Do | need to file another claim or is my original claim sufficient?

If you have already filed a claim, you do not need to refile it. The mailing which included a
claim form we sent out recently was required to be sent to all parties in the mailing list
including those who already filed a claim.

Who can | talk to about my warranty? Can | get my furniture repaired under warranty?
We understand that existing warranties are fulfilled through a third party and will continue to
be honored at this time. However, you will need to contact the company under which you
purchased the warranty. We do not have any contact information to provide related to
warranties or repairs. If you are unable to get repairs completed on your furniture, we can
only offer you the claim filing procedures.

Can you confirm if you received my claim?

You can verify if we received your claim through the “Claim/Creditor Search” function on our
website https://www.veritaglobal.net/americansignature. Please note due to high volume it
can take several days or more for a claim to appear on the claims register once filed.

What is the status of my claim?

Currently, we have no updates on the status of claims, including the amount or timing of
any recovery. Additional information will be provided as the process continues.

How do I file a claim?

File electronically: Parties may submit their claim electronically through the ePOC
portal here.

File by mail: Parties may download, complete the claim form here, and mail the completed
form to the below address:

American Signature Claims Processing Center

c/o KCC dba Verita

222 N. Pacific Coast Highway, Suite 300

El Segundo, CA 90245

What is the deadline for filing a claim?

April 30, 2026 at 11:59 p.m. (prevailing Eastern Time).

I received a Notice of Satisfaction. Does this mean my claim has been rejected?
No. After reviewing their delivery records the Debtors have determined that any

claims you may hold against the Debtors and their estates related to the Customer
Deposits (collectively, the “Satisfied Customer Deposit Claims”) have been fully satisfied by


https://www.veritaglobal.net/americansignature
https://epoc.veritaglobal.net/TACOU.ASPX?epoc=americansignature
http://www.kccllc.net/documents/POCs/American%20Signature%20-%20Modified%20Official%20410%20Form%20with%20503b9_Checkbox_ePOC_250212.pdf

the delivery of purchased home furnishings, and that no further distributions from the
estate would be required on account of the Satisfied Customer Deposit Claims.

If you dispute the Debtors’ position that your Satisfied Customer Deposit Claim has been
satisfied in full, you must file a proof of claim against the Debtors. If you have already filed a
claim related to your Customer Deposit you do not need to refile the claim.

Must | continue paying my American Signature/Value City bill if | have not received my
furniture?

Customers should continue to make their financing payments as usual. For any additional
guidance please contact the company you financed your furniture through directly.
Unfortunately, we do not have any contact information to provide.

Why was | sent this notice about Chapter 11 bankruptcy?

We have sent several notices to parties listed in the mailing lists for this case, including
former or recent customers, suppliers, and employees. By receiving a notice this means you
are listed in the records of the Debtors, American Sighature Furniture and Value City
Furniture. The Debtors are required to send out notices to certain individuals and
companies listed in their records to provide notice of the Chapter 11 filing and the
procedures to file a claim.

Please note, receiving these notices is not confirmation that you have a claim, rather it
means you are listed in the Debtors’ records, and are required to be notified. If you believe
you have a claim you are welcome to file one but the decision to file a claim is up to you.
Verita is not qualified or permitted to assist you in determining if you have a claim or the
amount and type of claim you may have. If you need assistance in determining if you have a
claim you will need to seek the advice of your own attorney.





