-7183 Incoming NW/AU 05:00 -

05:14 pm (424) 335-7183 Incoming NW/AU 01:00 -

Feb 13 04:15 pm (310) 720-7212 Incoming AU 06:00 -

07:20 pm (323) 422-4789 Incoming 3W/AU 08:00 -

07:21 pm (424) 288-2608 BEVERLYHLS,CA AU 02:00 -

07:22 pm (310) 786-4854 BEVERLYHLS,CA 3W/AU 05:00 -

07:27 pm (323) 422-4789 Incoming AU 14:00 -

07:28 pm (310) 739-6929 BEVERLYHLS,CA AU 01:00 -

07:29 pm (424) 288-2609 BEVERLYHLS,CA AU 01:00 -

07:32 pm (310) 285-9000 BEVERLYHLS,CA AU 01:00 -

07:33 pm (310) 786-8982 BEVERLYHLS,CA AU 01:00 -

08:25 pm (310) 720-7212 Incoming AU 03:00 -

08:28 pm (323) 422-4789 LOSANGELES,CA AU 03:00 -

Feb 14 12:03 pm (310) 720-7212 CMTN GRDN,CA AU 01:00 -

12:27 pm (310) 870-5723 REDONDO,CA AU 03:00 -

12:41 pm (310) 720-7212 Incoming AU 05:00 -

Call Details - (408) 910-6992 - Voice continues... 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends

VW Wi-Fi Calling
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Call Details - (408) 910-6992 - Voice ...continued

On At To / From Destination Rate Mins Cost

01:36 pm (310) 734-9995 BEVERLYHLS,CA AU 30:00 -

02:18 pm (310) 870-5723 REDONDO,CA AU 01:00 -

02:48 pm (310) 870-5723 REDONDO,CA AU 02:00 -

05:16 pm (310) 720-7212 CMTN GRDN,CA AU 01:00 -

07:34 pm (310) 382-3135 Incoming AU 02:00 -

07:52 pm (424) 335-7183 Incoming AU 01:00 -

08:24 pm (323) 422-4789 LOSANGELES,CA AU 01:00 -

Feb 15 10:53 am (310) 720-7212 Incoming 3W/AU 11:00 -

10:56 am (323) 422-4789 LOSANGELES,CA 3W/AU 09:00 -

11:13 am (323) 422-4789 Incoming AU 03:00 -

11:19 am (310) 382-3135 SNMN SNMN,CA AU 03:00 -

12:52 pm (323) 422-4789 Incoming AU 06:00 -

02:45 pm (323) 422-4789 Incoming AU 12:00 -

03:04 pm (213) 542-8259 LOSANGELES,CA AU 01:00 -

03:05 pm (310) 986-8544 LOMITA,CA AU 01:00 -

Feb 16 02:09 pm (408) 802-3245 Incoming AU 01:00 -

02:09 pm (408) 802-3245 SAN JOSE N,CA AU 01:00 -

02:11 pm (310) 720-7212 Incoming AU 01:00 -

02:12 pm (310) 720-7212 Incoming AU 01:00 -

02:13 pm (408) 802-3245 Incoming AU 02:00 -

02:14 pm (323) 422-4789 Incoming AU 01:00 -

02:15 pm (408) 802-3245 Incoming AU 01:00 -

04:34 pm (310) 720-7212 Incoming AU 01:00 -

06:33 pm (877) 746-4263 Toll Free Call AU 12:00 -

10:15 pm (424) 335-7183 Incoming NW/AU 65:00 -

Feb 17 02:27 pm (925) 858-5604 Incoming AU 06:00 -

Feb 18 12:29 am (251) 513-7995 MOBILE,AL NW/AU 01:00 -

12:29 am (901) 283-4462 MEMPHIS,TN NW/AU 01:00 -

01:44 am (424) 335-7183 Incoming NW/AU 01:00 -

01:49 am (424) 335-7183 Incoming NW/AU 01:00 -

02:09 pm (408) 390-7911 Incoming NW/AU 01:00 -

 
Call Details - (408) 230-3214 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Jan 19 10:07 am (323) 593-2987 Incoming AU 01:00 -

Jan 20 05:12 pm (408) 674-1126 Incoming AU 02:00 -

Jan 24 01:55 pm (650) 843-6041 PALO ALTO,CA AU 02:00 -

Jan 29 02:27 pm (408) 268-3550 SAN JOSE S,CA NW/AU 02:00 -

Jan 31 09:08 am (408) 448-2503 SAN JOSE S,CA AU 03:00 -

Feb 05 09:40 pm (917) 743-9702 Incoming NW/AU 01:00 -

Feb 06 02:50 pm (650) 843-6041 Incoming AU 02:00 -

08:38 pm (310) 400-0080 CMTN GRDN,CA AU 01:00 -

Feb 07 03:26 pm (310) 400-0080 CMTN GRDN,CA AU 02:00 -

Feb 09 09:17 am (408) 910-6992 Incoming AU 29:00 -

Feb 10 08:42 pm (408) 910-6992 Incoming AU 34:00 -

Feb 13 12:55 pm (408) 390-7911 Incoming AU 35:00 -

Feb 15 10:17 am (408) 268-3550 SAN JOSE S,CA AU 03:00 -

10:20 am (408) 393-6477 SUNNYVALE,CA AU 01:00 -

10:22 am (408) 393-6477 SUNNYVALE,CA AU 01:00 -

10:23 am (408) 393-6477 Incoming AU 02:00 -

Feb 17 01:26 pm (408) 997-6800 Incoming AU 01:00 -

 

Rate Type
3W Three Way Call

AU Anytime/Plan Usage

NW Night and Weekends



A6 of 7
Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

 
Call Details - (408) 393-6477 - Voice 
Call time displays as Central Time (CT) or local time depending on how and where the call was made.

On At To / From Destination Rate Mins Cost

Jan 15 10:17 pm (818) 708-7952 RESEDA,CA NW/AU 17:00 -

Jan 19 10:55 am (818) 425-7743 Incoming AU 22:00 -

02:31 pm (818) 521-4110 Incoming AU 15:00 -

02:45 pm (818) 521-4110 VAN NUYS,CA AU 04:00 -

Jan 21 02:15 pm (818) 521-4110 VAN NUYS,CA NW/AU 05:00 -

02:28 pm (818) 521-4110 VAN NUYS,CA NW/AU 01:00 -

02:51 pm (818) 521-4110 Incoming NW/AU 05:00 -

Jan 24 02:41 pm (818) 521-0171 Incoming AU 08:00 -

Jan 25 10:13 am (408) 226-3300 SAN JOSE S,CA AU 01:00 -

10:33 am (408) 226-3300 SAN JOSE S,CA AU 03:00 -

01:27 pm (818) 578-5295 RESEDA,CA AU 01:00 -

01:29 pm (818) 578-5295 RESEDA,CA AU 03:00 -

01:53 pm (818) 521-4110 Incoming AU 05:00 -

01:59 pm (818) 521-4110 Incoming AU 06:00 -

07:25 pm (818) 521-0171 VAN NUYS,CA AU 03:00 -

07:28 pm (818) 425-7743 VAN NUYS,CA AU 08:00 -

Jan 26 10:41 am (408) 226-3300 SAN JOSE S,CA AU 06:00 -

11:17 am (408) 226-3300 SAN JOSE S,CA AU 05:00 -

07:46 pm (818) 578-5295 RESEDA,CA AU 18:00 -

Jan 28 06:18 pm (917) 743-9702 Incoming NW/AU 03:00 -

06:45 pm (917) 743-9702 Incoming NW/AU 12:00 -

Jan 30 12:09 pm (818) 521-0171 VAN NUYS,CA AU 17:00 -

05:00 pm (818) 578-5295 RESEDA,CA AU 19:00 -

10:00 pm (408) 390-7911 SAN JOSE W,CA NW/AU 15:00 -

Jan 31 12:37 pm (818) 578-5295 RESEDA,CA AU 08:00 -

Feb 01 12:21 pm (408) 448-2503 SAN JOSE S,CA AU 02:00 -

Feb 02 01:25 pm (818) 578-5295 Incoming AU 18:00 -

04:51 pm (408) 378-2900 CAMPBELL,CA AU 02:00 -

09:38 pm (818) 578-5295 Incoming NW/AU 02:00 -

Feb 05 06:43 pm (818) 578-5295 RESEDA,CA NW/AU 11:00 -

07:17 pm (650) 853-9700 PALO ALTO,CA NW/AU 01:00 -

Feb 06 01:55 pm (818) 521-0171 Incoming AU 16:00 -

10:05 pm (408) 910-6992 SUNNYVALE,CA NW/AU 03:00 -

Feb 08 12:51 pm (520) 975-9239 Incoming AU 04:00 -

02:18 pm (408) 539-2299 SAN JOSE W,CA AU 04:00 -

03:49 pm (408) 448-6205 SAN JOSE S,CA AU 01:00 -

03:55 pm (408) 448-6205 SAN JOSE S,CA AU 02:00 -

06:49 pm (408) 448-6205 SAN JOSE S,CA AU 07:00 -

08:15 pm (818) 521-0171 VAN NUYS,CA AU 02:00 -

08:54 pm (818) 578-5295 Incoming AU 15:00 -

Feb 10 08:05 pm (818) 521-0171 VAN NUYS,CA AU 08:00 -

08:26 pm (628) 333-7639 Incoming AU 02:00 -

Feb 11 08:13 pm (800) 240-0223 Toll Free Call NW/AU 02:00 -

08:16 pm (800) 240-0223 Toll Free Call NW/AU 02:00 -

Feb 12 03:08 pm (917) 743-9702 Incoming NW/AU 02:00 -

04:19 pm (818) 521-4110 Incoming NW/AU 03:00 -

Feb 13 12:48 pm (800) 240-0226 Toll Free Call AU 01:00 -

12:49 pm (800) 240-0223 Toll Free Call AU 02:00 -

01:41 pm (818) 521-0171 Incoming AU 05:00 -

03:20 pm (818) 521-0171 Incoming AU 02:00 -

04:36 pm (818) 578-5295 RESEDA,CA AU 05:00 -

 

Call Details - (408) 393-6477 - Voice continues... 

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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Account Number: 588157466
Bill Period: Jan 19 - Feb 18, 2023

Call Details - (408) 393-6477 - Voice ...continued

On At To / From Destination Rate Mins Cost

Feb 15 10:13 am (844) 758-9670 Toll Free Call AU 11:00 -

10:23 am (408) 230-3214 SUNNYVALE,CA AU 02:00 -

12:53 pm (818) 578-5295 Incoming AU 10:00 -

Feb 16 01:45 pm (818) 578-5295 RESEDA,CA AU 05:00 -

01:50 pm (818) 578-5295 RESEDA,CA AU 03:00 -

04:20 pm (800) 791-9361 Toll Free Call AU 42:00 -

05:51 pm (310) 991-5954 Incoming AU 01:00 -

06:53 pm (310) 991-5954 Incoming AU 01:00 -

08:00 pm (800) 791-9361 Toll Free Call AU 03:00 -

Feb 17 02:26 pm (818) 578-5295 RESEDA,CA AU 06:00 -

03:07 pm (818) 578-5295 RESEDA,CA AU 02:00 -

07:34 pm (408) 268-3550 Incoming AU 05:00 -

10:59 pm (818) 521-0171 Incoming NW/AU 01:00 -

Feb 18 11:00 am (917) 743-9702 Incoming NW/AU 01:00 -

12:57 pm (818) 425-7743 VAN NUYS,CA NW/AU 03:00 -

03:13 pm (818) 521-0171 Incoming NW/AU 01:00 -

03:14 pm (818) 521-0171 VAN NUYS,CA NW/AU 03:00 -

Rate Type
AU Anytime/Plan Usage

NW Night and Weekends
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